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Howmep B peectpe HII®D-y4yacTHUKOB CHCTEMBI

rapaHTupoBaHus: 44

Unen HATI®

Nudopmanus o npase norpedureseid GUHAHCOBBIX YCJIYI HA HANIPABJICHUE
oOpaueHusi PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 suBaps 2021 roma neWcTBYeT HOBBIM JOCYJIEOHBIM MOPSAOK
ypEeryJMpoBaHUsl CHOPOB NOTPeOUTENEe C HErocyJlapCTBEHHBIMH MEHCHOHHBIMU
dhongaMu.

B caywae ecnum HerocynapcTBEHHBIM IMEHCUOHHBIM (DOHA OTKa3bIBaeTCs
yIOBJIETBOPUTHh TPEOOBAHMS MOTPEOUTENSA, 1O OOpalleHuss B CyJA MOTPeOUTENb s
ypEeryJMpoBaHus Cropa JOJKEH 00paTUTHCS K PUHAHCOBOMY YIOJTHOMOYEHHOMY.

JlomkHOCTh  (PMHAHCOBOTO  YMOJHOMOYEHHOrO yupexkiaeHa @DenepaibHbIM
3akoHOM OT 4 wuioHs 2018 roma No 123-®3 «O06 ymoJHOMOYEHHOM IO TIpaBam
noTpedurenel GUHAHCOBBIX yCIyr» (1anee — 3aKoH).

OUHAHCOBBIN YITOJIHOMOYEHHBIN pacCMaTPUBAET UMYIIIECTBEHHbIE TPEOOBaHMUS
noTpedurens, pazmep KoTopbix He mpesbiaet 500000 pyoOiei.

OOpamenne norpedburtens (UHAHCOBOMY YIOJIHOMOUYEHHOMY MOXKET OBIThH

HaIlpaBJICHO B AJICKTPOHHOMN opMe uepe3 JMYHBIM KaOMHET Ha O(PUIIHAIIBHOM CailTe

(hMHAHCOBOTO YIOJHOMOYEHHOT'O WJIM B MUCEMEHHOU (popMme.

I[IpueM wu paccMoTpeHHE OOpalIeHUH MMOTPEOUTENEeH  OCYIIECTBIACTCS
(hMHAHCOBBIM YIIOJITHOMOYEHHBIM OECIUIATHO.

Jlo HampaBieHus: oOpamieHusi GUHAHCOBOMY YIIOJIHOMOYEHHOMY MOTPEOUTEINb
JIOJIKEH OOPATUTHCS C 3asBIICHUEM - IPETCH3UEH B HETOCYAapCTBEHHBIN TTEHCUOHHBIN
¢dona. JlaHHbII TPETEeH3MOHHBIN MOPSIIOK YCTAHOBJICH CTaThell 16 3akoHa U SBIsSETCS
00s13aTENBHBIM IS IOTPEOUTETEH.

C moapobHo¥i wHbOpMaIMEl O TOPSAAKE HaAMpaBiICHUS OOpalIeHHs

(MHAHCOBOMY YIOJHOMOYEHHOMY MOKHO O3HAaKOMHUTHCS Ha O(MUIIMATBLHOM caiTe

(hMHAHCOBOTO YIOJTHOMOYEHHOTO.
OdunuanpHbIi caliT PUHAHCOBOrO YIIOJHOMOYEHHOr0: WWW.finombudsman.ru



https://finombudsman.ru/lk/login
https://finombudsman.ru/
http://www.finombudsman.ru/
https://www.npfprof.ru/

Homep Tenedona ciyxObl oOecriedeHUs: JEATEIbHOCTH (UHAHCOBOTO
ynonHoMmouyeHHoro: 8 (800) 200-00-10 (6ecruiatHblii 3B0HOK 110 Poccun).

Mecto HaxoXIeHUs Cly)XObl oOecredyeHHus MAesTENbHOCTH (PUHAHCOBOTO
ynoaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN EPEYIOK, IOM 3.

[louroBbIii azapec cayxObl oOecriedeHus JEATENbHOCTH (PUHAHCOBOTO
ynonHomodyeHHoro: 119017, r. MockBa, CrapOMOHETHBI NEPEYNOK, AOM 3,
nonydarenb AHO «COADY».

Herocynapcrsennbiii nencnoHHbiii pona «Ilpodeccnonanbubliiy (AkuuonepHoe o6mectso), HII® «IIpodeccuonanbhblii» (AO) (panee n nanee - «®oHa»).
DoHp AeiicTBYeT Ha OCHOBaHHH JIMIIEH3MHU HA OCYIIECTBICHHE ISSTEIBHOCTH 110 IEHCHOHHOMY 00€CIICUeHHIO 1 IEHCHOHHOMY cTpaxoBaHuio Ne 360/2 ot 21 mast 2004 roxa,
BblanHON bankom Poccun. @OoHJ BHECEH B PEeCTp HEroCyaapCTBEHHBIX NEHCHOHHBIX (POHIOB — YUYAaCTHHKOB CHCTEMbI 'apaHTHPOBAHMS MPAB 3aCTPAXOBAHHBIX JIHII B
cucTeMe 00s3aTeNIbHOTO TIEHCHOHHOTO cTpaxosanus 17 wmions 2016 roma mox Homepom 44. @onx snsercs wieHom Camoperyianpyemoid opranusanun HaumonaneHas
aCcCOIMALMS HeroCy 1apCTBEHHBIX MEHCHOHHBIX GoHIoB ¢ 12 mMast 2003 rona.

nOIIylH/ITB “0]1}306“}”0 uH(bopMaleo o (I)OHIIC U O3HAKOMHUTBCA C yCTaBOM, TIEHCHOHHBIMH M CTPAaxOBbBIMH IIpaBHJIaAMH, a TaKXE C HWHBIMH JOKyMEHTaMH,
npeaycMoTpeHHbIMH DesiepanbHbiM 3akoHOM Ne 75-D3 ot 07.05.1998 u nHopmaruBHbIMM akTamu banka Poccuu, moxHo nmo aapecy ®onpa: 105062, r. Mocksa, yi1.
Yaruteiruna, 1. 11, 91. 5, Ha caiite @onpa: https:/www.npfprof.ru/ u no Homepy tenedona: + 7 (495) 775-07-12.

COOGU.IBCM 0 BO3MOJXHOCTH YBEIUYCHHUS WM YMEHBIICHHUS J0X0/a OT pasMEIIEHHU ITEHCHOHHBIX PE3EPBOB U HHBECTHPOB aHH S TICHCHOHHBIX HaKOHHeHHﬁ, a Tak»Xe Ha To,
YTO pe3yJIbTaTbl HHBECTUPOBAHHS B IIPOIIJIOM HE ONPEACIAIOT 10X0A0B B 6y}IyLLI6M, YTO TOCYyAapCTBO HE rapaHTUPYET JTOXOAHOCTH pasMEIICHHs ITEHCHOHHBIX PE3EPBOB U
WHBECTHPOBAHUS NIEHCHOHHBIX HakoruieHui. Takxe npeaynpexaaem o HCO6XO}1MMOCTVI BHHUMATEJIIbHOI'0O O3HAKOMIICHH S C yCTaBOM (DOHlla, €ro NEHCHOHHBIMH U CTPAXOBBIMH
TIpaBUJIaMH N€peJ] 3aKIIFOYEHUEM ITIEHCHOHHOT'O I0T0BOpa WIIH IEPEBOJOM ITEHCHOHHBIX HaKOIUICHUH B q)OH}].



