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1. O01ue moJI0KeHUus

1.1. O6sacTh NpUMeHEHHsI HACTOSIIIET0 IOKYMEHTA

Hacrosimee monokeHWe O pPacCMOTPEHUW OOpamieHuid W 3asABICHUNA OT
noJyiyyarenei (PMHAHCOBBIX YCIYT, OT WHBIX TpaXkJaH M oOpraHu3anuil (mamee —
«ITos0keHue»), OKa3biBaeMbIXx HerocymapcTBeHHBIM IMEeHCHOHHBIM — DoHIOM
«IIpodeccronanbupiity (AkunoHepHOE 00IIecTBO) (manee — «@PoOHA»), SBIIETCS
BHYTPEHHHUM JIOKYMEHTOM:

— MPUHATBIM B LEJAX oOecriedeHus: COOJIOICHUs MPaB U 3aKOHHBIX MHTEPECOB
¢du3ndeckux Juil (B T.4. MHAUBUAYAJIbHBIX MPEAIPUHUMATENCH) WK IOPUANYECKUX
JINIL, TIOTYYUBIINX, MOTYYaOIIMX WIM UMEIOIUX HAMEPEHUE TOIYYUTh (UHAHCOBYIO
ycayry, oOkasbiBaeMyro @DOHAOM, B TOM 4YHUCJIE BKIAIYUKOB, YYaCTHHKOB,
3aCTPaxOBaHHBIX JIUL, UX MPABOINPEEMHHUKOB (J1ajiee — «moJiy4yareau (PMHAHCOBBIX
yCIYI»);

— pa3pa0oTaHHBIM Ha OCHOBaHMU ba30BoOro cranaapTa 3allUThl IPaB U UHTEPECOB
(Gu3NYECKUX U IOPUIUYECKUX JIUI] — MoTydaresell ((MHAHCOBBIX YCIIYT, OKa3bIBa€MbIX
YJIGHAMH CaMOpEryJMpyeMbIX oOpraHuzauuid B cdepe (UHAHCOBOIO pBIHKA,
OOBEIMHAIOMINX HETOCYJapCTBEHHbIE IEHCUOHHbIE (DOHJBI, COTJIACOBAHHOIO
Komurerom mno crangapraMm 1o JEATEIbHOCTH HErOCyAapCTBEHHBIX IMEHCHOHHBIX
¢dbounoB npu banke Poccum, mporokon ot 07.05.2021 Ne 10 (manee — «ba3oBblid
CTAaHAAPTY);

— perniaMeHTUpytomuM neictBus DoHAa MpU MOCTYIVIEHWH OOpalieHuil u

3asiBJIEHUI OT noJtyyaresield (PUHAHCOBBIX YCIYT, OT MHBIX TPAKJIAH U OpraHu3aIil.

1.2. llpuopurer o0meo0sA3aTeIbHBIX TPe0OBAHUH Iepel TPeOOBAHUSIMH

BHYTPEHHEr0 I0OKyMEHTA

Ecnu penepanbHpiMH 3aKOHAMHU, HOpMaTUBHBIMU akTamu banka Poccuu, ykazamu
IIpesunenta Poccuiickoit  ®enepanuu, [loctanosnenusimu  I[IpaBuTenbcTBa
Poccuiickoii ®enepannn, akTamMd MUHUCTEPCTB M HMHBIX (eIepaIbHBIX OPTaHOB
rOCy/JapCTBEHHOM BIAaCTM WM 0a30BBIMM M  BHYTPEHHUMH CTaHJIapTaMu
caMOperyJIMpyeMol opranusaiuu B cepe (GUHAHCOBOTO PHIHKA, WIEHOM KOTOPOM
apisiercss PoHAa (najiee — «HOPMATHBHO-TIPABOBBIE AKTbI»), YCTAHOBIICHBI WHBIE
IIPaBHIIA, YEM T€, KOTOPBIE MpeaycMOoTpeHbI [[on0KeHneM, TO IPUMEHEHHIO MOIIEKAT

ImpaBujid, YCTAHOBJICHHBIC HOPMATUBHO-IIPABOBLIMH aKTaMMU.



[TonsaTtus, He onpenenénnple npsAMo B [lonoxeHnu, onpeaessitoTcs B COOTBETCTBUN
CO cTaThEéN 2 ba3zoBoro cranaapTa Wiv ¢ y4ETOM MOJOXKEHUI HOPMAaTUBHO-TIPABOBBIX

adKTOB.

1.3. Onpenenenne MOHATHH <«3asiBJieHUE», «00palleHHe», «IpeTeH3us» B

neasx IHogoxenust

1.3.1. O6pamenue — HanpaBieHHoe B DoH 1 moydareneM (PUHAHCOBBIX YCIIYT (€ro
Npe/CTaBUTENIeM) TIPOCkda, 3ampoc, TMPEMIOKEHHE WM WHOE COOOIICHHE B
NUChbMEHHON (hopMe Ha OyMaKHOM HOCHUTEIE WM B BUE 3JICKTPOHHOTO JOKYMEHTA B
oTHomeHNU oka3zanus DoHmom ¢uHaHCOBBIX yciayr. K oOpameHusM B IesX

ITonoxeHus He OTHOCSTCS IMPETCH3MHU U 3asBJICHUS.

1.3.2. 3asBnenue — 3asBiIeHNE, Hampasisiemoe B QoH momyvareneM (PUHaHCOBBIX
yclyr (ero mpencraBUTENEM), B CilydasX, B ¢opMe M MOpsAKE, IPeayCMOTPEHHBIX
HOPMAaTUBHO-NIPABOBBIMM ~ aKTaMH, B TOM YHCIE  3aKOHONATEIbCTBOM O
HErOCyJapCTBEHHBIX MEHCUOHHBIX (hOHAaX, U (W) cTpaxoBbiMU npaBuiiamMu douja,

MEHCUOHHBIMU TpaBuiaaMu DoHia, JOroBOpoM 00 okazaHUM (PMHAHCOBBIX YCIYT.

1.3.3. [Ipetensus — HanpasneHHoe B DoH/T MoTydaresneM (PHHAHCOBBIX YCIYT (€T0
MpPEICTaBUTENIEM) B THUCbMEHHOW (opme Ha OyMa)KHOM HOCHUTENE WA B BHIIE
AIIEKTPOHHOTO JIOKYMEHTa COOOIIEHUE, CoeprKalllee YKa3aHue Ha HEUCTIOJTHEHUE WU
Ha HEHaJJIexailee ucrnonHeHrne @OOHIOM CBOMX O00S3aTENBCTB IO JIOTOBOPY 00
OKa3aHWM (UHAHCOBBIX YCIIyT, HApyIIeHUE MpaB, CBOOOM WJIM 3aKOHHBIX MHTEPECOB
moJryvaressi PUHAHCOBBIX yCIIyT co cTropoHbl @onaa. K nperensun nmpunaratorcs (pu

HaJIMYKMH ) KOITMHU TOKYMEHTOB, MOATBEPKAAIOIINX U3I0KEHHYIO B HEMl MH(POPMALIUIO.



2. O0uMe MPUHUMIBLI M MOPSAOK PaccMOTpeHHsi oOpalleHuii U 3asBJIeHU

nmojyyaresjied pUHAHCOBBIX YCJIYT

2.1. [Ipu paccmoTpeHun oOpalieHud U 3asBJICHUN Toyuyarened (puHAHCOBBIX
ycinyr @DOHJ PYKOBOJCTBYETCS MPHUHILUINAMHU JOCTYIHOCTH, PE3yJIbTaTUBHOCTH,
O0OBEKTUBHOCTH U OECTIPUCTPACTHOCTH.

®onpg obecrnieunBaeT MHPOPMHUPOBAHUE TMOIydaTens (UHAHCOBOM YCIYTH O
nonyueHun DoH7oM ero oOparieHus (3asBicHus ). [Ipu mocTymieHun oOparieHus
(3asBieHus) B OymMaxkHoM (popMe mHPpopMHUpOBaHHUE MOTydaTeNsl PUHAHCOBBIX YCIyT
o monyyeHun DOHIOM ero oOpalleHWU OCYMIECTBISETCS MO 3ampocy TOIydaTelis

(hMHAHCOBBIX YCIIYT.

2.2. lna >h}EKTUBHOTO W CBOEBPEMEHHOTO PACCMOTPEHHUS IMOCTYITAFOIIIX
oOpaiteHuii u 3asiByieHnit B @oH1e Ha3HaUYE€HO OTBETCTBEHHOE Mojipasaeiienue — Otaen

IIEHCUOHHOT'0 00CCITCUCHMUS.

2.3. Oten NeHCHUOHHOro OOecreueHusl Kak IMOoJpa3JelieHue, OTBETCTBEHHOE 3a
OpraHU3allMI0 PACCMOTPEHUs OOpaIlleHU W 3asBICHUN MoJydatesnel (UHAHCOBBIX
YCIIyT, UIMEET MPaBo:

1) 3anpammBaTh JONOJHHUTEIBHBIC JOKYMEHTHI M CBEICHHS Vy IOTy4aTelis
(hrHaHCOBOH yCIyTH, TpeOyeMbI€ JIsl BCECTOPOHHETO M 0OBEKTUBHOTO PACCMOTPEHUS
oOpallleHus! WIN 3asIBIICHUS;

2) TpeboBath y paboTHHKOB @OHAA TNPEAOCTABJICHUS TOKYMEHTOB, WHOM
HEeoOXoauMol HMHGPOpPMALIMKM, a TaKKe NHCbMEHHBIX OOBSICHEHUH IO BOIPOCaM,
BO3HUKAIOIIMUM B XOJI€ PACCMOTpPEHUS OOpalleHHs] WM 3asBIICHUS TOIy4aTels
(MHaHCOBOH yCIyTH;

3) B ciay4yae HEOOXOIUMOCTH oOpamiatbest K PykoBoautento CitykObl BHYTPEHHETO
KoHTposist POHNIa M HMHBIM JOJDKHOCTHBIM JuiiaM PoHJIa C LENIbI0 HaAJeXKallero
paccMoTpeHHUst 0OpallleHni UK 3asBJICHUM U, TP HEOOXOAUMOCTH, IPUHATHS MEP O

3aIllUTe ¥ BOCCTAHOBJICHHIO MPAB M 3aKOHHBIX MHTEPECOB TMOJTydaTesiei (PuHaHCOBBIX

YCHYT.

2.4. OTBer Ha oOpauieHue, MOCTYNHBIIEE B OYMa)XHOM BHJI€ WJIM 3JIEKTPOHHOM
BUJIE, B KOTOPOM H3JI0KEHO TpeOOBaHHE MUCHMEHHOTO OTBETa B OyMaKHOM BHJE,
noanuceiBaercs Ilpesunenrom PoHna WM MHBIM YIOJIHOMOYEHHBIM PaOOTHUKOM

domnna.



3. TpeGoBanusi kK UH(POPMAITMOHHOMY O0eceYeHHI0 PadoOThI ¢ OOpallleHUAMU

3.1. cDOH,Z[ 00s13aH OTBEYATh Ha KaXKa0C€ IMOJIYYCHHOC 06pameHHe, 34 UCKIIIOYCHHUECM

CJIy4aeB, IIPelyCMOTPEHHBIX MOAMYHKTOM 3.5 Tlonoxxenus.

3.2. B cny4ae HampaBieHus oOpalieHusi OT UMEHHU NoiydaTens (PUHAHCOBBIX
YCIYr €ro NpeICTaBUTENIEM, OTBET Ha OOpalleHWE HaIpaBiseTCs MO ajapecy,
yKa3aHHOMY MpEJCTAaBUTEIEM B TaKOM OOpallleHUH, MPU HAIMYUU MPUIIOKEHHOTO
JOKYMEHTA, MOATBEPKIAAIOIIETO MOJHOMOYHUSA MPEACTABUTENS Ha OCYIIECTBICHUE
JNEUCTBUM OT MMEHHU TMojydareiass (QUHAHCOBBIX Yyciayr. B cimydae oTcyTcTBUA
OPWIOKEHHOTO K OOpalleHHI0 JOKYMEHTa, TMOJATBEPKIAIONIET0 IOTHOMOYUS
MIPEACTABUTENSI HA OCYLIECTBIEHUE ACHCTBUU OT MMEHHU MOdyyaTensl (PMHAHCOBBIX
YCIIYT, OTBET Ha Takoe oOpalleHre HANpaBIsSeTCs NOdydaTeato (PUHAHCOBBIX YCIYT B
MOPSIZIKE, YCTAaHOBIIEHHOM IyHKTaMmu 3 U 4 crateu 10 ba3zoBoro cranmapra, a Takxe
noanyHkramu 4.2.3 u 4.2.4 1lonoxeHust 0 3alIUTE IPaB U UHTEPECOB MOTydaTeNeH

(bl/IHaHCOBBIX YCIyT, OKa3bIBACMBIX qDOHI[OM.

3.3. ®oHn 00s13aH B MOCTYMHOW (opMe MOCPEACTBOM IyONHMKAIMA Ha CBOEM
opuManbHOM caidTe NpOMH(OPMUPOBATH MONy4aTesned (PUHAHCOBBIX YCIYr O
TpeOOBaHUAX U PEKOMEHIALIMAX K COJIEP KaHUIO0 0OpalleHus1, yKa3aHHbBIX B TIOAITYHKTE

3.4 TTomoxeHus.

3.4. ®onn o0s3aH JOBECTH JI0 CBEJICHMS MoJydaTenaed (HUHAHCOBBIX YCIYyT
PEKOMEHJAIMI0 10 BKIIOYEHHIO B oOpamieHue cienyrouieil uHbopManuu Hu
JOKYMEHTOB (IIPU UX HAJTUYHH):

1) B oTHOIIEHNH (PUBUICCKUX JIHIl — PAMUIIHSI, KM, OTIECTBO (IIOCIIEIHEE — MIPH
HaJU4MH), CEpUsi U HOMEpP Nacnopra Wi cepus (MpU HAIMYMKA) U HOMEP HMHOIO
JOKYMEHTa, YJOCTOBEPSIOIIEr0 JIMYHOCTh MOJyyaTened (UHAHCOBBIX YCIYT,
HAaMMEHOBAaHME OpPraHa, BBIJABIIETO MACHOPT (MHOW JOKYMEHT, YIOCTOBEPSIOIIUN
JUYHOCTB), IaTa BBIJAYH MTACTIOpTa (MHOTO IOKYMEHTA, Y0CTOBEPSIOIIETO JUYHOCTS),
UJIeHTUPUKAITMOHHBIN HOMep HajoromaTenbiuka (MHH) u (unu) ctpaxoBoit Homep
uHauBuAyanbHOro guieBoro cuéra (CHUJIC), a B oTHOIIEHNH IOPUIUYECKUX JIUIT —
MOJIHOE HAWMMEHOBAaHWE TMoyy4aTenss (PMHAHCOBBIX YCIyT, OT HMMEHU KOTOPOIo
HaIpaBJIeHO OOpallleHne, aJpec 3asiBUTENs, YKa3aHHBIN B €IMHOM TOCYAapCTBEHHOM

peectpe wopuauueckux Jur  (Mecto Haxoxnaenusi), MHH wu  ocHoBHO#M



rocyJlapCTBeHHBIM peructpanronHslii Homep (OI'PH), pexBusuthl J0roBOpAa,
3aKIIOYEHHOTO MEX 1Y TojydaresieM (PUHAHCOBBIX yCiayr U DOHI0M (MpU HATUYUHN);

2) u3joxeHne pakTHISCKUX 0OCTOSTEILCTB, HA KOTOPBIX OCHOBAHO OOpallieHue, a
TaKKe JI0Ka3aTesIbCTBA, MOATBEPKIAIOIINE 3TU 00CTOATEIHCTBA;

3) HaMEHOBaHHE OpTaHa, JOJDKHOCTh, (aMHIIUS, UMSI I OTYECTBO (TIOCIICIHEE —
npy Hanuuu) pabotHuka PoHnma, paMuiaus, UMs U OTYECTBO (IIOCIIEHEE — MPHU
HaJMYHAH) areHTa, NeUCTBUS (0e3MelCTBHE) KOTOPOTO MOCTYKUIU OCHOBAHUEM IS
oOpaileHus;

4) aapec 3JIEKTPOHHON TMOYTHI, €CJM OTBET JOJDKEH OBITh HAIpaBlieH B (opme
AJIEKTPOHHOTO IOKYMEHTA, UJIM TTOYTOBBIH aJipec, €CIIu OTBET JOJIKEH ObITh HapaBJIeH
B MMUCbMEHHOU (hopme;

5) xomuu JOKYMEHTOB, TMOATBEPKIAIOIINX HU3JIOKCHHBIE B  OOpamieHuH
oOcrosiTenscTBa. B 3TOM citydae B 00palieHuu NpuBOIUTCA IEPEUCHD MTPUIIAraeMbIX K

HEMY JOKYMCHTOB.

3.5. ®onn BmpaBe OTKa3aThb B PAaCCMOTPEHUM OOpalleHUs MOdydaTens
(MHAHCOBBIX YCIYr MO CYLIECTBY B TeueHue 6 (1iectd) pabouux JIHEH C JaThl
peructpaiuu odpaiiienusi B ”HGOpMallMOHHON cUCTeME IOKYMeHToo0opoTa DoH/Ia, B
CJIEIYIOLIUX CIIyYasix:

1) B oOparieHnn HE yKazaHbl HWIACHTU(GUIUPYIOMINE TOIydaresis (UHAHCOBBIX
yCIIyT MIPU3HAKU:

— B OTHOILEHUU MOdy4aress (UHAHCOBBIX YCIYT, SBISIOLIETOCS (PU3NYECKUM
TuIoM, GaMuiIus, UMs, 0T4eCTBO (TIOCIIeIHEE — TIPU HAJIMYUH), aIpec AJIEKTPOHHOMN
MIOYTHI, €CJIM OTBET JIOJKEH OBITh HAIIPaBJIeH B (POPME ANEKTPOHHOTO JOKYMEHTA, WU
MOYTOBBIN a/Ipec, €CJIM OTBET AOJKEH ObITh HAIIPABJIEH B MUCbMEHHOU (opMe;

— B OTHOUIIEHUM MOJy4yaTensl (PUHAHCOBBIX YCIYT, SIBJSIOLIETOCS FOPUINYECKUM
JULOM, NTOJTHOE€ HAUMEHOBAHHUE U MECTO HAXOXACHUS IOPUANYECKOTrO JINLA

2) B oOpallleHHU COJePKaTCs HEIeH3ypHbIE JTHOO0 OCKOPOUTEIbHBIC BhIPAKEHHS,
yrpo3sl umyiectsy MdoHpa, UMyIIECTBY, KU3HU U (WJIM) 340POBbIO pabOTHHUKOB
doHpa, a TakKe YICHOB UX CEMEN;

3) TekcT oOpalleHus He MOIaéTCs MPOUYTCHHUIO;

4) B OOpalIeHUU COJCPKHUTCS BOIPOC, HA KOTOPBIA MOIYy4aTeI0 (PUHAHCOBBIX
YCIIYT paHee MPeAO0CTaBIISIICA OTBET MO CYIIECTBY, U IIPU 3TOM BO BHOBb MOJTYYEHHOM
oOpallleHuH He MIPUBOJIATCS HOBBIE JOBOBI MM OOCTOSITENILCTBA, O YEM YBEIOMIISIETCS

JIUIT0, HAIIPABUBIIIEE OOpaIlieHuUE.



B cnydae orkaza DOHIOM B pPacCMOTPEHHHM OOpallleHUs IO OJHOMY WU
HECKOJIbKUM OCHOBAHUSIM, MPEAyCMOTPEHHbIM MOAMYHKTaMH 2-4 HaCTOAIIEro
noanyHkrta [lonoxxenus, ®ony 00s13aH yBEJOMUTH MOJTy4daTessi (UHAHCOBBIX YCIIYT O

IMPpUYIMHAaX OTKa3a.

B cmydae oTkaza B pacCMOTpeHMHM OOpalleHHs Ha OCHOBaHHMM MOJIMYHKTa 3
Hactosmiero mnoanyHkra Ilonoxkenus, DoHA 0053aH YBEIOMUTH MOJIy4daTems
(DMHAHCOBBIX YCIYr O MPUYMHAX OTKa3a TOJbKO MPU YCIOBUU, YTO MOIIAIOTCA
NPOYTEHUIO (pamMuiius, UMsl, OTYECTBO (IIPU HAJIMYUHU) U TMOYTOBBIA aJpec 3asBUTENS
(moTHOE HAMMEHOBAHUE W MECTO HAXOXKIEHUS IOPUIUYECKOTO JIUIA) WM MOYTOBBIN

aJIpeC 3asABUTCIIA (HOJ'IHOG HaNMCHOBAHHUC U MCCTO HAXOKACHUS FOPUANICCKOT'O J'II/IHa).

3.6. ®oHI 00513aH pacCMOTPETh OOpaIIeHne MmoaydaTeas (PUHAHCOBBIX YCIYT IO
CYIIECTBY TOCJC YCTPaHCHHS NPUYHMH JJI OTKa3a B PAacCMOTPEHUHU OOpalleHus,

yKa3aHHbIX B noAnyHkTe 3.5 [lonoxenus.

3.7. O0paiieHuss U JTOKYMEHTHI MO HMX pPaccMOTpeHuto Xxpausarcs DoHaAoM B
TeueHue S5 (MATHU) JIET C AaThl WX PErucTpald B HHQPOPMAIIMOHHOM CHCTEME
JIOKYMEHTO00O0pOTa B MOPSJIKE, YCTAHOBJICHHOM BHYTPEHHUMHU JIOKyMeHTaMu DoHja.
OOpamenusi, coaepxaiiye MHGOpPMaINIO, YKa3aHHYIO0 B cTaThe 15 deaepalibHOTO
3akoHa OT 07.05.1998 Ne 75-®3 «O HerocymapCTBEHHBIX MEHCUOHHBIX (OHIAXY,

ABJIOTCA KOH(I)I/I,Z[CHHI/IEUII)HBIMI/I.



4. Ilpuém oOpameHuii M 3asiBjieHHH, TpeOOBaHMsI K NpedeJbHBIM CPOKaM

paccMoTpeHus1 OOpaleHnid U 3asiBJIeHU

4.1. ®onn npuHUMaeT oOpalieHus U 3asBJICHUS MOTy4yaTene GUHAHCOBBIX yCIIyT
IIyTEM.:

— HEMOCPEICTBEHHOT0 OOpaIlieHus noyrydareneil puHancoBbix yciayr B DoHI 1O
anpecy: r. Mocksa, yi. Yambsiruna, a. 11, 1. 5;

— TIOYTOBBIM oOTmpaBiieHueM 1o azapecy ®Ponma: 101000, r. Mocksa, yi.
Yamaeiruga, 1. 11, o1, 5;

— IO ajzpecaM dJICKTpoHHOW mouThl: reclamation@npfprof.ru — mms xano6 Ha

nesitenbHOCTh DoHAa, client@npfprof.ru — nns uHEIX oOpanieHuit u 3asBICHUNA, B TOM

YHCIC IS MOJyYEHHS MPEABAPUTEIBHON KOHCYIbTAIlMK CrenuaancToB MoHma 1o
JIOKYMEHTaM, KOTOpBIE TUIaHUPYyeTCs moAaTh B DoH;

— B JIMYHBIA KaOWMHET 3aCTPaXOBAaHHOIO JHIlA, BKJIaI4MKa, YYaCTHHKA Ha CaiTe
donpga mo aapecy https://www.npfprof.ru/.

4.2. ®onn 00s13aH 3aperHCTPUPOBATH Ka)XKJA0€ MOCTYIMHBIIEE OOpalieHUuEe WU
3asBJICHUE B MOPsJIKE, yCTaHOBJIEHHOM llonoxeHuem, He mo3gHee padoyero aHs,

CJIIEIYIOLIETO 3a JHEM €ro NocTyruieHus B GOoHI.

4.3. He mo3nHee okoHYaHUsI pabodero IHsS, CIASAYIOMIEro 3a AHEM MOITy4YEHUs
®oHgoM oOpamieHuss moigyyaTesns (QUHAHCOBBIX yciyr, OTaen MeHCHOHHOIO
oOecrniedyeHus perucTpupyer mnocTtynusiiee oOpauieHue B «KypHane perucrpanuu
oOpamieHnii u 3asBiaeHui», cocraBiieMoM 1o (opme Ilpuiaoxenus Ne 1

IHonoxeuuro.

4.4. ®oHn GpUKCUpPYET CIAEAYIOIIME CBEAEHUS MO MOCTYNUBIIUM OOpAIlEHUSIM U
3asIBJICHUSM:

1) nata perucTpaiuu, BXOJSIIUI HOMEp oOparieHus (3asBICHUS);

2) B OTHOIICHUU (DU3UYCCKUX JIUI] — (haMHIIUS, UMSI, OTYECTBO (TIOCIIeHEE — MPH
HaJIM4MH) TOTy4yaTenst GUHAHCOBBIX YCIYT, PEKBU3UTHI MacnopTa (MHOTO JOKYMEHTAa,
YIOCTOBEPSIONIECTO JUYHOCTH (TIPU UX HAJIMYUU B oOpalieHny uiu 3assienun), MTHH
u (m) CHUJIC (mpu ux Hanmu4yuu B OOpallleHUU WM 3asBJICHUU), @ B OTHOILLIEHUU
IOPUAMYECKUX JIMI — HAaUMEHOBAaHHUE MOdydyaTess (PUHAHCOBBIX YCIYyT, OT MMEHHU
KOTOpOTO HarpaBieHo oOpamenue, mecto Haxoxaenus, MHH u OI'PH (mpu ux

HaJUYUH B OOpAIEHUH WJTU 3asBJICHUN );
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3) naTa perucTparum, UCXOISIINA HOMEp OTBETa Ha oOpaleHue (3asBlICHHUE).

4.5. Cpok paccMOoTpeHHUs 00pallleHHs ¥ HalTpaBJICHUS OTBETA Ha HETO — HE TI03/THEE
15 (nmaTHaAATH) KaJIGHIapHBIX JHEH, CASAYIONIUX 3a THEM PETUCTpaIi 0OpalieHus

B MH(OPMALIMOHHON CHUCTEME JJOKYMeHTooOopoTa DoHa.

4.6. B UCKITIOYUTENBHBIX CIy4asX CPOK pacCMOTpeHUs: oOpalleHus MOXKET OBITh
poAJIEH He OoJiee ueM OAMH pa3 u He Oosiee ueM Ha 30 (TpuauaTh) KaleHJapHbIX JHEN
C 00s13aTeNbHBIM YBEJOMIIEHUEM MOTyYaTessl (PUHAHCOBBIX YCIIYT O IIPOJUIEHUU CPOKa

PacCMOTpEHUs 00paleHUSI.

4.7.B ciyyae ecnau ToJydarenb (PUHAHCOBBIX YCIyr HE MPEAOCTaBHII
nH(popMaIuio u (Uin) J0OKYMEHTbI, HEOOXOAUMBIE U JOCTATOYHBIE JJISl PACCMOTPEHHUS
oOpaitieHus 1o cyiectBy, @oHa 0053aH B TeueHue 6 (1ectu) padboyux JHEN C JaThl
peructpauuu odpamieHuss B ”HPOPMAIMOHHOM cucTeMe JoKyMeHToobopota PoHfa,
€CJIM HbIE CPOKH HE YCTAHOBJICHBI HE YCTAHOBJIEHBI HOPMATHUBHO-IIPABOBBIMU aKTaMH,
ycinoBusiMu mpaBwil DoHAa M AOroBOpOB 00 OKazaHWU YCIyr 00 OOHOBJIEHHU
uHpopManuu o moiyyaTene (PUHAHCOBBIX YCIYT, BBIIUIATE HErOCYyJapCTBEHHOM
MIEHCUH, BBIKYITHOM CyMMBI, BBIIIJIATaX 3a CYET CPEJCTB NMEHCUOHHBIX HAKOIUICHHI,
3alpPOCUTH Y MoJydatesisi GMHAHCOBBIX YCIYT HEOCTAIONIYI0 MH(opManuio U (KUin)
nokymeHTsl. [Ipu 3TOM ¢ natel HanpasiaeHuss POHIOM 3ampoca A0 JaThl MOJYyYECHHUS
®oHgoM 3anpamuBaeMoil MHPopManuu U (WIM) JOKYMEHTOB CPOK pPacCMOTPEHUS
oOpallleHusl MPUOCTAHaBIMBaeTcs. B ciyyae OTCYyTCTBHSI OTBETa OT MOIydaTens
(¢uHaHCOBBIX ycuyT Ha 3anpoc Ponaa B Teuenue 30 (TpuALATH) KaJIEHIAPHBIX THEH,
®donp paccMmaTpuBaeT oOpalieHre 0e3 ydéra J0BOJOB, B MOATBEPKIACHUE KOTOPHIX

uH(popmanus 1 (WIn) JOKYMEHTHI ObLIIM HE MPECTABICHBI.

4.8. Otnen neHCMOHHOTO 00ecTieueHUs B TeUeHHE S (TIsITH) pabouuX JHEH TOTOBUT

MIPOEKT OTBETA Ha MOCTYMHBIIIEE 0OpallieHre moryvyaresis (UHAHCOBBIX YCIYT.

4.9. IIpoekT oTBeTa U KOIUSI MOCTYMUBIIIEr0 00palieHus HarpaisoTes OTaenom
nMeHcuoHHoro obecrieuenuss B CiayxOy BHYTPEHHEro KOHTPOJS, KOTOpas B
COOTBETCTBHHM C MPaBUJIAMH OCYIIECTBICHUS U OpraHU3allui BHYTPEHHETO0 KOHTPOJIS

(DOHI[a COT'JIACOBBIBACT OTBCTHI HA ITOCTYIIMBIIHNC O6paIHeHI/I$I.
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4.10. Eciu Cny>x00i1 BHyTpEHHET0 KOHTPOJISI OTKA3aHO B COIVIACOBAHMM OTBETA Ha
noctymnusiiee odpaienue, OTAen NEHCHOHHOTO olecrieueHust He mo3aHee 3 (Tpéx)
pabouux THEH, CIeqyIoNMX 32 JHEM MOJTYUYEHHUs OTKa3a B COTJIaCOBaHUU, YCTpPaHSET
BBISIBJICHHBIE HEJIOCTATKM M TOBTOPHO MPENOCTaBiIseT MpoeKT orBeTa B CiiyxOy

BHYTPEHHETO KOHTPOJIS.
4.11. CornacoBanubiii Ciy>k001 BHYTPEHHETO KOHTPOJISI OTBET HA MOCTYIHBIIIEE
3asBJICHUE MpenocTaBiserca ains noanucanus llpesunenty Ponpa win HHOMY

YIOJHOMOUYEHHOMY paboTHUKY DoHfa.

4.12. lopsimok ¥ TpeaelbHbIle CPOKU paccMoTpeHus: @DOHIOM 3asBICHUSA

IMoJIydaTes (1)I/IHaHCOBBIX YCIYT YCTaHABJIIMBAIOTCA HOPMATHUBHO-TIPABOBLIMH dKTaAMM.
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5. ®opMbI U CHIOCOOBI MPeEIOCTABJIEHUS MOJy4aTea10 (PUHAHCOBBIX YCJIYT

0OTBE€TA HA oﬁpameHne H 3asABJICHHE

5.1. Utorom paccmoTpeHusi oOpamieHusi sBIsieTcs HarpaBiieHue @OoHIoM
3apEruCTPUPOBAHHOTO MOTHBHUPOBAHHOTO OTBETa MOJIydaTeNr0 (PUHAHCOBBIX YCIIyT
WIM TPHUHIATHE pelleHne 00 OTKa3e B PACCMOTPEHHHM OOpalieHus B Cilydasx,

MPEyCMOTPEHHBIX NOAMTYHKTOM 3.5 [lonoxeHus.

MoOTHBHPOBAHHBI OTBET TOMydYaTeNIO (PUHAHCOBBIX YCIYyr O pe3ylbTaTax
paccMOTpeHHst OoOpalieHus JODKEH CoJiep)kaTh OOOCHOBAaHHBIM (CO CCBUTKOM Ha
COOTBETCTBYIOIINE HOPMATUBHO-TIPABOBHIC aKThI, BHYTPEHHHE NOKyMEHTHI DoHa,
MTOJIOKEHUST JOTOBOPOB, MMEIONINX OTHOIICHHE K pPaccMaTpUBaeMOMY BOIPOCY, a
Takke Ha (aKkTUUecKue OOCTOSITENIbCTBA PACCMATPUBAEMOIO BOIMPOCa) OTBET IO

CymIeCTBY IMOCTABJICHHBIX 3a4BHUTCIICM BOIIPOCOB.

Ecau ®ona mojaraer, 4ro oOpallleHHe IO0KHO OBITh YJIOBIETBOPEHO, TO OH
HaIlpapJsSICT OTBET TOJIy4aTear0 (PUHAHCOBBIX YCIyr, B KOTOPOM IPHUBOJUTCS
pa3bACHCHHE, KaKue JIEUCTBHS MPpeANpUHUMAIOTCS DOHIOM M0 0OPAIICHUIO U KaKHe
JEUCTBUSA JIOJDKCH MPEINPHHATh IMOJIyYaTeslb (UHAHCOBBIX YCIAyr (€Ciau OHH
HeoOxonumbl). Eciun  ®donHn monaraer, 4ro oOpalieHue He MOXET ObITh
YIOBJICTBOPEHO, TO OH  HaMpaBJsIET  TOJy4YaTear0  (PUHAHCOBBIX  YCIYT

MOTHBHUPOBAHHBIN OTBET C YKA3aHUEM IPUYUH OTKA3a.

5.2. OtBet Ha oOpaleHre Moay4aTels (UHAHCOBBIX yCIyT Hanpasisiercs Dongom
B MOPAJIKE, YCTAHOBJIEHHOM ITyHKTaMu 3 1 4 cratbu 10 bazoBoro crangapra, a Takxke
noanyHktamu 4.2.3 u 4.2.4 TlonoxeHust O 3alUTe MPAB U MHTEPECOB MOJydyaTeNnen

(PMHAHCOBBIX YCIYT, OKa3biBaeMbIX DOHIOM.

Cnydau, hopmbl U criocoObl ipeocTaBiaeHuss GOHIOM TOJTyYaTeNt0 PUHAHCOBBIX

YCIIYT OTBETA Ha 3asBJICHUE YCTAHABIUBAIOTCS HOPMATUBHO-TIPABOBBIMU aKTAMH.
5.3. B ciiyuae HEBO3MOXKHOCTH YJIOBJIETBOPUTH oOparieHue DoHj npeaiaraet

MoJIy4yaTesl0 (PUMHAHCOBBIX YCIYyTr alIbTEPHATUBHBIE CIOCOOBI ypEryJIUpPOBAHUS

cuTyauuu (IIpy HAJTU4Iun).
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6. Peauzaumuss mpaBa mnoJiyyarejss (PMHAHCOBBLIX YCJAYr Ha J0cyleOHbIH

MOPSI/IOK pa3pelleHusi CopoB

6.1. [Ipenmerom nocyneOHOro (BHECYACOHOT0) pa3pelieHus CIIOPOB SBIISIOTCS
nemcTBus (0e31eMCTBUS ) U pelIeHuUs, MPUHUMaeMble (OCyIecTBIsseMbie) DoHI0M M

AIrCHTOM B XOAC IMPCA0CTABJICHUA CI)I/IHaHCOBBIX YCIyT.

®oHn ¥ mosiydaTellb (PMHAHCOBBIX YCIyT MPHU B3aMMHOM COTJIAIIEHUU CTOPOH
BIIPaBE HMCMOJB30BaTh CIIOCOOBI BHECYACOHOIO pa3pelieHusl CIopa, YCTaHOBJICHHbBIC
HOPMATHUBHO-TIPABOBBIMU aKTaMM, B TOM YHCJIE€ B (pOpMaX: MPETEH3UOHHOTO TOPAJIKA,
MEIUATUBHBIX TIPOIEAYp, OOpaIleHUs B CaMOPETYIHPYEMYIO OPTaHHU3AIUI0 W

IIEpPEroBOPOB.

6.2. B cmydae mocTymieHust IPEeTEH3UU OT MOoTydaTenst (UHAHCOBBIX YCIYT BBUAY
BO3HUKHOBEHHUSI CIIOPA, CBSI3aHHOTO C HCIOJHEHUEM JOroBopa o0 OKa3aHWUU
¢unaHcoBoi ycmyr, @oHJ 0053aH 00€CNEeYUTh PaCCMOTPEHUE TAKOW MPETEH3UH B

IMOPAAKEC, YCTAHOBJICHHOM [Honoxxenuem I paCCMOTPCHUA 06pameHHﬁ.

[IpeTen3us nonyyaresns ((UMHAHCOBOM YCIYTU PETUCTPUPYETCS B CPOKH U MIOPSIKE,

YCTaHOBJICHHbIE MyHKTOM 4 [lonoxenus.

6.3. ®DoHn  MOBOAMT 10 CBEIEHUs TMOJydyareiaedl  (UMHAHCOBBIX  YCIYyT
PEKOMEHJALMIO 10 BKJIFOUEHHUIO B MPETEH3UI0, Hanpasisiemyro B DoHp, cienyronieit
nH(pOpMaUKU U TOKYMEHTOB (IIPU UX HATUYUHN):

— B OTHOUIEHUM TOJydaTesis (PMHAHCOBBIX YCIYT, SIBJISIOIIErocs (hU3MYECKUM
JULOM, (aMUIIUIO, UMS, OTYECTBO (ITOCNIEIHEE — IPU HAIMYUU), apec (IEKTPOHHBIHI
WM TOYTOBBIM) JUIsl HampaBiieHWs oTBeTa. g mosdyuartenss (PMHAHCOBBIX YCIYT,
3aKIIOYMBLIETO JOTOBOp OO0 OKa3aHUU (PUHAHCOBBIX YCIYT, TaKXe pPEKBU3UTHI
nacrnoprta (MHOTO JIOKYMEHTa, yaocToBepstomiero Juanocts), MHH u (wm) CHUJIC.

— B OTHOUIEHMH MOJIydaTessl (PMHAHCOBBIX YCIYT, SBIISIOIIETOCS IOPUAMYECKUM
JIMIIOM, TIOJTHO€ HauMeHoBaHMe U MecTto HaxoxjaeHus, OI'PH, MHH ropuandeckoro
JUUA, MNOJANUCH YNOJHOMOYEHHOTO NPEJICTABUTENS IOPUAMYECKOTO JIMLA, aIpec
(TOYTOBBIM UK AIIEKTPOHHBIN) JIJIs1 HAPABJICHUS OTBETA HA MTPETEH3UIO;

— HaMMEHOBAaHHUE CTPYKTYPHOT'O MOJpa3JeieHUs], JOJKHOCTh, (paMuiInio, UMs U
OTUeCTBO (MOcienHee — Mpu Hamuuuu) pabotHuka PoHpa, areHta (IpU HAIUYUU

nH(opmarun), nercteue (0e31eCcTBrE), pellieHue KOTOPOro 00XKamyeTcs;
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— COJIepKaTebHYI0 XapaKTepUCTHKY oOamyemMoro jaeictBus (Oe3aeicTBus),
pEIIeHMS;

— MPUYMHBI HECOTIIACHsI ¢ 00KaTyeMbIM JISHCTBUEM (0e3IEHCTBUEM ), PEIICHUEM;

— 00CTOSATENIbCTBA, HA OCHOBAaHWU KOTOPBIX TOJydaTeslb (PHHAHCOBBIX YCIYT
CUMTAeT, YTO HApYIIEHBI €ro MpaBa, CBOOOABI W 3aKOHHBICE HMHTEPECHI, CO3aHBI
NPETATCTBUSA K UX peaTH3alliy Ui He3aKOHHO BO3JIOKEHA KaKasi-Ti00 00s3aHHOCTD;

— aZpec SJEKTPOHHOW TOYTHI, €CITU OTBET JODKEH OBITh HampaBlieH B (opMme
AJIEKTPOHHOTO IOKYMEHTA, UJIM IIOYTOBBIH a/Ipec, €CIIM OTBET JOJDKEH OBITh HAIIPaBJICH
Ha OyMa)kHOM HOCHUTEIIE;

— WHBIE CBEJCHMS, KOTOpbIE TMONy4YaTelb (UHAHCOBBIX YCIyT CYHTAET
HEO0OXOIUMBIM COOOIIIUTD;

— KOTIMM  JTOKYMEHTOB, TOJTBEPKIAIONINX  H3JIOKCHHBIE B  IMPETECH3HUH
oOcrosTenbCTBA. B 3TOM ciydae B mpeTeH3UH MPUBOANUTCS TIEPEUEHB MPUIaraeMbIX K

HEW TOKYMEHTOB.

PexoMeHaus J0BOAUTCS MyTEM PACKPBITHSA COOTBETCTBYIONICH HHPOpMAIIMK Ha
caiite ®onma no aapecy https://www.npfprof.ru/.

B ciyyae HampaBiieHUsI IPETEH3UHU OT UMEHH MOoJTydaTesisi PUHAHCOBBIX YCIIYT €ro
MPEJCTABUTENIEM K HEW JODKEH OBITh MPUIIOKEH JOKYMEHT, IMOITBEPKIAIOIINMA
MOJTHOMOYHS TPEJICTABUTENSI HAa OCYLIECTBICHHE TAKWX JCHUCTBUM OT HWMEHU

nostyvatess (PMHAHCOBBIX YCIYT.

[Iperen3uun paccmarpuBarotTcss POHIOM B NTOPSAKE, YCTaHOBICHHOM [loi0keHnem

TSl pAaCCMOTPEHUST 0OpaIlleHUA.

6.4. Ilpn Hanmumm B 1m0TOBOpEe 00 OKa3zaHWM (UHAHCOBBIX yciayr ¢ DoHmoM
YCJIOBUS O MPUMEHEHUH MPOUEAYPbl MEAUALIUA BO3ZHUKIIHKI criop Mexay DoHaoM u
noytyyatesnieM (DUHAHCOBBIX YCIYT JODKEH OBITh YPETyJIMpPOBaH C HCIOJIb30BAHUEM

MEIUATUBHBIX MTPOLIEAYP.

6.5. Cnopsl 1 pasHoriacus, cBs3aHHbIe C HCNOIHEHHEM POHIOM T0roBopa 00
OKa3aHWM (PUHAHCOBOW YCIIYT'M, MOTYT OBITh pa3pelieHbl B JIOCYI€OHOM MOPSAKE
caMOpEryJIMpyeMoil opraHuzanuel B (opmax W TOpAIKE, MPEIyCMOTPEHHBIX €&

BHYTPCHHUMU JOKYMCHTAMMU.
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6.6. [Ipn BO3HUKHOBEHUW MEXIY IMOJydareineM (UHAHCOBBIX yciyr u DoHmaoMm
CTIIOPOB, pa3pelieHrue KOTOPBHIX B COOTBETCTBHH ¢ DenepanbHBIM 3aKOHOM OT
04.06.2018 Ne 123-®3 «O0 ynoJIHOMOYEHHOM I10 IpaBaM NOTpeOuTeNel (GPUHAHCOBBIX
yCIyT» OTHECEHO K KOMIIETEHIIMH YIOJHOMOYEHHOTO IO MpaBaM IOTpeOuTeNnei
(UHAHCOBBIX YCIOYr, A0 OOpaiieHuss B CyA CHOp TMOJICKUT PACCMOTPEHUIO

YHIOJTHOMOYEHHBIM T10 TIpaBaM MOTpeduTene PUHAHCOBBIX YCIYT.
6.7. lcnonb3oBaHue yKa3aHHBIX B HACTOSIIEM IMYHKTE MPOLEIYp I0CYIeOHOTO

IopsaaKa paspCuIiCHUA CIIOPOB HC JIMIIACT ITOJIYyHaTCIIA (I)I/IHaHCOBBIX YCIyT IIpaBa HA

Cy,Z[e6HYIO U MHYIO 3allIUTY CBOUX IIPAB U 3dKOHHBLIX UHTCPCCOB.
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7. AHaau3 oOpameHuid, 3asiBjleHuil W npereH3uil. [IpunsTHe pemeHuii o
11eJ1eCO00PA3HOCTH NMPUMEHEHHUsI MepP, HANPABJEHHBIX HA yJy4YllleHHe KadecTBa
o0cay;KMBaHUA MOJIy4aTejdedl (UHAHCOBBIX YCJIYI, MO pe3yJbTaTaM AaHAJN3a

oOpameHnuii

7.1. ®oHJ MPOBOJUT aHAIM3 KaueCTBA OOCITYKUBaHU MOTy4YaTenell (pUHAHCOBBIX
YCIIyT, B X0Jie KOTOPOTO OCYIIECTBISIET MPOBEPKY MOpPsAKA OKa3aHUs (PUHAHCOBBIX

YCIyTr U IPUHUMACT H€O6XOI[I/IMI>IC MCPBI, B CJIY4a€C HAPYIICHHA 3TOI'O ITOPAOKA.

7.2. oHA HUCTONB3YET OOpalleHUs], 3asBJICHUS W MPETEH3UM B LIEIAX aHAIU3a
ypOBHs KauecTBa oociyxuBanust oHm0M nogyyaTeneil GUHAHCOBBIX YCIIYT, a TAKXKe
MHBIX HE(MHAHCOBBIX IMOKa3aTeliel, JaHHbIE O KOTOPBIX MOKHO MOJYYUTh B XOJI€

aHanu3a oOpalieHuil, 3asBJICHUN U TPETEH3UN.

7.3. OTnen NEHCHOHHOrO OO€ecleYeHHus He IM03HEe OKOHYaHUS Mecsla,
CJIIEYIOIIEro 3a OKOHYAHMEM OTYETHOTO KBapTayia, npenocrasisier lIpesmneHty
®onga n CayxOe BHYTPEHHEro KOHTPOJS NMHUCBMEHHBIM OTUET 00 oOpalieHusx
noyiyyatesned (PUHAHCOBBIX YCIyT, MOCTYNUBIIMX B POHA B OTYETHOM KBapTale.

OTuét cocrapnsiercs o ¢popme Ipuitoxenus Ne 2 k [TonoxxeHuro.

7.4. Tlo pe3ynbTaraM paccMOTpeHHMsI 0TYETA U TIpeiokeHnit HauanbHuka otnena
MeHCHOHHOro  obOecmeueHus IlpesuwpenT @oHga NpUHHMAET PEIICHHE O
11EJIECO00PA3HOCTH TMPUMEHEHHSI MEp, HAMpaBlICHHBIX Ha YJIy4IlIEeHHE KauecTBa

oOcny>KUBaHUs Nojydarenel ((MHAHCOBBIX YCIIYT.
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8. Ilopsimok paccMoTpeHusi 3asiBJeHUI W OOpalleHUil MHBIX TpPaxaaH M
OpraHu3anuu

8.1. 3asBnenusi, oOpalieHUss W TPETEH3WHM TpaxIaH U OpraHu3alui, He
SBJISIOIIMXCS MTOTydaTessiMu (PUHAHCOBBIX yeiayT DoHa, 0 BOMPOcaM, KaCcaroIumMcst
(MHAHCOBBIX YCIYT, OKa3biBaeMbIX DOHIIOM, HETOCYAapCTBEHHOTO TICHCHOHHOTO
obecrieueHus 1 003aTEIHPHOTO IEHCHOHHOTO CTPAXOBaHUS, PACCMATPUBAIOTCS B TOM

KE TMOPSIKE, YTO U 3asBJICHUs, OOpalleHHs] U MIPETeH3UU Tojiydaresield (PMHaHCOBBIX
YCIIYT.
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Hpuiaoxenue Ne 1
K [lonoskeHnio 0 pacCMOTPEHHH OOpaIeHU
U 3asBJICHUH OT nojry4yaTesiell (PMHAHCOBBIX

YCIIYT, OT UHBIX TPaXkJlaH U OpraHu3alui

HEI'OCYJIAPCTBEHHbBIV IIEHCUOHHBIN ®OH /|
«[TPO®ECCUOHAJILHBIM
(AKIITMOHEPHOE OBIIIECTBO)

No nokymeHnTta

Jlara

"KYPHAJI PETUCTPAIIUU OBPAILIEHUN U
3ASIBJIEHUN
HII® «(ITPOPECCUOHAJBHBIN» (AO)

Hauvanpauk OTaena mneHCHOHHOTO 00eCIIeUeHUs

r. MockBa, 20 rox
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"KYPHAJI PETUCTPAIIUU OGPAIIIEHUH U 3AAABJIEHUI

HaumenoBanue
Damuimnsi, noJIy4yareJs PexBu3uTHI
. uMsl, ¢uHAHCOBBIX nacnopra (MHOro Jlara M cxonsimmii
Ne Hara Bxoasimmii Mecto
0TYeCTBO | YCJIYI, OT HMEHH JOKYMEHTa, OI'PH | HHH | CHUWJIC | perucrpauun HOMep
/I | perucTpauun HOMep HAXO0KICHUS
(npu KOTOpPOro YAOCTOBEpPSIOLIEro 0TBeTa O0TBETA
HAJTUYUH) HaNpPaBJIEHO JIMYHOCTD)
oOpaiieHue
2 3 4 5 6 7 8 9 10 11 12

B oTHOmeHNN GU3HYECKUX I 3aMOJTHAIOTCS CTOJOISI 2, 3, 4, 7, 9-12.

B oTHOMICHNH FOpUINYECKHX JINI] 3aIOJTHSIOTCS CTOJION®SI 2, 3, 5, 6, 8, 9, 11, 12.

Cronbis 7, 8, 9, 10 3anonHsIOTCS MpY HAIMYUU COOTBETCTBYIOIIEH HHPOPMAIIIH B OOpAIICHUH WM 3asBICHUU.
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IIpuioxkenue Ne 2
K [lonoskeHnIo 0 pacCMOTPEHHH OOpaIeHUA
U 3asBJIEHUH OT noJryyatesiel (PMHaHCOBBIX

YCIIYT, OT UHBIX TPaXkJlaH U OpraHu3alui

HEI'OCYJIAPCTBEHHbBIV IEHCUOHHBIN ®OH/T
«[TPO®ECCUOHAJILHBIM
(AKIITMOHEPHOE OBIIIECTBO)

No nokymeHnTta

Jlara

O14éT 00 OOpaleHusX nmoJay4yaresaeil UHAHCOBBIX YCJIYT,
UHBIX IPAXK/IAH U OPraHU3alMi, NOCTYyNMBIIUX B POH/

B ___ KkBaprasge 20

Hauvanpauk OTaena mneHCHOHHOTO 00eCIIeUeHUs

r. MockBa, 20 rox
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1. Otnen neHCMOHHOTO 0OeceueHus COO0IIaeT, YTO B KBapTaje ____ roja B
DOoHJ OCTYIHUIIO oOpaleHui, 3asBJICHUH, MPETEH3UN OT
noJrydaresiei ((MHaHCOBBIX YCIIYT.

B ®oHa Takxke MoCTyIuiio oOpalleHu, 3as1BJICHUM,
MIPETEH3UN OT TPaXKJIaH W OpTaHU3AIHM, HE SBJISIOMINUXCS TOTydaTe My (PHHAHCOBBIX
ycnyr ®doHpa, Mo BompocaM, KacarImMMCS (PUHAHCOBBIX YCIYT, OKa3bIBA€MBIX
@DOoHAOM, HEroCyJAapCTBEHHOIO0 IEHCUOHHOTO o0ecrnedueHusi U  00s3aTelbHOro
NEHCUOHHOT'O CTPAXOBaHMSI.

B ®@ona nocTynwiio _ MCKOBBIX 3asIBJICHUM, CBSI3aHHBIX C OKa3zaHueM DOoHI0M

(bMHAHCOBBIX YCIYT.

2. O0OpameHusi U 3asiBjieHMsl, TTOCTynuBIIMe B DOHA, B OCHOBHOM KacalliCh
CJIEIYIOIINX BOIIPOCOB:

[yKa3bIBaeTCs MATh OCHOBHBIX KATErOpUi 0OpalieHui |

B cBs3u ¢ uem mpesararo pacCMOTPETh BO3MOKHOCTD:

[yKa3bIBAalOTCA  BO3MOXHBIE  MEPbI,  HAIPABJICHHBIE  HAa  ITOBBIIICHUE
nH(popMaImoHHOM OTKphITOCTH DOH/IA ¥ CO3/IaHKs YCIOBUN MOJyYeHUs HH(DOpMaLNU
0e3 ooparmteHust B DoH |

3. lIperen3un, nocrynusive B GoH/, KacaIUCh CASAYIOIIUX BOIPOCOB:

[yKa3bIBAIOTCS BCE KATETOPHUH MPETCH3UI ]

B cBs31 ¢ yem npeaarar pacCMOTPETh BO3MOXKHOCTD:

[ yKa3bIBaIOTCSA BO3MOKHBIE MEPBI, HAMPABICHHBIE HA MUHUMH3ALIUIO IOBTOPEHUS
B OyAyIlleM CUTyallui, CBA3aHHBIX C BOSHUKHOBEHHEM AHAJIOTMYHBIX KOHQMIMKTHBIX

CUTYaIUH |

4. UckoBble 3asiBjieHusi, mnocTynuBimme B DOOHJI, Kacaauch CJIEIYIOIIHNX
BOITPOCOB:

[yKa3bIBalOTCS BCE KATErOPHH HCKOB]
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B cBs3u ¢ uem npegiiararo pacCMOTpETb BO3SMOKHOCTD!:
[YKaSLIBaIOTCSI BO3MOXHBIC MCPBI, HAIIPABJICHHBIC HAa MUHUMU3ALUIO IIOBTOPCHUA

B 6y,Z[}’Hl€M CI/ITyaHPlﬁ, CBJ3aHHBIX C BOZHHMKHOBCHHUCM aHAJIOTHYHBIX KOH(l)JII/IKTHBIX

CUTYyaIuH |
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