YT1BepxkaeH
bankxom Poccuu
(mpotokon ot 10.06.2021 N KDHII-18)

CornacoBaH

Komurerom 1o cranmapram

10 JICSITETbHOCTH HETOCYIapCTBEHHBIX
NICHCUOHHBIX (OH0B npu banke Poccuu
(mportokon ot 07.05.2021 N 10)

BA3OBBINA CTAHJIAPT
SAIIATHI TIPAB 1 THTEPECOB ®W3NYECKNUX U FOPUINYECKNX
JINII - TOJIYYATEJENA ®UHAHCOBBIX YCJIYT, OKA3BIBAEMBIX YWIEHAMHU
CAMOPETI'YJIMPYEMbBIX OPTAHU3AIIAI B COEPE ®UHAHCOBOI'O PBIHKA,
OB BEJIUHSIOIINX HETOCYJAPCTBEHHBIE NEHCUOHHBIE ®OH/IbI

Hacrosmuii 6a30BbIii CTaHIAPT 3aLIUTHI MPaB U UHTEPECOB (PU3MUECKUX U IOPUIWYECKUX JIUIL -
nojyvareneld (pMHAHCOBBIX YCIYT, OKa3bIBA€MbIX WICHAMH CAMOPETYJIHPYEMBIX OpTaHU3alidi B cdepe
(¢UHAHCOBOTO PBIHKA, OOBEIUHSIONINX HETOCyIapCTBEHHBIC MEHCHOHHBIE (OHIBI (Hanee - CtaHmapr),
pa3paboTaH B COOTBETCTBUU CO cTaThsiMu 4 u 5 DenepanbHoro 3akoHa ot 13 uronst 2015 rona N 223-03
"O caMmoperyImpyeMbIX opraHu3anusx B chepe puHaHcoBoro peiHka" U YkazanueM banka Poccun ot 15
utons 2019 roma N 5202-Y "O mnepeune oO0sA3aTeNbHBIX IS Pa3pabOTKU CaMOPETryIHUpyeMbIMU
opranu3anusMu B chepe (HUHAHCOBOTO PHIHKA, OOBEAUHSAIOIMIMMU HETOCYAapCTBEHHBIC MEHCHOHHBIC
(b OH/IbI, aKIIMOHEPHBIE HHBECTUIIMOHHBIE (POH/IBI U YIIPABIIAIOIINE KOMIAHUH UHBECTUIIMOHHBIX (DOH/IOB,
MAeBbIX MHBECTUIIMOHHBIX (POHJIOB U HErOCYJAPCTBEHHBIX MEHCUOHHBIX (DOH/IOB, CHICIUAIU3UPOBAHHBIC
Jeno3uTapuu, 0a30BbIX CTAaHAAPTOB M TPEOOBAHUAX K UX COJEP)KAHUIO, a TAKKE O MEpeyHe Oleparuii
(comepkaHUM BUJOB JESTEIBHOCTH) CIENMAIN3UPOBAHHBIX JIEMO3UTApUEB Ha (PUHAHCOBOM pBIHKE,
noJyiexxalux cranaaptusanuu’. CTanaapT onpeensieT OCHOBHbIE IPUHIIUITBI B 00JIACTH 3aIIUTHI [TpaB U
UHTEPECOB  MojyyaTened (UHAHCOBBIX YCIYI M  YCTaHaBIMBaeT TpeOOBaHMS, KOTOPBIMH
HEroCyJapCTBEHHBIE MEHCUOHHBIE (OHBI (Nanee - (HOHIBI) JOIKHBI PYKOBOJCTBOBATHCS B MPOIECCE
OCYILECTBJICHHUS JESATEIBHOCTH IO HEroCyAapCTBEHHOMY II€HCHOHHOMY OO€CHeueHHIo, BKJIIOYast
JIOCPOYHOE HErocyAapCTBEHHOE MEHCHOHHOE obecnedeHue (fajee - HerocyJapCTBEHHOE NMEHCHOHHOE
o0ecrieyeHue), U AeATeIbHOCTH 10 0053aTeIbHOMY IEHCHOHHOMY CTPaXOBaHHMIO.

I'masa 1. O0me moJ10KeHus
Crats 1. [Ipeamer peryaupoBanus u cpepa npumenenusi Ctanaapra

1. Crangapt OpUHSAT B LENSIX:

1) obecrieueHusi coOMOAEHUS MpaB U 3aKOHHBIX MHTEPECOB MojyyaTened (PUHAHCOBBIX YCIYT,
OKa3bIBaeMbIX (poHIaMU;

2) npenynpexaeHus HeJOOPOCOBECTHBIX NPAKTHK B3aUMOJEHCTBHUS (DOHAOB C MOIydaTeIsiMu
(MHAHCOBBIX YCIYT, OKa3bIBAEMBIX (POHIAMHU U UX areHTaMH;
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3) noBbIeHNss HHGHOPMAITMOHHONW OTKPBITOCTH JACSITEIIBHOCTH (POHIOB MO OKa3aHWIO (PMHAHCOBBIX
YCIIYT, a TaKXKe TMOBBIMICHUS YPOBHS (PMHAHCOBOW IPaMOTHOCTH M MH(POPMHUPOBAHHOCTH MOIydaTeseit
(MHAHCOBBIX YCIYT O IEATEILHOCTH (POHIIOB;

4) moBBIIEHHUS Ka4eCTBa (PMHAHCOBBIX YCIYT, OKa3bIBaEMbIX (POHIAAMHU, a TAKXKE CO3AaHUS YCIOBUN
U151 () (hEeKTUBHOTO OCYIIECTBICHUS CAMOPETYIUPYEMbIMH OpTraHU3ausIMU B chepe PHUHAHCOBOTO PHIHKA
KOHTPOJIA 32 J€ATEIbHOCTHIO (DOHIIOB.

2. Crangapt o0s3aTeneH K NpUMEHEHHIO (OHIaMH BHE 3aBHCHMOCTH OT WX YJICHCTBA B
CaMOPETYJIMPYEMO OpraHu3alui, U JEHCTBYET B 4YacTH, HE NPOTHBOpEYAIICH 3aKOHOJATEIbCTBY
Poccuiickoiit @enepanun, HopMaTUBHBIM akTaM banka Poccuu, MHBIM HOPMAaTHUBHBIM IIPAaBOBBIM aKTaM,
PETYIUPYIOIUM JICATEIBHOCTh (DOHIOB 10 HETOCYIapCTBEHHOMY IIEHCHOHHOMY OOCCICUYCHHIO |
00s13aTeIbHOMY TICHCMOHHOMY CTpPaxOBaHHIO (Jajee - 3aKOHOJATEIhCTBO O HEroCyJapCTBEHHBIX
MEHCHOHHBIX (HOHAX).

3. ®oHjg 00s3aH BKJIIOYUTH B JOTOBOP C areHTOM TPeOOBaHMS M YCIOBUS, IPEAYCMOTPEHHBIE
IYHKTOM 2 CcTaThH 3, cTaThsiMu 9 U 12, B yacTu mopsiaKa COMPOBOXKICHHS IOTOBOPOB 00 00s3aTEIFHOM
NEHCUOHHOM CTPaxOBaHMM, 3aKIIOYEHHUS M COINPOBOXKIEHUS JIOTOBOPOB HEroCyIapCTBEHHOIO
IIEHCUOHHOT0 O0ecleyeHus, a Takke TpeOoBaHus, NMpeayCMOTpeHHble NyHKTamu 1, 4 - 6 crathu 13,
cratbsiMu 21 u 22 Hacrosimero CtanaapTa B Ka4ecTBE 003aTeIbHBIX ISl areHTa MPU OCYIECTBICHUH UM
NesITeIbHOCTH Ha OCHOBAaHUM YKa3aHHOTO JI0roBopa. B ciyuae ecnu 1oroBop, 3akitodaeMslil poHAOM U
areHTOM, IPeyCMaTpUBAET MPABO areHTa UCIIOJIHATH CBOM 00513aTENBCTBA 10 IOTOBOPY C IIPUBJICYEHUEM
TPEThUX JHMIL (Jlajiee - TPEThH JIUIA WM JIMLA, OCYILECTBIIAIOLINE B3aUMOJEHCTBHE C IOJIydaTesIMU
(MHAHCOBBIX YCIYT, B TOM YHCIE B LEJAX 3aKJIIOYEHUs JOTOBOPOB HErOCYIapCTBEHHOIO NEHCHOHHOIO
obecrieueHus), JOTOBOp (POHIA C areHTOM TaKXkKe JOJDKEH COJEP)KaTh IOJOXKEHHUS O BKJIIOYCHUH
yKa3aHHBIX TPEOOBaHMIA U YCIIOBHI B JJOTOBOP areHTa ¢ TPETHUM JIMIIOM B KaueCTBE 00S3aTEIbHBIX IS
COOJTIOICHUS TPETHUM JIUI[OM.

q)OHI[ 00s13aH obecreunBaTh KOHTPOJIb 3a CO6J'IIOI[€HI/IGM ar¢HToM O6$I33TCJ'H>CTB,
nNpeaAyCMOTPCHHBIX 3aKJIOYCHHBIM C HUM OOroBOpOM, M HECET OTBCTCTBCHHOCTHL 3a HCHCIIOJIHCHHUC
ArcHTOM YKa3aHHBbIX 00513aTEIILCTB.

Cratbs 2. OcHOBHBIC NOHATHSA, HCIOJIb3YyeMble B CTaHaapre

Z[J'ISI nenaeu CTaHz[apTa HCITOJIB3YIOTCA CICAYOIHNEC OCHOBHBIC ITOHATHUSA:

areHT - JMIO, JCUCTBYIOIIEe MO MOPYYEHHI0, OT UMEHU MU 3a cueT (OHAa, HAa OCHOBAHUU
IPa)XTaHCKO-TIPABOBOTO JIOTOBOpa (TPakIaHCKO-TIPaBOBOTO JOTOBOpa M JOBEPEHHOCTH), KOTOpPOE B
npejiesiax, ONnpeesICHHBIX 3aKIIIOUeHHBIM ¢ (DOHIOM TpakIaHCKO-TIPABOBBIM JIOTOBOPOM (TPask1aHCKO-
MPaBOBBIM JIOTOBOPOM M JOBEPEHHOCTHIO), 32 BO3HATPAKICHUE OOSA3YETCS] OCYIIECTBISATH JICUCTBUS,
HalpaBJ€HHbIE HA OPraHU3AIMI0 COMPOBOXKIEHUS JOTOBOPOB 00 00s3aT€ILHOM TEHCHOHHOM
CTPaxOBaHWH, 3aKIIOYEHUS W (WJIM) COMPOBOXKICHUS JIOTOBOPOB HETOCYJIAPCTBEHHOTO TMEHCHOHHOTO
obecrieveHus, a TakKe JACHCTBHsI, HAlIPaBICHHbIE Ha O0OecTieueHre TOCTYIUICHUS B (JOH] IEHCHOHHBIX
B3HOCOB;

JIOTOBOP 00 OKa3aHWU (PMHAHCOBBIX YCIYT - 3aKJIFOYaeMbIid (DOHIOM ¢ ToJydaresieM (PMHAHCOBBIX
yCIyT JOTOBOpP 00 00S3aTENhbHOM MEHCHOHHOM CTPaxOBaHWM WM (WJIM) JIOTOBOP HETOCYAApCTBEHHOTO



IIEHCUOHHOI'0 00€ECIIEUEHU,;

3adBJICHME - 3asBJICHUE, HampapisieMoe B (OHJ ModydaTeseM (UHAHCOBBIX YCIyr (ero
NpefCTaBUTEeNIeM), B cClydasix, B (opMe U B TMOpPAIKE, NPEAYCMOTPEHHBIX 3aKOHOIATEIHCTBOM
Poccuiickoit @eneparuu, B TOM YUCIIE 3aKOHOIATEIbCTBOM O HETOCYJapCTBEHHBIX IEHCUOHHBIX (DOHIAX,
U (MIM) CTpaxOBBIMH MpaBHiiaMHu (OHJA, IEHCUOHHBIMU MpaBUiaMu (oHza, JOrOBOPOM 00 OKa3aHWUU
(MHAHCOBBIX YCIYT;

KitoueBoit nHpopmarmonusiii fokyment (KM/I) - nokymeHT goHga, B COOTBETCTBHH ¢ KOTOPHIM
oCylIecTBIsieTCs MHGPOPMUPOBAHUE ToJydyaTesne (UHAHCOBBIX YyCayr O (DMHAHCOBBIX YCIyrax,
OKa3bIBaEMbIX (POHJIOM, U IIPEIaraeMbIX JJIsl 3aKJIF0UEHUS TI0rOBOPOB 00 OKa3aHWU (PMHAHCOBBIX YCIIYT;

JUYHBIA KaOMHET - MHPOPMAIIMOHHBINA pecypc, KOTOPBIi pa3MelieH Ha o(puiuaibHOM caiite poHaa
B MH(OPMAITMOHHO-TEJICKOMMYHUKAITMOHHON ceTH "MHTepHEeT" Wi B MOOMIIBHOM IIPHJIOKEHUHU (POHIa
(mpu  HANWYMM), TO3BOJISSIONIMN IMOJIy4YaTenr0 (UHAHCOBBIX YCIYyT TMONy4daTh HMHQPOPMALHIO 00
UCIIONTHEHUH (OHJOM CBOMX OOS3aHHOCTEH MO AOroBOpY 00 OKa3zaHUM (PMHAHCOBBIX YCIYT, a TaKKe
B3aMMOJICHCTBOBATh ¢  (OHIOM TIOCPEACTBOM OOMEHAa COOONIEHUSMH C  HCIIOJIb30BAHHEM
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT";

oOpaieHue - HampasjeHHOE B (DOHJ mosrydareneM (UHAHCOBBIX YCIYT (€ro MpeiCTaBHTENIEM)
npock0a, 3armpoc, MpeayokKEeHNE WM HHOEe COOOIIECHHE B TMCbMEHHOW (opMe HAa OyMaKHOM HOCHTEINE
WIA B BHUJAE DJEKTPOHHOTO [OKYMEHTa B OTHOIICHWH OKa3aHusi (OHAOM (UHAHCOBBIX ycuyr. K
oOpamienusM B 1iensix CraHaapTa He OTHOCSTCS MIPETEH3UH U 3asBIICHUS;

opuc - crmenuanbHO OOOPYIOBAaHHOE IIOMENICHHE, B KOTOPOM OCYIIECTBIISICTCS OKa3aHHe
(MHAHCOBBIX YCIIYT ¥ MHOE O0CITy)KMBaHHE TOJTydaTeneld (PMHAHCOBBIX YCIyT (DOHIOM HIIH €r0 areHTOM
- IOPUIMYECKHM JIMIOM [0 MECTy HAXOXIeHUS (OHIA WM areHTa - FOPHIMYECKOrOo JIMIA U HX
000C00JIEHHBIX MOAPa3IeICHHH;

opuIMaNbHBINA caliT (hoHAA - CalT B MH(OPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHOH ceTH "HHTepHer",
cojepkaii uHpopManuoo O QOHAE U €ro JesATeIbHOCTH, YKa3aHHBIH B peecTpe JIMLEH3UH
HEroCy/1apCTBEHHBIX MEHCUOHHBIX (POHJIOB, JEKTPOHHBIA aJipec KOTOPOro BKJIKOYAET JOMEHHOE MM,
IpaBa Ha KOTOpOE NMpUHaIekKaT (POHLY;

nojyyareiab (PMHAHCOBBIX YCIOyr - (QU3MYeckoe MO (B TOM 4YHCIE WHAMBHUIYaIbHBIN
NpEANpPUHIMATENb) I IOPUIUYECKOE JIHUIO, MOJIyYUBIIEe, MOTYYaOMEee UM MMEIOILIee HaMEpEeHUe
NOJIy4YUTh (PUHAHCOBYIO YyCIyry, B TOM YHCJE BKJIAJUUKH, YYAaCTHMKH, 3aCTPaxOBaHHbIE JHIA, HUX
IIPABONPEEMHHKU;

npegocraBieHne (QoHmoM uHoOpmanuu - AeHCTBUA (POHMIA, HAMpaBlIEHHbIE HAa TOJYYCHHE
nojyJyarensiMid (PMHAHCOBBIX YCIYT IO WX TPEOOBAaHHIO IO MECTy HaxOXJeHUs (OHIa U ero
000C00JIEeHHBIX MOJIpa3/ieNeHnit ”HPOpPMaLIMH, COCTaB KOTOpoii onpezensercs deaepaabHbIM 3aKOHOM OT
7 mas 1998 roga N 75-®3 "O HerocynapcTBEHHBIX NEHCHOHHBIX (DOHIaX" M HOPMATUBHBIMU aKTaMH
banka Poccun, Hactosimum Crannaprowm;

MIPETEeH3Ms - HampaplieHHoe B (OH] MojyyaTesneM (UHAHCOBBIX YCIYT (€ro mpeacTaBUTEIIEM) B
nucbMeHHOH (opMe Ha OyMa)kHOM HOCHTENE WM B BUJE 3JIEKTPOHHOTO JOKYMEHTa COOOIIEHHE,
coJiepKalllee yKa3aHUE Ha HEHUCIIOJIHEHHE WM Ha HEHaJUIeXkallee MCIOJHEHHEe (OHIOM CBOMX


consultantplus://offline/ref=2D2214B383077D9E005AF19959514F48E0A6BA0BF3BB8F178ABF5581516185B2DC361F72A76ED50B7278A57CFFQ3J6J

00s13aTeILCTB 10 JI0TOBOPY 00 OKa3aHWHU (DMHAHCOBBIX YCIIYT, HApyIIEHHUE MPaB, CBOOO MJIM 3aKOHHBIX
MHTEPECOB TOJydarens (PUHAHCOBBIX yCIyr co cTopoHbl ¢onma. K mpereHsuu npunaraiorcs (mpu
HAJIMYUU ) KOIIUU JOKYMEHTOB, MTOJATBEPKIAI0NINX U3II0KEHHYIO B HeM HH(OpMaInio;

packpbiTHe MHpOpPMaK (GOHIOM - OOECIedYeHHE JOCTYITHOCTH HEOTPAaHHUYCHHOMY KPYTY JIHI]
nyTeM pa3MelleHus Ha opHuuUaNbHOM caiiTe (oHIa, MH(OPMAIMH, COCTaB KOTOPOW OIpenensercs
®DenepanbHbIM 3ak0HOM 0T 7 Mast 1998 roga N 75-®3 "O HerocynapcTBEHHBIX IEHCHOHHBIX (oHAax",
HOpMaTHBHBIMU akTamu banka Poccun, HacTosmmm CTanaapToMm;

pacnpoctpaneHue uHpopMaiuu o HoHJe - NeHCTBUS, HAIIPABJIICHHBIC HAa TIOTy4YeHUe HHPOPMAITUU
0 ¢oHJIe HeonpeAeTIeHHBIM KPYTroM JIMII WK Iiepeiady Takoi nHdopmanuu o GoHae HEOnpeaAeIeHHOMY

KpYTY JTHIL;

caMoOperyJupyeMasi OpraHu3aIvsl - CaMOperyIupyeMasi OpraHu3aius B chepe GUHAHCOBOTO PhIHKA,
o0benuHsronas GoHABl U JEHCTBYIONIAS B COOTBETCTBHH ¢ DenepanbHbIM 3aK0oHOM OT 13 wmromns 2015
roga N 223-@3 "O caMmoperyiaupyeMbIX OpraHu3anusx B cdepe (GrHaHCOBOrO PhIHKA';

¢uHaHCOBas yciyra - yciyra, okasbiBaemas (poHI0M 1O JOroBopy 00 00s3aTelIbHOM IEHCHOHHOM
CTpaxoOBaHHWH WJIX TI0 JOTOBOPY HETOCY/AapCTBEHHOTO MMEHCHOHHOTO 00eCIIeYeHUSI.

TepmuHbl, cnenuanbHO HE omnpeneneHHble o Tekcty CTaHgapra, NMPUMEHSIOTCS B 3HAYCHMH,
onpezneneHHoM denepanbHbiM 3akoHOM OT 7 Mast 1998 roma N 75-®3 "O HerocynapCTBEHHBIX
IICHCHUOHHBIX (1)OHI[aX" 1 MHBIMU HOPMATHBHBIMU ITPABOBBIMH dKTaMHU.

I'naga 2. [IpaBuJia packpbITusi HHGOPMAIUM M NIPEJOCTABJICHUS
HH(POPMALUH [OTYyYATEe M PUHAHCOBBIX yCJIAYT

Craress 3. MunumanbHbli 00beM HHGOPMALMH, NPEAOCTABJISCMON IMOJIYYATEJIAM
(puHaHCOBBIX yCiayr

1. ®onp 00sA3aH pa3MecTUTh B 0pucax U MPeJOCTaBUTh MOIydaTeasiM (PMHAHCOBBIX YCIYT IPU UX
oOparieHuu B POH]I TOMOJHUTENTHFHO K MHPOpMaINK, YkazaHHOH B DenepasibHOM 3akoHe oT 7 Mas 1998
roga N 75-@3 "O HerocyapcTBEHHBIX IEHCUOHHBIX (POHIaX", HOpMaTUBHBIX akTax banka Poccun, B Tom
yrciae MHGOpMaIuu o pe3ynbTaTaX HHBECTUPOBAHUS CPEACTB MEHCUOHHBIX HAKOIUIEHUH M pa3MeIeHus
CPEICTB NEHCUOHHBIX PE3€pPBOB, IPENIyCMOTPEHHON noanyHkramu 1.2.1 - 1.2.2 nynkra 1.2 Vka3anus
banka Poccum ot 18 wmronsa 2019 roma N 5175-YV "OO wundopmanuu, nojuiexamieil packpbITHIO
HErocy/1apCTBEHHBIM MIEHCHOHHBIM (DOHJIOM, a TaKXKe O MOPSAKE U CPOKax ee pacKpbITHs'", HHHOpMAIUIO
B 00bEME HE MEHEE CIIETYIOLIEro:

0 wieHcTBe (JOH/Ia B CAMOPETYIHPYEMON OpraHU3aIlNH;
0 0a30BOM cTaHAapTe 3aIUTHI TIPAB U UHTEPECOB Modydareneil PMHAHCOBBIX YCIYT (DOHJIOB;
00 agpece 2IEKTPOHHOM MOUTHI PoHa (MIPU HATTUYHH);

0 paHee JEWCTBOBABIIUX pPENaKUUAX MEHCHOHHBIX IpaBWJI (POHAA, a B cllydyae OCYIIECTBIICHUS
(GOHIIOM [1eATENBHOCTH MO 0053aTeIbHOMY NEHCHOHHOMY CTPaXxOBaHHUIO - O paHee JeHCTBOBABIIMX
CTpPaxoBbIX IpaBUIaX POH]IA, IPU HATMYUU 3aKITOYEHHBIX Ha KX OCHOBE IOTOBOPOB HETOCYAAPCTBEHHOTO
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MEHCHOHHOTO 00€eCIIeueH s UK JOTOBOPOB 00 0053aTeTbHOM ITIEHCHOHHOM CTPaxOBaHUU;

O pHCKax, CBSI3aHHBIX C MHBECTUPOBAaHMEM IICHCHOHHBIX HAKOMJIEHMH W (WIM) pa3MeLIeHueM
IIEHCUOHHBIX PE3EPBOB;

O TapaHTUPOBAHUU IIPaB 3aCTPAXOBAaHHBIX JIMI] B CHCTEME O0S3aTEIBHOIO IEHCUOHHOTO
crpaxoBanus Poccuiickoit @enepanuu npu GOPMUPOBAHUU U WHBECTHUPOBAHUM CPEACTB IMEHCHOHHBIX
HAKOIUICHU!, YCTAaHOBJICHUU U OCYILECTBICHHUM BBIIUIAT 3a CUET CPEACTB IEHCHOHHBIX HAKOIUICHWH, a
TaKXe O rapaHTHIX HCTIOMHEHHs (POHIOM 0053aTeNbCTB;

0 TOM, 4TO J0XO/I, OTPA)KEHHbIN HA IEHCUOHHBIX CUETAX HAKOIIUTEIbHON IEHCUU, HE TApaHTUPYETCS
CUCTEMOM TapaHTHPOBAHUS MPaB 3aCTPaXxOBaHHBIX JIUL (TOCYAapCTBEHHOM Kopniopanueil "AreHTcTBO 10
cTpaxoBanuio BkianoB'") (ACB);

0 1aTe BHeceHus (DOH/a B peecTp HETOCYIapCTBEHHBIX IICHCUOHHBIX ()OHJIOB - YUaCTHUKOB CUCTEMBI
rapaHTUPOBaHUS MTPAB 3aCTPAXOBAHHBIX JIHII (IIPU HATMYUN);

0 pEeCTPEC arcHTOB (HpI/I ux HaJII/ILII/II/I), a TaKyKC O JIMax, UCKIIFOYCHHBIX U3 pCECTPa arcHTOB;

0 croco0ax M aapecax HalpaBiieHHs OOpaIleHUH 1 IpeTeH3uil nory4yareneil UHAHCOBBIX yCIYT B
(GoHJ, B cCaMOPEryIMPyEMYI0 OpraHU3aLUI0, B OpraH, OCYLIECTBISIONIMNA OTHOMOYHS 110 KOHTPOIIO U
Ha/130pY 3a JEeATEeIbHOCTHIO (POHIOB;

0 croco0ax 3amuThl MpaB MoxydaTeseld (UHAHCOBBIX YCIYT, OKa3blBaeMbIX (poHIaMU, BKIHOYAs
uH(GOPMAILIMIO 0 HATMYMH BO3MOXKHOCTH U CIIOC00axX AOCYIeOHOr0 yperyJlIupoBaHusl CIopa, B TOM YUCTe
0 Mpoleype MeIualuu (MpU ee HaJTU4uu ).

2. Jlo 3axmroueHHs 10roBopa 00 Oka3aHWU (PMHAHCOBBIX YCIIYT JOIOJHUTEIBHO K MH(OpMaIuH,
yka3zaHHol B @eznepanbHoM 3akoHe oT 7 Mast 1998 romga N 75-®3 "O HerocynapcTBEHHBIX TEHCHOHHBIX
¢donnax", HopmaTuBHBIX akTax banka Poccun (oHa MOMKEH MpenocTaBUTh MOIY4aTeato (PUHAHCOBBIX
ycIIyr HHGOPMAIIHIO O CIIETYIOIIEM:

1) 3akroueHue 10ropopa 00 Oka3aHUU (PMHAHCOBBIX YCIYT HOCUT JOOPOBOJIBHBIN XapakTep;

2) mnony4arenb (PUHAHCOBBIX YCIYr JOJDKEH OBITh MpenylnpekaeH O Heo0XOAMMOCTH
BHHUMATEJIbHOTO O3HAKOMJIEHUSI C COAEpPM AHHUEM COOTBETCTBYIOIIETO JIOTOBOpA, MEHCUOHHBIX U (WIJIH)
CTpPaxoBbIX MpaBui PoH/A, KJII0UeBOro HHPopMamoHHoro gokymenta (KM1J);

3) BO3MOXHa IOTEpA YaCTHU HAKOIUICHHOTO HWHBCCTHUIMOHHOIO0 JO0XO0Ja W 4YaCTh CpCIACTB
IIEHCUOHHBIX HAKOIUICHUH B CJIydac JOCPOYHOTO MEPEXoJa K HOBOMY CTpaXOBIIUKY ITO 06H3aTeJ'II>HOMy
INEHCUOHHOMY CTpPAaXOBAHUIO;

4) BO3MOJXHa IOTEPA 4aCTU IICHCHMOHHBIX B3HOCOB B CJIy4ac BBIIJIATHI BBIKy1'IHOI71 CYMMEI, €CJIH
INCHCUOHHBIC ITpaBUJIia U (I/IJ'II/I) YCJIOBUA ICHCHUOHHOTO JOTOBOpA MPECAYCMAaTPUBAIOT TAKYHO IIOTCPIO.

Crarbst 4. IlpuHnmnbl packpbiTH HHGOPMAIMH W MpPeJOCTaBjJIeHHA HHGoOpMAanHUU
nosy4areiasiM GUHAHCOBBIX YCJIYT

1. Undopmanus, npenocrasiseMas (packpbiBaeMasi) B COOTBETCTBUH ¢ TpeOoBaHussMu CtaHapTa


consultantplus://offline/ref=2D2214B383077D9E005AF19959514F48E0A6BA0BF3BB8F178ABF5581516185B2DC361F72A76ED50B7278A57CFFQ3J6J

1 3aKOHO/ATEIbCTBOM O HETOCYIaPCTBEHHBIX MEHCUOHHBIX (OHIAX, TOBOAUTCS (DOHIOM JI0 IMOTydaTenei
(UHAHCOBBIX YCIIYT C Y4ETOM CIIEIYIOIINX 0COOCHHOCTEH:

1) Ha paBHBIX [IpaBax U B paBHOM o0ObeMe JIJIsl BCEX IoJrydaTeneil (UHaHCOBBIX YCIYT;

2) OecrulaTHO WJIM 3a IJIaTy, HE MPEBBIIAOLIYI0 PACXOJbl HA U3TOTOBJICHHE JOKYMEHTa (KOMUU
JIOKYMEHTA), COJIEpIKAIEro JaHHYI0 HHPOPMALIUIO, IS BCEX MoyrydaTeneil (UHaHCOBBIX YCIYT;

3) Ha PYCCKOM SI3bIKE€, U JOIMOJIHUTEIBHO, 0 YCMOTpPEeHHIO (POHMIA, HA TOCYJAapPCTBEHHBIX S3bIKaxX
cyonekToB Poccuiickori @enepanuu u (WIM) pOAHBIX sA3bIKaX Hapoa0B Poccuiickoii denepanuu u HHBIX
SI3bIKAX;

4) B moctynHoil ¢opme, obecrieunBaronieil pa3bsiCHEHHE CHEIMAIbHBIX TEPMUHOB (B cliyyae HX
HAJIM4MsA) C UCIOJB30BAHUEM JUII OCHOBHOI'O TEKCTa yjgoOounraemMoro mpudta. B vactHOCTH, DOHL
00s13aH o0ecreynTh, YTOOBI MpeaocTaBiisieMas (packpbiBaemas) MoydaTessiM (UHAHCOBBIX YCIYT
uH(pOpMaIUs U CoJIepKaHue TOKYMEHTOB ObLITH MOHSATHBI M JOCTYITHBI MOJTy4aTeIsiM ((UHAHCOBBIX YCIIYT,
HE HMEIOIIUM CIIeUUalbHBIX 3HAHUW B OOJIACTH HEroCyIapCTBEHHOI'O MEHCHMOHHOTO O00eCHedeHus,
BKJIIOUYasi JOCPOYHOE HEroCy/lapCTBEHHOE MEHCHOHHOE o0ecreueHue, U 005S3aTeIbHOro MEeHCUOHHOTO
cTpaxoBanusl. [Ipy 3TOM He ToImycKaeTcs HCKaKeHne HH(OPMAIINH, TPUBOSIIEE K HEOTHO3HAYHOMY HITH
JIBYCMBICIIEHHOMY TOJIKOBAHUIO YCJIOBUI (PMHAHCOBOM yCIyTH;

5) oe3 COBCPHICHUA IIOJTYYATCIIEM (I)I/IHaHCOBLIX yCiayr AOHOJHUTCIBHBIX HeﬁCTBHﬁ, HC
nMpeaAyCMOTPCHHLIX 3aKOHOAATCIILCTBOM O HETrOCYAAPCTBCHHLBIX ITCHCUOHHBIX q)OHIlaX.

Crarbsa 5. O0mue TpedoBaHusl K cocTaBy MHopManuu, pa3MeniaeMoi Ha opUIHAIBLHOM
caiite ¢ponaa

Ha odunmansHom caiite (oHIa TOMOJHUTENBHO K HMHpOpMaiuu, ykazaHHoi B denepaiibHOM
3akoHe oT 7 masg 1998 roma N 75-®3 "O HerocyaapCTBEHHBIX MEHCHOHHBIX (OHAAX'", HOPMATHBHBIX
aktax banka Poccum, nomkna pasmemiarbcs MHGoOpMaiusi, MEPEUUCICHHas B CTaTbe€ 3 HACTOSIIETO
Cranpapra, a Takxke cieayronas nHpopManus:

1. O0 o0mux ycioBHAX 00s3aTE€IBHOIO NMEHCHOHHOTO CTPAaXOBaHHS B COOTBETCTBUHM C TEKCTOM
Oo0ImMX yCIOBUM 0043aTE€IbHOIO MEHCHOHHOTO CTPaXxOBaHMs, pa3pabOTaHHBIM CaMOpPETyIUpyeMOi
OpraHu3anuen:

- 0 mpuHOMIAX (HOPMHUPOBAHHS CPEICTB TMEHCHUOHHBIX HAKOIUICHHH U (DUHAHCUPOBAHUS
HAKOIIUTEIbHON IEHCHUH;

- 0 TIOpSZIKE M YCTIOBHSX Iepexoaa u3 ogHoro ¢ouaa B apyroi poua wiu B [leHcnoHHBIN GoHT
Poccuiickoit ®enepanun (nanee - [IOP) 3actpaxoBaHHOTO JHIIa 11O 3asBACHUIO TAHHOTO JIUIIA O TIEPEXO0/Ie
WIM O JOCPOYHOM IIEepexojie (BKIIIOUasi CBEACHMSI O BO3MOXKHON MOTEPE pe3y/bTaTOB MHBECTUPOBAHUS
CPEJCTB NMEHCHOHHBIX HAKOIUIEHWH B Cllydae JOCPOYHOIO IEpexoj]a) ¢ MpUMEpaMH pacueTa CpeACTB,
nepeBouMbIX apyromy (onay uimu IIOP Ha ocHOBaHMM yKa3aHHBIX 3asBICHHMH, a TaKKe O CPOKAX
paccmoTrpenust [IDP yka3aHHBIX 3aBIEHUI M OCYIIECTBICHMSI IEpeladyd CPEICTB IEHCHOHHBIX
HaKOIUICHU;

- O [IpUHIUITIaX UHBCCTUPOBAHUA CPECACTB ICHCHUOHHBIX HaKOHHeHHﬁ;
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- O MIpUHIUIIaX pacrnpeaciCHus J10Xo4a OT HHBECTUPOBaHUA CPEACTB IICHCHOHHBIX HaKOHHCHHfI;

- 0 BUJIaX BBIIUIAT, OCYLIECTBIISIEMbIX 33 CUET CPECTB IEHCUOHHBIX HAKOIUIEHUH, U 00 YCIOBUAX UX
YCTaHOBJICHUS C IPUMEPOM PACUYETa HAKONUTEIBHOW IEHCUHU U CPOYHOM NEHCUOHHOW BBIILIATHI, HCXOIA
U3 CBEJICHUM O COCTOSIHMM IIEHCMOHHOIO CYETa 3aCTPaXOBAaHHOIO JIMLIA;

- 00 YCIOBHUAX KOPPEKTUPOBKU pasMEpa BBIILIAT, OCYIHCCTBIIIEMBIX 34 CUHET CPCACTB IICHCUOHHBIX
HaKOHJICHI/Iﬁ, IMOCJIC NX YCTAHOBJICHUS,

- O IIpaBax MIpaBOIIPCEMHUKA HA IMMOJIYYCHHE CPCACTB IICHCHOHHBIX HaKOILJICHUM B CclIydac CMCPTH
3aCTPaxOBaHHOTO JIMIIA,

- 0 HaJI0roo0JI0KEHUHU BBIILJIAT, OCYINECTBIIACMBIX 3a CUCT CPEACTB IICHCHOHHBIX HaKOIIJICHUH
34CTPaxOBAaHHBIM JIMIIAM W UX IIPABOIPEECMHUKAM, a TAKIKC O MPCAOCTABJIICHUNU HAJIOIOBOI'0 BbIYCTA I1O
HaJIOT'y Ha JOXOJbl (I)I/ISI/I‘ICCKI/IX JINIT,

- 0 TOpsAIKEe OmpeleNieHWss pasMepa OIulaThl ycuayr (oHHa, YHpaBISIOMEH KOMITAHHH,
CHEIHMAM3UPOBAHHOIO ACTIO3UTAPHS, 4 TAKXKE O MOPSAIKE OIUIaThl PACXO0B, CBSI3aHHBIX C BBIIUIATON U
JOCTaBKOW  HAKOMUTEIbHOW  TEHCHUH, OCYIIECTBIEHHEM CpPOYHOW  TMEHCHOHHOW  BBIILIATHI,
€IMHOBPEMEHHOM BBITIATHI.

2. O mpaBmiIax B3aMMOJICHCTBHSI 3aCTPAXOBAHHOTO JIHIIA ¢ (DOHIOM IO JIOTOBOPY 00 00s3aTeIhHOM
MEHCMOHHOM CTPaxOBaHUU, BKIIOYAIOIINX

- IOpAAOK 3aKIIFOUCHHA JO0roBopa 00 00s3aTeIbHOM HEHCHOHHOM CTpaxOBaHUMU W I10Ja4U
3aCTpaxOBaHHbIM JIMOOM 3asdBJICHUA O IICPEXOAC ()IOCpO‘IHOM nepexone), YBEAOMJICHUS O 3aMCHC,
YBCAOMIICHHA 00 0TKa3€ OT CMCHBI CTpaxOBIIHKA,

- (hopMBI 3asBICHHI 3aCTPaXOBaHHOTO JIMIIA O MEepPexo/ie (JIOCPOUYHOM MEepPeXOe), YBEIOMIIECHUS O
3aMeHe, yBeIOMJIEHHs 00 0TKa3e OT CMEHBI CTPAXOBIIIHKA;

- HNOpPAAOK YCTaHOBJICHUA (I)OH,Z[OM HaKOIIUTEIbHOU ICHCUHU, CpO"IHOI\/’I IICHCUOHHOM BBIIJIATHI,
eI[HHOBpeMeHHOfI BBITIJIATBI, @ TAKXKC IMOPAJ0K o6pameH1/1${ 3aCTPaxOBaHHOI'0O JIMIa 3a YCTAHOBJICHUCM
YKa3aHHBIX BBIIJIAT,

- [IEPCUCHb NOKYMCHTOB, HCO6XOI[I/IMBIX AJI1 YCTAaHOBJICHHA BBIIJIAT 3a CYCT CPCACTB IICHCUOHHBIX
HaKOHHCHHﬁ, a TaKXeE (i)OpMI)I 3asIBIICHUI 3aCTPAaxOBAHHOI'0 JIMIa O HA3HAYCHU U HaKOIUTEIbHOM IICHCUH
(CquHOﬁ MIEHCUOHHOM BBITIJIIATHI, GHHHOBpeMeHHOﬁ BBIHJIaTBI);

- TabMuIly 3HAYEHUH KOJIMYECTBA MECALIEB OXKUIAEMOIO MEpHOJia BBIILIATHI, MPUMEHSIEMOTO IS
pacyera pa3zMepa HaKOMUTEIbHOU MEHCUH B TEKYIEM rojy (s BceX BO3PaCTOB, B KOTOPBIX BEPOSTHO
Ha3HAu€HHE HAKOMUTENbHOW TIEHCHH, OTAEIbHO Ui MYXYMH W OSKCHIIWH, B TOJHBIX TIOJax),
OTIpeIeNIIEMOr0 B COOTBETCTBHHM €O cTaTheil 17 denepanbHoro 3akoHa ot 28 nexadps 2013 rona N 424-
®3 "O HakONUTEIbHOH ITIEHCHH "

- IOPSAJIOK OOpallleHus TPaBONPEEMHUKOB 3aCTPAXOBAHHBIX JIUII C 3asiBIIEHUEM O BBIILIATE CPEICTB
MEHCUOHHBIX HAKOIUIEHUH (00 O0TKa3e OT MOIY4YEeHUsI CPEICTB NEHCHOHHBIX HAKOIUIEHUH);

- MMOPAAOK paCCMOTPCHUA (I)OH,I[OM 3asBJIICHUI IMMPaBOIIPEEMHUKOB 3aCTPAaXOBAHHBIX JIMI, pacycTa
CYMM CpC€IACTB II€HCUOHHBIX HaKOHHeHHﬁ, MmouIC)KalluX BBIIIJIATE, W BBIIIIATBI CPEACTB IMECHCHOHHBIX
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HAKOIIJICHUH;

- uHopMupoBaHue (OHAOM HOTydaTedss (UHAHCOBBIX YCIYI O BO3MOXKHOCTH OECILIaTHOTO
MOJIy4YCHHA OJUH pa3 B oA I/IH(i)OpMaL[I/II/I 0 COCTOSIHMHM NEHCHOHHOI'O cYeTa HAaKONUTEJIHLHON NEeHCHHU
noJyvarens (MHAHCOBBIX YCIYT CIIOCOOOM, YKa3aHHBIM B OOpaIleHUH Moayvareist (MHAHCOBBIX YCIYT,
a TaKke 0 popme mpeaocTaBIeHH POHIOM JTaHHONW WHPOPMAIUH.

3.00 YCIOBUAX HETOCYAapPCTBECHHOI'O IICHCUOHHOI'O obecreyeHus:

- 0 MPUHIUNAX, LEJAX, YCIOBUSIX HEroCyIapCTBEHHOIO0 IEHCHOHHOTO 00eCleYeHusl, B TOM YHCIIe
JIOCPOYHOTO HErOCYAapCTBEHHOTO IIEHCHOHHOTO 00ECTICYCHNUS;

- O IIEPCUYHC BUJOB IICHCHUOHHBIX CXEM, IIPUMCHACMBIX (1)OH,Z[OM, C OIIMCAaHUEM UX OCO6€HHOCT€I>'I;

- O IOPsIZIKE HA3HAYEHUS U pacyeTa pa3Mepa HEroCyJapCTBEHHON NIEHCUHU ¢ TUITOBBIMHU IIPUMEpPaMHU
pacdera pa3Mepa HEroCyJapCTBEHHOH IEHCUU MO BUIAM TICHCUOHHBIX CXEM, C TaONWIeH 3HauYeHUN
KOA((UITMEHTOB KOHBEPTALIUN CYMMBI TICHCHOHHBIX PE3€PBOB B NICHCHOHHBIC BBIILIATHI B 3aBUCUMOCTH
OT Tojla U Bo3pacTa (B MOJHBIX TOJax) ydacTHUKAa (OHIA, MPUMEHSIEMbIX MpPHU pacyeTe pa3mepa
HErocyJapCTBEHHOM MEHCHU MO KaXK/10M U3 MEHCUOHHBIX CXEM B TEKYIIEM T'OJ1Y;

- 0 Cly4yasix M TMOpSAJKE PacCTOPKEHUsS IEHCHOHHOTO JOroBopa 10 MOMEHTa Ha3HAYCHUS
nosyyaTesisiM (PMHAHCOBBIX YCIYT HEroCyJapCTBEHHOW IMEHCHUU WM B IMEPHOJ] BPEMEHHU, B TEUCHUE
KOTOpPOro (hOHIOM OCYIIECTBISIETCS BBIIIATa HETOCYAAPCTBEHHOW MEHCUU, C TUIOBBIMU IpPUMEpPaMH
pacdeTa pa3mepa BBIKYITHOM CyMMBI 1O BHUJIaM IMEHCHOHHBIX CXeM (B COOTBETCTBHH C JIEHCTBYIOIICH
penaKknueil MeHCHOHHBIX MpaBuil GoHa);

- 0 IIpaBax MPaBOIPEEMHHKA yYaCTHHUKA (OHJIA HA MOTYYCHHE BHIKYITHOW CYMMBI B CIIy4ae CMEPTH
ydJacTHHKA (HOHJIA, a TAKXKE O TIOPSJIKE pean3alii yKa3aHHOTO MPaBa;

- 0 HAJIOr000JI0KECHNUH TTEHCHOHHBIX B3HOCOB M BBITLIIAT Y4aCTHHUKaM (I)OHI[a " UX IpaBONIPEEMHUKaAM
C MpuMEpaMM pacuc€Ta Hajlora Ha 10XOAbl (1)I/ISI/I‘~IGCKI/IX JIMII IIPH BBITLJIATC HGFOCYHapCTBeHHOﬁ INECHCUU
Y4aCTHHUKaM (1)OHI[a " IIpH BBITIIATC BBIKyrIHOfI CYMMBI YHaCTHUKAM HJIK UX IMPABOIMMPECMHHUKAM, a TaKKC
0 MIPEAOCTABJIICHHU HAJIOTOBOI'O BbIYCTA II0 HAJOTy Ha JOXOJbL (1)I/I3I/ILIGCKI/IX JIML Mpu peain3aliuu
HETroCyaAapCTBCHHOI'0 IICHCUOHHOT'O obOecrnieueHUs.

Crarbs 6. Oco0eHHOCTH pasMenieHus1 HH(popMan Uy HAa 0PUIHMAIBLHOM caiiTe PoHAA

1. ®ongam pekoMeHayeTcss 00eceunTh HaJuune CrielnaibHON BepCUU OQHUIIMAIBHOTO caiTa Ui
CIIA00BUAIINX.

2. OdunmanpHeii caliT QoHIa MOMKEH CcoAepX aTh pasfieN, OMHMCHIBAIOIIUN CTPYKTYpY caiiTa,
MO3BOJISIIOIIANA  ONPEIECTUTh MECTOHAXOXKICHUE KaXIOW CTpPaHUIBI O(HUIIMAIBHOTO CcaiTa B ATOM

CTPYKTYpe.

3. Uudopmarus, pasMeniaemas Ha opUIIMATBHOM caiTe (OHJA, JTOJDKHA OTBEYATH CIICAYIOIIUM
TpeOOBaHUAM:

1) undpopmaus nokHA OBITH KPYTJIOCYTOYHO AOCTYIHA MOJyYarento (PMHAHCOBBIX YCIYr Ha
PYCCKOM SI3bIKE€ M JONOJHMUTENBHO, M0 YCMOTPEHHIO (DOHJIA, HA TOCYAAPCTBEHHBIX fA3bIKaX CYOBEKTOB



Poccutickoii @enepanuu u (Un) poAHBIX A3bIKaX Hapoa0B Poccutickoii denepaliuy U MHBIX S3bIKaX, s
O3HaKOMIJICHHUA U UCITIO0JIb30BAaHU, 663 B3UMAaHUA I1JIAThl U UHBIX OFpaHI/I‘ICHI/If/'I, 34 UCKJIFOUCHUCM cnyqaeB
IPOBEICHUS BPEMEHHBIX TEXHUYECKUX paboT Ha odunmansHoM caiite (poHaa MO0 CO3MaHMs TPETBUMU
JUIAMH YCIIOBUM, TTPH KOTOPBIX JOOPOCOBECTHBIC MOIH30BATENIN OPUITHAILHOTO caiiTa GOHIa HE MOTYT
MOJYYUTh K HEMY JIOCTYII IN0O 3TOT moctyn 3arpynHeH (DDoS-ataku), a Takke WHBIX OOCTOSATENBCTB,
BO3ZHHKIITUX HE MO BUHE (DOHIA, BCICACTBUE KOTOPHIX JOCTYI K O(DUIIMAIBHOMY CalTy (hOoHIa MOXKET OBITh
BPEMEHHO OTpaHUYCH WM 3aTPY/IAHCH;

2) uHdopmanus AODKHA OBITH JOCTYIIHA MOJTyYaTeiasiM (PUHAHCOBBIX YCIYT C HMCIOJIb30BaHHEM
IIMPOKO PacHpOCTPaHEHHBIX (popMaToB (haiiios;

3) undopmarnys He AOJDKHA OBITH 3amM(poBaHa WM 3alIMIIEHA OT JOCTYNIa MHBIMHU CPEICTBAMH,
HE M03BOJISIFOIMME OCYLIECTBUTh 03HAKOMJICHHE [TOJTy4aTesst GUHAHCOBBIX YCIIYT C €€ COJIepKaHueM, Oe3
UCIIOJIb30BAaHUS IPOIPAMMHOI0 00€CIIeUEeHUs UIM TEXHUYECKUX CPEICTB MHBIX, 4YeM Be0-0003peBaTelib
WK 00111eI0CTYITHOE OecIuIaTHOE IporpaMMHoe obecrieuenue. Jloctyn Kk uHpopmanuu, pa3MeeHHO! Ha
opuianbHOM caiite (QoHaa (3a HCKIIOYEHHEM HH(POpMaluH, pa3MEIICHHONM B JMYHOM KaOuHeTe
noJyvarens (PMHAHCOBBIX YCIIYT), HE MOXET ObITh 00YCIIOBIIEH TPeOOBaHNWEM PETHCTPALINHU MOTydaTels
(MHAHCOBBIX YCIIYT WM MIPEIOCTABICHUS UM IEPCOHAIBHBIX TAHHBIX, a TAK)KE TPEOOBaHUEM 3aKITFOUCHUS
UM KaKuX-JI100 CorJalleHuil;

4) nadopmanus o nepexose (HocpouHoM nepexoxe) B o, u3 ponna B npyroit poun wiu B [1OP,
3aMEHE WJIM OTKa3e OT CMEHbI BHIOPAHHOTO CTPAaXOBUIMKA (MHBECTULIMOHHOTO MOPTQEis yIpaBistoieit
KOMITAaHUH ) 10JIKHA OBITh pa3MelleHa B JOCTYIHOH (hopMe, IO BO3SMOXKHOCTH C IPUMEHEHUEM 3JIEMEHTOB
rpaduyeckoro au3aiiHa u uHporpaduku, U JOJDKHA COAEPHKaTh OMMCAHUE CIIOCOOOB U OCOOEHHOCTEMH
M0JJa4M 3aCTPaXOBAHHBIM JIMIIOM 3asiBICHUI O Tiepexoie (JOCPOUHOM MEpexoe) B Apyroi GOHI WK B
[I®P, yBenmomiieHHs O 3aMEHE CTPAxOBILIMKA, YBEIOMJIEHHS 00 OTKa3e OT CMEHBI CTPAaXOBIIMKA,
nHpopMupoBaHHE O HEIOOPOCOBECTHBIX TMpaKTUKaX IMepexoja (IOCpoyHOro mepexona) 0Oe3
BOJIEU3BSBIICHUS TMOJy4aTenss (UHAHCOBBIX YCIYr IpHU 3aKIYEHHH J0roBopa 00 00s3aTelbHOM
NEHCUOHHOM CTPaxOBaHUU;

5) dopMmbI yka3aHHBIX B MOJAMYHKTE 4 HACTOAIIETO MyHKTA 3asBJICHUN W YBEJOMIICHHH, a TakKe
(dbopMBbI 3asiBIIEHUI Ha Ha3HAYEHHNE HErOCy1apCTBEHHON MIEHCUU U BBITLIATHI BHIKYITHOM CYMMBI, BBITLIATHI
3a CYEeT CPEACTB MEHCHOHHBIX HAKOIUICHWH TOJKHBI pa3Meliatbes Ha ouIMambHOM caifiTe GoHIa C
BO3MO>KHOCTBIO CKaUWBaHUSI.

I'naBa 3. Pacnpocrpanenune ¢ponaomM nHpopManuu
PEKJAMHOI0 XapaKrepa

Crarbs 7. OCHOBHBbIE IPUHLIMIIBI PACHPOCTPaHeHUsI HHGOPMAIIUM PEKJIAMHOI0 XapaKTepa o
aeATeJbHOCTH (poHa

1. OCHOBHBIMH TPUHIMIIAMU PACHPOCTPAHEHUsT HHPOPMALMU PEKIAMHOTO Xapakrepa o
JeSITeIbHOCTH (DOHJIA SIBJIIIOTCS TOOPOCOBECTHOCTh, MOJIHOTA M JOCTOBEPHOCTh COOOIAeMbIX CBEICHUH.

2. ®onx BbIOMpaeT (opMy, crocod U CpeACcTBa PEKIaMHUPOBAHMS CBOMX (MHAHCOBBIX YCIYT C
coOuto/ieHreM TpeOOBaHMN JIEHCTBYIOIIETO 3aKOHOJATENbCTBA O HErOCYJapCTBEHHBIX IEHCHOHHBIX
dongax u Cranmapra.



3. Uadopmanus pekIaMHOTO XapakTepa JO0DKHA ObITh O0OpMIIEHA TaKUM 00pa3oM, 4TOOBI HE
37I0YMOTPEOIIATH JOBEPUEM MOTydaTess ((PUHAHCOBBIX YCIYT U (MJIK) HE SKCIUTyaTHPOBaTh HEIOCTATOK Y
noJy4arens (MHAHCOBBIX YCIIYT OIbITA ¥ 3HAHUH.

Nudopmanusa peksiaMHOro XapakTepa He JO0JDKHA COJIep:KaTh KaKUX-JIMOO TEKCTOBBIX, 3BYKOBBIX
WIA BHU3yaJbHBIX OOpAIICHUH WM 3asBICHUN, KOTOPHIE MPSMO WIM KOCBEHHO, MOCPEACTBOM
3aMaTYMBaHMSI, JBYCMBICIICHHOCTH WJIH MTPEYBEIMYCHUS, MOT'YT BBECTH MOIyJaTelss PUHAHCOBOU YCITyTH
B 3a01y’)K/IeHUE, B YACTHOCTH, B OTHOIIICHUU yCIOBHM (PUHAHCOBOM yCIyru, KOTOPbIE MOTYT MOBJIHATH Ha
BBIOOD MoJTydaTesnst QUHAHCOBOM YCIYTH.

4. ®onj, OCYHIECTBIISIONINN AESITEIIBHOCTD M0 0053aTEIbHOMY IIEHCUOHHOMY CTPaXOBaHUIO, B CUITY
nosjokeHum crateu 36.27 @enepanbHoro 3akoHa oT 7 mast 1998 rona N 75-03 "O HerocyaapCTBEHHBIX
MEHCHOHHBIX (hoHaxX", HE BIIpaBe:

- npeajiaraTtb Kakue-1oo BBITOZIbI 3aCTpaXxOBAaHHOMY JIMIY B LCIAX 3aKJIKOYCHUSA J0roBOpa 00
0013aTeIbHOM IEHCUOHHOM CTpaxXOBaHUHU HUJIN COXPAHCHUS HeﬁCTBHH YKa3aHHOI'0 A0roBopa,

- MpeJyIaraTb Kakue-JIMOO BBITOJBI CTPAXOBATEINIO WK JII0OOOMY U3 ero ad(uiIMpoBaHHBIX JIUI] B
OeJX NPUHYXIACHUS 3TOTO CTPAaxXOBaATCIIA K Tpe6OBaHI/IIO OT CBOMX 3aCTpaxOBAaHHBIX JIWI 3aKJIHOYHUTH
J0roBOp 00 00s13aTeIbHOM IIEHCHOHHOM CTPaXOBAaHUU ¢ ()OHIOM MM BO3HATPAXKICHHUS CTPAXOBATENs 3a
yKa3aHHOE TpeOOoBaHueE;

- npejparaTb Kakue-auM00 BBIFOABI MPOPECCHOHATBHOMY COHO3Y MM JAPYIMM OOLIECTBEHHBIM
OpraHM3alusaM B LEISIX MNPUHYXKACHUS MX K TpPeOOBAaHHIO OT CBOMX WICHOB 3aKJIIOUUTH JOTrOBOp 00
0053aTEIIbHOM TEHCHOHHOM CTPAaxOBAaHWU C (DOHIOM WJIM BO3HArpaKJICHHS TaKUX OpPTraHU3alUi 3a
yKa3zaHHOe TpeOOBaHHUE.

Cratbs 8. OcodennocTn pasmemaemoii B cetn ""MHTepHeTr" pekiiambl gesiTe1bHOCTH GOHAA

1. ®oup He BOpaBe UCMOIb30BaTh (PUPMEHHOE HAMMEHOBAaHUE U (MJIM) 3HAK OOCITY>KMBaHUS UHOU
OpraHM3aly B KaYeCTBE KJIIOUEBBIX CJIOB IPU Pa3MEIIeHUH KOHTEKCTHOM pekiaMbl B HUH(POPMAaIIHOHHO-
TeJIeKOMMYHUKallMOHHOM ceTH "MHTepHer".

2. ®oHa He BIIpaBe HCIOJIB30BaTh Ul PEKJIaMbl CBOMX (DMHAHCOBBIX YCIYI HPOTpaMMbl JUIs
AJIEKTPOHHO-BBIUYUCIUTENIFHOW MAIIUHBI, KOTOpBIE IpeIHa3HAYEHBl JUISi HM3MEHEHUs HH(OpMAIHH,
oOpabaTbIBaeMOil TIOCPECTBOM WHOW MPOTPaMMBI Il AJIEKTPOHHO-BBIYUCIUTEILHOW MAaIlIWHBI,
IpeIHa3HAuYeHHOM [T MOTy4YeHUs JOCTyNa K caiiTaM B MHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"UnutepHer", u (W1M) A7 COBEPIICHUS MHBIX JEUCTBUI ¢ Takol nHpopMalueil (Opay3epHble MIaruHbl).

I'naBa 4. IIpaBunia B3anMopeicTBus (POHAOB € NMOJYy4aATEIIMHA
(puHaHCOBBIX yCayr

Crartbs 9. O01mue npaBuia B3aumoaeiicTeust GoHAOB € MOIy4aTEJAMH (PMHAHCOBBIX YCJIYT

1. PaGoTHukHM OoHAA OCYIIECTBISIOT YCTHOE KOHCYJIBTHPOBAHNUE MTOJTyyaTee (PMHAHCOBBIX YCIIYT,
KOTOPOE COCTOMT, B TOM YHUCIIE U3:

npeicTaBieHus paboTHUKA (HOHIA MOJTydaTeN0 (UHAHCOBBIX YCIIYT;
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MPEAOCTABIICHUS MOTyYaTeN0 ((PUHAHCOBBIX YCIyT WH(popManuu o GUHAHCOBOH YCIIyTE;
MPEIOCTABIICHUS MOIyYaTet0 (PUHAHCOBBIX YCIYT Pa3bsiICHEHUH HA €r0 BOIIPOCHI.

Ecmu YCTHOE KOHCYJIBTHPOBAHUEC NPCAIICCTBYET HIIM OCYIICCTBIIACTCA B IIPOLCCCEC 3aKIHOUCHUA
A0rosopa 00 oka3zaHun (bHHaHCOBLIX YCJIYT, OHO BKJIFOYACT TAKXKC!:

MPEJOCTABIICHUE  MOJy4yaTredr0  (PUHAHCOBBIX  YCIYT  HETOCYIAapCTBEHHOTO  IIEHCHOHHOTO
obOecrieueHns KIFOYEBBIX HH(popMaMoHHbIX MokyMeHToB (KHW]I), comepikamux OCHOBHBIC YCIIOBHS
GbOopMUPOBAaHUS HETOCYJApPCTBEHHON TIEHCHU 110 IEHCHOHHBIM CXeMaM, MPelyCMaTPHUBAIOIIHM
3aKJIFOYEHHE JIOTOBOPOB HETOCYAAPCTBEHHOTO IMEHCHOHHOTO O0ecrevyeHus: C BKIAYUKAMHU -
duznyecKkuMU JUIAMH (32 HCKJIIOYCHHEM BKJIQMYMKOB M YYAaCTHHKOB MPOTPaMM JIOCPOYHOTO
HETOCY/IapPCTBEHHOTO MEHCHOHHOTO OOECIICYCHHSI W KOPIIOPATHBHBIX MPOTPAMM HETrOCyIapCTBEHHOTO
MIEHCHOHHOTO 00eCIIeueHus);

MPEJOCTABICHUE TOIYYaTeN0 (UHAHCOBBIX YCIYT 00S3aTEIBHOTO MEHCHOHHOTO CTPaXOBaHHSA
kiroueBoro uHpopmanuonnoro nokymenrta (KUJ), cogepxaiinero ocHOBHBIE YCIOBUS (OPMUPOBAHUS
BBIIJIAT 32 CYET CPEJCTB NMEHCHOHHBIX HAKOIUIEHWH, B TOM YHCJE HAKOMUTEIbHOW MEHCUHU, CPOUYHOM
IIEHCUOHHOM BBIIUIATHI, €IMHOBPEMEHHOMN BBIIUIAThl CPEJCTB IEHCUOHHBIX HAKOIUIEHWH, YUYTEHHBIX Ha
IIEHCMOHHOM CY€Te HAKONWUTEIbHOW MEHCHHM 3aCTPaXOBAHHOI'O JIMLA, M TOps/IKa BBILIATHl CPEICTB
NIEHCUOHHBIX HAKOIJICHUI MNpaBOIPEEMHUKAM YMEPILIMX 3aCTPaXOBaHHBIX JHUI U HHPOpMALUIO 00
YCTAHOBJICHHBIX 3aKOHOJATEICTBOM O HETOCYAapCTBEHHBIX TIEHCHOHHBIX (OHIAX crmocobdax u
0COOEHHOCTSIX I10JIa4YM 3aCTPAXOBAHHBIM JINLIOM 3asIBIIEHUI O iepexoe (J0CPOUHOM NEPEXOE) B Apyroi
donn unu [1OP, yBenomieHus o 3aMeHe CTPaxXOBILKKA, YBETOMIICHUS 00 0TKa3e OT CMEHBI CTPAaXOBIINKA;

nHGOPMHUPOBAHNE TIOTyJaTeNnst (MHAHCOBBIX YCIYTr 005S3aTeIbHOTO MEHCHOHHOTO CTPAaXxOBaHUS O
HOPSIIKE, YCIOBHAX MEpeBOAa (JOCPOYHOTO MEpeBOja) CPEACTB IMEHCHOHHBIX HakoruieHuid u3 [1DP B
¢donn, u3 ponaa B apyroit pounn miu B IIDP.

[Tpu 3axmroueHnu JOoroBopa 00 OKa3aHUM (PMHAHCOBBIX YCIIYT MOJy4YaTe o PUHAHCOBBIX YCIyT (3a
UCKJIIOYEHHEM BKJIQJUYUKOB M YYaCTHHUKOB IPOTrpaMM JOCPOYHOI'O HETOCYAApCTBEHHOI'O IEHCHOHHOIO
o0ecrieyeHUss M KOPIOPATUBHBIX NPOTpaMM HEroCyJapCTBEHHOTO IEHCHOHHOTO oOOecleyeHus)
nperocTaBisieTcsl KitoueBod nHpopmannoHHsld 1okymeHT (KWJl), B KoTOpOM 11711 OCHOBHOTO TEKCTa
UCIIOJIBb3YeTCs yAoOounTaemMblil pu@T BeicOTON HEe MeHee 10 myHKTOB U nHTepBaia 1,5.

Tunossie hopmel kitoueBoro nHpopmannoHHoro fokymenTa (KM/Jl) yctaHOBIEHBI B IPUIOKEHUSIX
1 u 2 x HacTosmemy CTaHmapry.

2. ®onp, ero paOOTHUKM HE BIpaBe B CUIIY MOJOKEHUH myHKTa 3 craTh 35.3 u crateu 36.27
®enepanbHoro 3akoHa ot 7 Masg 1998 roga N 75-@3 "O HerocyaapcTBEHHbBIX TEHCUOHHBIX (hoHAax":

JienaTh B YCTHOHM M (WJIM) MHUCbMEHHOH (opMe 3asBICHHs, paclipoCTpaHsIeMble cpelu oayJarenen
(UHAHCOBBIX YCIYT, O (OHIE WM €ro yNpaBisAiollel KOMIaHUHM, KOTOPHIE 3aBEIOMO HAaIlpaBJIEHbI Ha
BBEJICHUE B 320 TyK/I€HUE WM COJIEpKaT HEJOCTOBEPHYIO MH(OpMAIHIO;

JieNaTh 3asABJICHHUS WM MPOTHO3bl OTHOCUTEIBHO pEe3yNbTaToOB Oynylled HHBECTHIIMOHHON
NesITebHOCTH (POHJA, €M yKa3aHHbIe MPOTHO3bI WM 3asBJICHUS HE COAEP)KaT yKazaHHe Ha TO, YTO
pe3ysbTaThl MHBECTUPOBAHUS B IPOLIIOM HE OMPEAEISIOT I0X0/I0B B OyIyIIeM;
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JOTyCKaTh B JEATEIbHOCTH (DOHMAA, OCYILECTBISIOLIETO JAEATEIbHOCTh MO 00s3aTEIbHOMY
NNCHCUOHHOMY CTpaxOBaHMHIO, HapymcHUuA or paHI/I‘-IeHI/Iﬁ MAapKCTHHTA, YCTaAHOBJICHHBIX
3aKOHOAATCILCTBOM O HCroCyJapCTBCHHBIX TCHCUOHHBIX (bOH[[aX, BHYTPCHHUMH CTaHAapTaMU
CaMOpEryJIMPYEMbIX OpraHU3aALMN;

UCKaXKaTh MH(POPMAIIMIO WK MPEJCTABIATH 3aBEIOMO JIOXKHBIE CBEICHHUS, KaCAIOLIUECs PeIIeHUN
FOCYJIapCTBEHHBIX OpPraHOB IO BOIPOCaM, CBSI3aHHBIM C IIEHCHOHHOW CHCTEMOM, COAEp KaHUs
HOPMAaTHBHBIX IIPABOBBIX AKTOB, PEryJUPYIOIIMX YKa3aHHbIC BOIIPOCHI, IIEHCUOHHBIX U CTPAXOBBIX
npaBu POHJA, JOTOBOPOB 00 OKa3aHUU (PMHAHCOBBIX YCIYT, B TOM YHCJIE CBEJCHHUS O HEOOXOIUMOCTH
3aKJIIOUEHUs JOTOBOPOB 00 OKa3aHUU (PMHAHCOBBIX YCIIYT.

3. ®onpI 00s13aHBI IPEATNPUHUMATH MEPHI, HAIIPABIICHHBIC HA HEJIOMYIIICHUE B CBOCH JICITETbHOCTH
COBEpIICHHUS CIEAYIOIIUX ACHCTBUM.

1) T'apanTupoBaHus HMHBECTHMLIMOHHOrO naoxona. He pgomyckaercss B paMKax YCTHBIX WIIU
NUCHbMEHHBIX PEKOMEHJAIUN TMpU 3aKII0YeHHH JIOTOBOpa 00 oOKa3aHuu (UHAHCOBBIX YCIYyT
rapaHTHPOBaTh HAYMCIICHWE J0X0oAa (oHAAa OT pa3MeleHUs NMEHCHOHHBIX pe3epBOB W (WIK) OT
WHBECTUPOBAHUs CPEJICTB IEHCHOHHBIX HAKOIUICHWH, 33 HCKJIKOYEHUEM CIIydaeB, KOTJa HAYUCICHUE
JI0X0Zla B YCTAHOBJICHHOM pa3Mepe IPEeAyCMOTPEHO IOTOBOPOM HETOCYJApPCTBEHHOI'O ITEHCHOHHOIO
obecrieuenns. B cimydyae ecnu (GOHI CTPOUT MPEIANONIOKEHUS O BO3SMOXKHON JTOXOTHOCTH OYTYIIMX
NEepPUOOB, B TOM YHCIE HA OCHOBAHUU PETPOCHEKTUBHBIX JIaHHBIX, OH 00s3aH MPOMH(GOPMUPOBATH
nosryyaTess (PMHAHCOBBIX YCIYT O TOM, YTO JaHHas WH(OpMALIUA SBISETCS MPOTHO30M.

2) HemobpocoBecTHOM KOHKYpeHIIMU. He mormyckaeTcst mpeIoCcTaBIsTh 3aBEJOMO HEJJOCTOBEPHYIO
UH(GOPMAIIHIO O IeATEIHHOCTH JIF000T0 (OH/IA, B TOM YHCIIE TEKYIIEr0 CTPAXOBIIMKA M0 0053aTEIbHOMY
MEHCMOHHOMY CTPaXxOBaHUIO MOTy4aTesss PUHAHCOBBIX YCIYT.

3) HaszpBanus ycnyr ¢onma. He nomyckaercss HaBsi3piBaHHE (DMHAHCOBBIX YCIYT IIyTEM
YCTAHOBJICHHSI YCIIOBUS €€ MPHOOPETeHNs KaK BOZMOKHOCTH ITPEIOCTaBICHHUS MOJIydaTeN o (PMHAHCOBBIX
YCIIYT MPOYMX YCIYT, pealu3yeMbIX (pOHIOM.

4) Beenenus B 3a0myxenue. He nomyckaercst BBeieHUE B 3a0J1yKI€HUE OTHOCUTENBHO CYIIIHOCTH
3aKJII04aeMoro ¢ GOoHAOM JOTOBOpa 00 OKa3aHWHM (PUHAHCOBBIX YCIIYT, €r0 TOOPOBOJIBHOTO XapakTepa,
0COOEHHOCTEH W MPUCYIIUX €My PHUCKOB, MPEUIOKEHHUE CAaMOCTOSITEIILHOTO TOWCKa WH(GOpMAIUUA O
¢uHaHCOBOH yciyre ¥ GoHAe B MHPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOMW ceTH "MHTepHeT" u B Ipyrux
HUCTOYHHUKAX.

5) Coxpeitust uHbopmaruu. He momyckaeTcsi COKpBITHE WM YKJIOHEHHE OT TPEIOCTaBICHUS
uH(bOpMaIliK, TMOANEXKAIEH pPAaCKPBITHIO, TMPEIOCTaBICHUI0O M paclpocTpaHeHuio (oHAaMH B
COOTBETCTBUU C TPEOOBAHUSAMU 3aKOHOAATENHCTBA O HErOCYJapCTBEHHBIX TMEHCUOHHBIX (POHIAX,
MEHCUOHHBIMH U CTPAaXOBBIMU TpaBUiIaMu GoHa U HacTosmKUM CTaHIapTOM.

6) Huckpummnarmu. He nmomyckaercs HeraTuBHOE, TIPEAB3SITOE, HEPABHOE OTHOIICHUE K
noJTydaTesisiM (PMHAHCOBBIX YCIYT MO JTFOOBIM OCHOBaHUSIM.

4. PaboTHUKN (OHIA OCYIIECTBISIOT KOHCYJIbTHPOBaHHE MoJiyyaTeseld (PMHAHCOBBIX YCIYT IO
OKa3bIBa€MbIM (PMHAHCOBBIM YCIyraM ¢ Y4eTOM IPUMEHHUMOTI'0 3aKOHOIaTeNILCTBA O HETOCYAapCTBEHHBIX
NEHCUOHHBIX (POH/IAX, PETYIHUPYIOIIETO OKAa3bIBAEMYIO (PMHAHCOBYIO YCIYTY.



5. ®oHJ 10 MOMUCAHMS CO CBOCH CTOPOHBI JOTOBOPa 00 00s13aT€IbHOM IIEHCHOHHOM CTPaxOBaHUU
00s3aH  O0ecrmeunuTh TPOBEJACHHE MEPONMPHUATHH 10 MHHUMHU3AIMH PUCKOB BO3HUKHOBEHUS
HEOOPOCOBECTHBIX TMPAKTUK B3aUMOJCHCTBUS (OHAOB C TOJydaTesIMH (PUHAHCOBBIX  YCIIVT,
HAIPaBJICHHBIX HA TIOJTYYEHHUE y TTOJydaTeist PUHAHCOBBIX YCIIYT TOATBEPKACHUS MOAMUCAHUS IOTOBOPa
00 00s3aTeIbHOM TIIEHCUOHHOM CTPAaXOBaHWH, OTCYTCTBUS MPUHYKICHUS HO0 HaBS3BIBAHUS
MIOJIIIMCAHUs YKa3aHHOTO JIOTOBOPA U O3HAKOMJICHUS TIOJTy4daTelisi ((MHAHCOBBIX YCIIYT ¢ HHPOPMAIUEH 0
pHICKE BO3MOXXHOM IMOTEPH YaCTH HAKOIUICHHOTO WHBECTHIIMOHHOTO J0XO0/a IPU JOCPOYHOM MEPEXO/Ie,
yKa3aHHOU B KiItoueBoM nHpopmarmonHom nokymente (KU /).

6. Ilpu 3akmroueHuM A0roBopa 00 OKa3aHUM (PMHAHCOBBIX YCIYI MOJIHCHIBAEMbIE CTOPOHAMHU
9K3EMIUISIpbl JIOTOBOpPA JOJDKHBI OBITh IOATOTOBJIEHBI C MCIOJb30BAaHMEM JJIsi OCHOBHOIO TEKCTa
ynobounTaemoro upudTa BeicoTOl He MeHee 10 myHKTOB.

Cratbs 10. Cnioco0b1 B3aumoaeiicTBus GoHAa U MoJy4yaTesi GUHAHCOBBIX YCJIYT, IOPSAOK U
CPOKH HanpasJieHus: pOHAOM HHPOPMALMH MOJIYYATEI0 (PUHAHCOBBIX YCJIYT B CBSI3H € OKA3aHHEM
TAKHX YCJIYT

1. BSaHMOHeﬁCTBHC CI)OHI[a Hu 1noJrydareiisa (bHHaHCOBbIX YCIyr MOXKET OCYLCCTBIIAITHECA C
HCIIOJIb30BAHUEM CIICAYHOIINX CIoco0OB CBS3M:

1) nMuHBIE BCTpEUr MO MECTY HAaXOXKACHUs (POH/a NN €ro 000COOIEHHBIX MOPa3IeICHHUIH;
2) TenedOHHBIE IEPETOBOPHI;
3) mo4ToBast CBs3b;

4) TEKCTOBBIE, TOJIOCOBBIE U MHBIE COOOILIEHNS, [IEPEIaBAEMBIE IO CETSIM 3JIEKTPOCBSI3HU, B TOM YHUCIIE
HNOJBM)KHOM paanoTene@oHHON CBA3M (IIPU HAIMYMM TaKOH YCIYTd B (JOHIE) WIM C UCHOIb30BAHUEM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeT";

5) a7eKTpOHHas MOYTa;
6) MMuHBIM KaOWHET noayvaresns (GUHAHCOBBIX YCIYT (IIPU HAJIUYUN);
7) pazmenienue nHpopMaluu Ha cairte GoHma.

2. ®oupn 00sA3aH B JOCTYNHOU (hopMe MOCPEACTBOM MyOIMKAIIMK Ha CBOEM O(QUIIMAIbHOM caifTe,
nporH(pOPMUPOBAThH Moy4yaTenae (UHAHCOBBIX YCIYr O TOM, YTO MOJydarelb (PMHAHCOBBIX YCIYT
BIIpaBe 00paTUTHCA B (POH/ C CIOIB30BAHNUEM CIIOCOOOB CBSA3M U3 YMCIIA IEPEUUCIECHHBIX B IOITYHKTaX
1 - 6 nynkTa 1 HacTosmiew crarbu. @oHT 00s13aH JOBECTH JI0 CBEACHUS MOTy4YaTeneil PUHAHCOBBIX YCIIyT
nH(}OpPMAIIUIO O IpaBe MoJiydaresst GUHAHCOBBIX YCIYT COrJacoBaTh croco0 cBsi3u hoHaa ¢ moyyaTesieM
(UHAHCOBBIX YCIYr M MOpSAJIKE BHIOOpa COIJIacCOBaHHOTO croco0a cBsi3u (OHAA € MOIydaTesaeM
(MHAHCOBBIX YCIYT.

3. @OHJ COIJIaCOBBIBAET € MOJIydaTeseM (UHAHCOBBIX YCIYT CIIOCO0 CBsI3U (POHJIA C MOTydaTeIeM
(MHAHCOBBIX YCIYT U3 YKMCIa EPEUNCICHHBIX B MOANYHKTaX 3 - 6 myHKTa 1 HacTosIIeH cTaThU.

CornacoBanue crioco6a cBs3u GoH/Ia ¢ MoydaresaeM GUHAHCOBBIX YCIYT MOXKET OCYIIECTBISATHCS
nyTeM:



- TIOJaYu ToJyYaTesieM (PHHAHCOBBIX YCIyr B (JOHJ 3asBJICHUS C yKa3aHHEM O COTJIACOBAHHUU
crioco6a cBs3u ¢ poHIO0M Ha OyMaKHOM HOCUTEJE UITH B SJIEKTPOHHOU (opme;

- YCIIOJIb30BAHM JUYHOrO KaOMHETA mojrydareiis (bHHaHCOBBIX YCIIyr,
- BKIIFOYCHHUSA COOTBETCTBYIOLICTO YCJIOBHA B 1OI'OBOP 00 OKa3aHuu (bl/IHaHCOBBIX YCIIYT.

B ciyuae Hanmumsi coriacoBaHHOrO criocoda cBsizu (OHAA ¢ mojydareneM (HHAHCOBBIX YCIIyT
¢onn o00s3aH oOecreuuTh BO3MOXKHOCTH B3aUMOJCHCTBUSL C TIOJIydaresaeM (PUHAHCOBBIX YCIYT
IIOCPECTBOM COTJIACOBAHHOT'O CII0CO0a CBSI3M.

4. Ecnu monyyareib (PMHAHCOBBIX YCIIYT yKa3al B oOpamieHuH B QOH crocol JIsl HanpaBJICHUs
OTBETa Ha yKazaHHOE oOpalleHue, OTIMYHBIA OT COTIIACOBAHHOTO CIIoco0a CBsI3U (POHJA C MOTydaTesieM
¢uHAHCOBBIX YCIyr, (OHI JODKEH O0ECIEeYHUTh IMPEJOCTaBICHHE OTBETa CIIOCOOOM, YKAa3aHHBIM B
oOparieHuu.

B ciaydae HEBO3MOXXHOCTH TPEAOCTABICHHS OTBETa Ha OOpalieHHe crocoOoM, yKa3aHHBIM B
oOpalleHnH, OTIMYHBIM OT COIJIACOBAaHHOIO criocoda cBsA3M (OHJA C ModydaresneM (PUHAHCOBBIX YCIYT,
[0 TNpUYMHAM, OIpPEJENeHHbIM B IYHKTEe 6 Hacrosmed crarbu, (OHI JIOJDKEH O00ecrnednuTh
IpEeJOCTaBlIEHNEe OTBETAa Ha OOpalleHHE COINIACOBAaHHBIM CHOCOOOM CBs3M (OHJA C MOJIydaTesleM
(MHAHCOBBIX YCIYT, a MPU HEBO3MOXHOCTHU IPEAOCTABICHHUS OTBETAa Ha OOpAllleHUE COIIaCOBAHHBIM
croco0oM cBsi3M (OHJA C ToTydaTeseM (PUHAHCOBBIX YCIYT, 0 MPUYMHAM, OTIPEIEICHHBIM B ITYHKTE 6
HACTOSIIEH CTaThH, - CIIOCOOOM, KOTOPBIM HAIIPaBIEHO OOpaIIeHuE.

Ecnu B oOpaiieHun He ykas3aH croco0 Juis HampaBieHHs OTBETA, OTIIMYHBINA OT COIVIACOBAHHOTO
crnioco0a cBs3M (hoHMa ¢ monyyarenaeM (UHAHCOBBIX YCIYT, U TMPEAOCTaBICHHE OTBETA COTIACOBAHHBIM
crocoboM cBs3u  (poHAa ¢ TodydareneM (UHAHCOBBIX YCIYr HE JJONYCKaeTcss MO MPUYHMHAM,
OTIpe/IeIeHHBIM B IyHKTE 6 HacTosIIeH cTaThH, (POHA MODKEH 00eCHeuuTh NMpeloCTaBIeHHE OTBETa
CHoco0OM, KOTOPHIM HalpaBJIeHO OOpalleHHeE.

[Ipu oTcyTCTBMHU COTJIaCOBAaHHOTO crocoba cBsi3u (poHIa ¢ mosrydaresieM (PUHAHCOBBIX YCIYT, a
TakKe MPU OTKaze TMoiyyaTens (UHAHCOBBIX YCIYr OT COrjacoBaHus crmocoba cBsizu ¢oHIa ¢
nonyyatesneM (UHAHCOBBIX YCIyr, (GOHI TOMKEeH 00ecledyuTh MPEeJOCTAaBIEHUE OTBETa CIOCOOOM,
yYKa3aHHBIM B oOpaiieHuu. B ciayyae HeBO3ZMOKHOCTH MPEAOCTABICHUS OTBETa Ha oOpallieHrne crocooom,
YKa3aHHBIM B 0OpallleHuH, 10 IPUYKHAM, ONIPEeIEeICHHBIM B MMyHKTE 6 HAcTOALIEH cTaThu, (POH TOJIKEH
00ecreunThb Mpe0CTaBICHNE OTBETa Ha 0OpalieHrue Croco0oM, KOTOPHIM HAMpaBJIEHO oOpaIieHue.

Ecnu npenocraBienne oTeta Ha oOpallleHHe HE JOMYCKaeTCsi CIIOCOOOM, KOTOPHIM HampaBlIeHO
oOpailieHue, croco0 HampaBieHHUs OTBETA OINpPEAENseTcs B COOTBETCTBUM C NMYHKTOM 6 HacTosIeH
CTaThHU.

Ecnu B oOparienuu ykaszal crioco0 oTBeTa Ha oOpallieHne, HO OTBET B COOTBETCTBUU C HACTOSALINM
NYHKTOM TOJUIEKUT HANpPaBJICHHUIO IPYTUM CIIOcoO0M, (OHA MODKEH YBEIOMHTH MOTydaTess
(MHAHCOBBIX YCIYT CIIOCOOOM, YKa3aHHBIM B OOpallleHHH, O TOM, KaKMM CHOCOOOM €My HampaBiieH
(Oyner HampaBieH) OTBET Ha oOpalleHue.

Ecnm B oOpamennn He ykazaH cmoco0 oTBeTa Ha oOpalieHue, MPU ITOM OTBET B COOTBETCTBHH C
HACTOSAIIUM IYHKTOM TIOJUIKUT HAIPABJICHUIO HE COTIACOBAaHHBIM CHOCOOOM CBsi3u (oHIa C
nonyyatesnieM (UHAHCOBBIX YCIYT M HE CHOCOOOM, KOTOPHIM HAIpaBiIeHO oOparieHue, GOHM TOKEeH



YBEIOMHUTH MOJTydaTelisi (PHHAHCOBBIX YCIYT C MCIOJIb30BaHHEM COTTIACOBAHHOTO crtocoba cBs3u (oHma ¢
nojydvareneM (PMHAHCOBBIX YCIIYT, a IIPH €ro OTCYTCTBUU CIIOCOOOM, KOTOPBIM HAIIPaBICHO OOpalIeHuE,
0 TOM, KaKuM CrIocoO0M eMy HampasiieH (OyIeT HampaBlieH) OTBET Ha OOpalleHHE.

5. Ilpu HanuuuMu coriacoBaHHOrO (OHAOM U MOJyyaTeneM (PMHAHCOBBIX YCIyr CHocoba CBS3U
doHga ¢ momyyareneM (PUHAHCOBBIX YCIYT JIOBEIEHHE 10 JAHHOTO MOIydaress (PUHAHCOBBIX YCIYT
UHPOpPMALIMU 110 WHUIMATUBE (DOHIA OCYIIECTBISIETCS C WCIOIB30BAaHHEM YKa3aHHOTO Crocoba, 3a
UCKJIIOYCHHEM CIIy4aeB, IPEAYCMOTPEHHBIX ab3alieM TPEeTbUM HACTOSIIEro MyHKTa.

[Ipu OTCYTCTBHM COTJIACOBAaHHOTO CIOCO0a CBS3M (POHAA C MOJydareneM (PMHAHCOBBIX YCIYT, a
TaKKe MPU OTKaze TMojy4aTens (UHAHCOBBIX YCIYr OT corjacoBaHus crnocoba cBs3u (oHaa c
nosyyaTtesieM (DMHAHCOBBIX YCIIYT, B3auUMOJCicTBHE (QoHIA C MoyydareneM (PUHAHCOBBIX YCIYT IO
uHUIMaTBe (OHAA OCYLIECTBISIETCS JIIOOBIM U3 CHOCOOOB, MPENYCMOTPEHHBIX MOANYHKTaMU 2 - 7
nyHKTa | HacTosIIel cTaThu MO BIOOPY QoHIA.

BzaumogeiictBue ¢Gonma ¢ mosydareneM (UHAHCOBBIX YCIAYT MO0 MHUIMATHBE (OHAA B Cilydyae
noBefcHus (GOHIAOM HH(POPMALUK O HEOTPAHWYCHHOTO KPyra WM [0 OINPEACICHHBIX KaTeropui
nojxydareied (UHAHCOBBIX YCIYT, OCYIICCTBIISCTCS JIIOOBIM M3 CIOCOOOB, MPEAYCMOTPEHHBIX
MOJITYHKTaMH 2 - 7 MyHKTa | HacTosIIel CTaThy 110 BRIOOPY (hoHmA.

6. B ciydae ecnu mpepoctaBiieHre WH(GOPMAIMU ONPEICICHHOW KAaTEerOopuu HE JOMYCKAaeTcsl B
COOTBETCTBUU C TpeOOBAaHUSIMH, YCTAaHOBJICHHBIMH 3aKOHOJATEIILCTBOM O HETOCYJapCTBEHHBIX
NIEHCUOHHBIX (hOHaX, HacTosmuM CTaHaapToM, TM00 HEBO3MOXKHO C UCTIOIh30BAHUEM COTJIACOBAHHOTO
crocoba cBsi3u (oHAA ¢ moydareneM (PUHAHCOBBIX YCIYT, JUO0 crocoba, yKa3aHHOTO B OOpalleHHH,
a0 cnocoba, KOTOPBIM HAaIpaBleHO oOparieHue, (OHI HANpaBJIsIeT YKa3aHHYIO HWH(POPMAIHUIO
JIOITYCTUMBIM CIIOCOOOM M3 YHUCIIA MPETYCMOTPEHHBIX MOAMYHKTAMU 2 - 7 MyHKTa | HACTOSINEH CTaThH U
YBEIIOMJISIET 00 3TOM TOJy4aresiss (UHAHCOBBIX YCIYr C UCIOJIB30BAHUEM CIIOCO0Aa, OMPEICICHHOTO B
COOTBETCTBHUH C ITYHKTOM 4 HACTOSIICH CTaThH.

7. OnuH pa3 B roj O6ecIiaTHO, @ CO BTOPOTO pa3a B IoJ M Jajiee - 3a IUIaTy, He MPEBHIIAOLIYI0
pacxobl Ha U3TOTOBJIEHUE JOKYMEHTa (KOMHMM JOKYMEHTA), COAEPKAlero JaHHYI0 HH(POpMAIUIO, MO
3asiBJICHUIO TOJIydaTensl (UHAHCOBBIX YCIyr (OHJ MPEJOCTaBIseT €My HMH(QOPMAIMI0 O COCTOSHUH
NEHCUOHHOTO cueTa ¥ MH(POPMAIUIO O pe3yJbTaTaX HMHBECTUPOBAHUS CPEJICTB IEHCHOHHBIX HAKOIUICHUN
(pa3merieHus CpeJCTB NEHCUOHHBIX pe3epBoB). MHpopmanus npenocraisercss B TeueHue 10 (aecatn)
KaJIeHJJapHBIX JHEH CO JIHS MOJyYeHUS 3asIBIICHUS, €CIIM MHbIE CPOKU HE YCTAaHOBJICHBI IpaBUIaMu (DOHJIA.

apTa”Tlmroc: mpumeuanue.
r. 10 mpumensiercs ¢ 08.12.2021.

8. Ilo oOpamenuto mnosyuyarenss (UHAHCOBBIX YCIYT (OHJ TMPEAOCTaBISIET €My KOIHIO
3aKJIFOYEHHOTO C JIAHHBIM MOJTydaTesieM (PMHAHCOBBIX YCIYT JOroBopa 00 OKa3aHUHM (PMHAHCOBBIX YCIYT
B TeueHue 10 (necstn) pabounx JHEH co IHS MoTydeHus 00palieHus, €CJIM HHbIE CPOKH HE YCTAaHOBJICHBI
3aKOHOJIATEITLCTBOM O HETOCYAapCTBEHHBIX NMEHCHOHHBIX (poHmax. [Tomydarento ¢puHAHCOBBIX yCIyT, C
KOTOPBIM 3aKJIFOYEH JOTOBOP 00 OKa3aHWM (PMHAHCOBBIX YCIYT B JEKTPOHHOU (popme, 1Mo oOpalieHuio
NPEJOCTABIISIETCST KOMHUS YKa3aHHOTO JOrOBOpa B AJIEKTPOHHOW (hopMe TyTeM HaIrpaBlIeHHs dYepe3
JMYHBIN KaOWMHET, WJIM UHBIM CIHOCOOOM, MPEAyCMOTPEHHBIM JOTOBOPOM 00 OKa3aHMM (MHAHCOBBIX



YCIIYT.

[To obpanienuro nonxydaresnss PUHAHCOBBIX YCIYT, C KOTOPBIM 3aKJIFOUEH J0roBOp 00 00s3aTeIbHOM
MIEHCMOHHOM CTPaXxOBaHWU Ha OymMakHOM Hocutene, pouy B Tedenue 10 (mecsatn) pabodux AHEH cO THS
MOJTyYeHUs1 OOpaIleHuUs, €CITH HHBIE CPOKH HE YCTAHOBIICHBI 3aKOHOIATEILCTBOM O HETOCYIapCTBEHHBIX
MEHCUOHHBIX (DOHIAX, MPEAOCTABISIET €My KOIHIO ACUCTBYIONICH peaakiiuu (OpMbI TUTIOBOTO JIOTOBOPA
00 00s13aTeIbHOM NTEHCHOHHOM CTPaXOBaHHUH, YTBEP)KJICHHON B COOTBETCTBUU C IIYHKTOM 3 cTaThi 36.3
®denepanpHoro 3akoHa ot 7 Masg 1998 roma N 75-®3 "O HerocynapCTBEHHBIX NMEHCHOHHBIX (poHmax",
3aBEpEHHYIO MOANKCHIO YIOJIHOMOYEHHOrO Jinia (oHAa, Ha OyMa)kHOM HOCHUTEIIE.

9. ®onx 00s13aH YBEJOMHTH MMOTy4aTessi (PUHAHCOBBIX YCIYT O BHECEHUH U3MEHEHUH B CTPAXOBBIC
npaBWjia B CBA3M C H3MEHEHUSIMM 3aKoHojaTenbcTBa Poccuiickoit ®epepanuu 0 MEHCUOHHOM
o0ecriedueHUH M 0053aTeIbHOM TIIEHCHOHHOM CTPAaxOBaHUMM IIyTeM HX pa3MEIIeHHs Ha CBOEM
odunraasHOM caiite B ceTd "MHTepHeT" 1 0myOIMKOBaHUS B CPEJCTBAX MacCOBOM MH(OpMAIINHU, a TAKKE
HalpaBUB 3aCTPAaxOBAaHHOMY JIMI[y COOTBETCTBYIOIIEE YBEAOMJICHHE, COJEPXKAILIEE CChUIKY Ha
Pa3MEIICHHYIO HOBYIO PEIAKIUIO TPaBUJ, MO 3JICKTPOHHOW MOYTE, a TAaKXKe B JIMYHBIN KaOWHET (mpu
HaJIMYWH).

10. ®onn 0053aH YBEIOMHUTDH MONTydaTess (PMHAHCOBBIX YCIYT O BHECEHUH M3MEHEHUU B JOTOBOP
00 00s13aTeIbBHOM TMEHCHOHHOM CTPAaXOBaHWU B CBSI3M C M3MEHEHHUSIMHU 3aKOHOJAaTeNbcTBa Poccuiickoii
QOenepallii 0 TMEHCUOHHOM OOECHEeYeHUH U 00s3aTeNbHOM IMEHCHUOHHOM CTPaxOBaHHH, HAaIlPaBUB
COOTBETCTBYIOIIIEE YBEAOMIIEHUE 3aCTPAXOBAHHOMY JIMILY IO AJIEKTPOHHOW MOYTE, & TAKKe B JIMUHBII
KaOuHeT (IIpy HAJIMYUK ).

11. B ciayyae BO3HHMKHOBEHHS Y MoJydaTens (DMHAHCOBBIX YCIYr BOIpPOCA IO MPUMEHEHHIO
3aKOHOJIaTENILCTBA O HETOCYIapCTBEHHBIX IEHCUOHHBIX (POHAX, perylIupyIOLIero 1eATeIbHOCTh (POHI0B
no o00s3aTeIbHOMY II€HCHOHHOMY CTpPaxOBaHWIO M (WJIM) HErocyAapCTBEHHOMY I€HCHOHHOMY
00ecreveHnIo, B TOM YKcie M0 JOCPOUYHOMY HEroCyJapCTBEHHOMY IEHCMOHHOMY olecnedeHnto, GhoHa
00s3aH MMPEIOCTaBUTh MOIY4aTea0 (PMHAHCOBBIX YCIYT, MOTUBUPOBAHHBIN OTBET MO CYLIECTBY TaKOT'O
BOIIPOCA U MHbIE COOTBETCTBYIOIIME Pa3bsICHEHUS, B IOPSIKE, IPETyCMOTPEHHOM cTaThelt 16 CtanaapTa.

aeTa”Tl[mroc: mpumMeyanue.
npumensiercs ¢ 08.12.2021.

Crarea 11. Ilopsinok m ciaydam ¢uxkcanum Teae(OHHBIX NEPEroBOPOB M COOOINCHMI,
nepegaBaeMbIX MO CeTAM 3JEKTPOCBS3M, B TOM 4YHcJe NMOABUKHOW paauoresedoHHON cBS3M, a
TaK’Ke XpaHeHHMs COOTBeTCTBYIOLIeH MH(popManun

1. ®onp o6s3aH obecneunTh (UKCAMIO Tele()OHHBIX MEPEroBOPOB M T'OJOCOBBIX COOOIICHMIA,
NOCTYNAIOMIUX Ha TeleOHHBI HOMep MO0 HCXOAANMX C TeIe(OHHOTO HOMEpa, YKa3aHHOTO Ha
ounmansHOM caiiTe QoHIa B KauyecTBe TeIe(OHHOrO HOMEpa, CHEIHAIbHO MPEeJHa3HAYCHHOrO IS
npuema oOpaieHuidl monydareneil guHaHcoBbiX ycayr. [lomydarenn (QUHAHCOBBIX YCIYr JTOJIKHBI
IpeIyNpexaThCsl O MPOU3BOAMMON 3allUCU C YKa3aHUEeM Ieneil ee o0paOOTKH, BKIItOYas NMPOBEPKY
KayecTBa OKa3aHHs (PMHAHCOBBIX YCIyT paOOTHUKAMH U areHTaMHU.

®oHJ Takxke 00s13aH 00eceYnTh (I)I/IKCH.I_II/IIO TCKCTOBBIX COO6HICHI/II‘;I, nepeaaBacMbIX IO CECTAM
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AJICKTPOCBSI3M, B TOM 4YHCJE TMOJBWKHON paauoTeneOHHONW CBS3M (Jajee - CMC-COOOIICHHE),
COOOIICHUH, MOCTYMAIONINX Ha aAPEC AMEKTPOHHON MOYTHI, YKa3aHHbIN Ha OQUIMATLHOM caifTe GoHma B
Ka4ecTBe aJpeca, CIEeIHaIbHO MpPeAHa3HaYeHHOTro IS IpreMa oOpalleHuil mosyyarenaeid (PMHAHCOBBIX
YCIIYT, M UCXOAIIUX C YKa3aHHOTO aJpeca.

2. ®oH/ 10 OITUCAHUS CO CBOCH CTOPOHBI IOTOBOPa 00 00513aTEIbHOM IEHCHOHHOM CTPaXOBaHUH
00s3aH oOecreuuTh (QUKCAUI0 TeNe(OHHBIX TIEPEroBOpOoB U (WJIM) CMC-COOOIICHHWA B IEJSIX
MOJTBEPXKIICHUS ToJTydareieM (UHAHCOBBIX YCIYr TOJIHCAHUS MM JIOTOBOpa 00 00s3aTeinbHOM
NICHCUOHHOM CTPaXOBaHHH, OTCYTCTBHS NPUHYXJICHUS JTHUOO HaBS3bIBAHHS TOANUCAHHS YKa3aHHOTO
JIOTOBOPA U 03HAKOMJICHHS TIOJTy4aTelisi PUHAHCOBBIX YCIYyT ¢ HH(pOpMAIHEl 0 PHCKE BO3MOXHOHN OTEpH
YaCcTH HaKOIUIEHHOT'O HHBECTHIIMOHHOTO JIOX0/1a IIPH JJOCPOYHOM TIEPEX0JIe B COOTBETCTBUH C ITYHKTOM 5
crathu 9 Hactosmero Ctanaapra.

3. ®oHA NpOBOJUT MPOBEPKY KayecTBa OKa3zaHUs (PMHAHCOBBIX YCIYT paOOTHUKAMU U areHTaMu C
UCTIOJI30BAaHUEM CIIEIUAIIBHO TPEAHA3HAYCHHBIX /IS TIpueMa oOpalieHuil noixydareneil (PMHAHCOBBIX
YCIIYT CIOCOOOB CBSA3M, YKa3aHHbBIX B IIYHKTE 1 HAaCTOAIIEH CTaThU.

4. ®onp obecrnieynBaeT XpaHEHHE YKa3aHHBIX B IYHKTax 1 W 2 HacToseil craTbu TeaeOHHBIX
IIEPErOBOPOB, TOJIOCOBBIX COOOLIEHUI U CMC-COOOIIIEHUH B TeueHHE HEe MeHee 24 (ABaalaTH YeThIpeXx)
MECALIEB CO NHA UX (i)I/IKCB.I_II/II/I.

Crarbs 12. MuHHMaJIbHBIE CTAHIAPTHI O0CTY:KMBAHUSA MoJy4yaTrejJed (GUHAHCOBBIX YCJYT,
Kacawumecst I0CTYNHOCTH U MATEPHAJIbHOI0 obecnieyeHnst 0(pucon

[Ipu obOcnyxuBaHuUM ToNy4arenei (QUHAHCOBBIX Yciayr B oduce (oHA 00s3aH 00ECIeYnTh
COOTBETCTBHUE TAKOTO O(rca yCTAaHOBICHHBIM CAHUTAPHBIM U TEXHUYECKUM MIPABUIAM U HOpMaM, B TOM
qricie 00eCTIeUnTh HAJMUMe OCBEIIEHHS M OTOIUICHHsSI, a TaKke 00OopyaoBaHUE odrca MHBEHTapeM U
MeOenpr0, HeOOXOMMBIMHE JIJTsl 3aKITFOUEHUS IOTOBOPOB C TOIYYaTeNsIMUA (DUHAHCOBBIX YCIYT M TIpUeMa
oOpallleHu#, 3asBI€HMM, NpeTeH3ud oT mnojyuyaTened ¢uHaHCOBBIX yciayr. DoHa Takxke o00s3aH
coOJII01aTh CIeAyIONe MUHUMANIbHbIE CTaHAAPTHI 00CTYKUBaHUS MoJTyyaTese (PMHAHCOBBIX YCIIYT:

1) paGoTHukM (OHIA, HEMOCPEICTBEHHO B3aUMOJICHCTBYIOIIHME C MOJy4yaTeNIsIMH (PUHAHCOBBIX
yCIIYT, JOJKHBI 001a1aTh JOCTYIHBIMU /ISl 0003peHHs MOodydaTesiM (UHAHCOBBIX YCIIYT CpeACTBaMHU
UX BU3YaJIbHOU UIECHTHU(PHUKAIINH;

2) B MOMEILIEHUH, ITpeTHA3HAYCHHOM JIJIs ITpreMa Mnojy4arenell (UHaHCOBBIX yCIyr pabOTHUKAMU
¢doHa HE0OXOAUMO HATUYHE MTOCATOYHBIX MECT Il OCETUTENEH;

3) HOpsAIOK KOHCYJAbTHUPOBAaHUS IOJIydaTened (QUHAHCOBBIX YCIyr B oduce QoHIa AOIKEH
BKJIIOYATh MpeaocTaBiIeHne nHpopMauu o paMIInU, UMEHH, OTYeCTBE (MOCielHee - IPU HAJIMYUN) U
HAaUMEHOBAHUU JOJDKHOCTH paboTHUKA (OHAA, YTOUHEHHE NEPCOHAIBHBIX NaHHBIX O IOJydyaTele
(uHAHCOBBIX yCIyr ¢ cobnonenueM nonoxennii denepanbHoro 3akona ot 27 utois 2006 roga N 152-
@3 "O nepcoHaNBHBIX JaHHBIX" (B ClIydae HEOOXOIUMOCTH TOJIYICHHS IEPCOHATBHBIX JTAHHBIX B LETISAX
KOHCYJIbTUPOBAaHUS TOJy4yaTess (PUHAHCOBBIX YCIYr MO YCMOTPEHHIO (OHIAa), U HHTEPECYIOIIETo
nojydvarens (UHAHCOBBIX yCIYyT BOIPOCa, MPEJOCTaBIEHUE OTBETA Ha BOIIPOC MOTydaTesis (PMHAHCOBBIX

yCauyr,

4) npu 3aKJIIOYEHUH JOoroBopa 00 OKa3aHUHM (PUHAHCOBBIX YCIYT MOJIy4aTeNto (PMHAHCOBBIX YCIyT
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JIOJDKEH OBITh TIPEIOCTAaBIICH [Tl O3HAKOMJICHHUS JOKYMEHT, MOJATBEPIKAAIOIININ TTOJIHOMOYHS PabOTHHUKA
(GoH/Ia HA 3aKITFOUCHHE YKa3aHHOTO IOTOBOPA, COACPIKAIIUN (haMHUITHIO, UMSI, OTYECTBO (ITOCTICIHES - TIPU
HAJIMYUH) 1 HAMMEHOBAHHE JOJDKHOCTH paOOTHUKA (HOHA;

5) B oduce pekoMeHIyeTcsi OO0ECIEeUYUTh BO3MOXKHOCTh OCYIIECTBICHHUS OOCITYKHBaHUS
noJsrydaTesield (PUHAHCOBBIX YCIYT C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 370POBbSI C YIETOM TpeOOBaHUMN
JIEUCTBYIOLLETO 3aKOHO1aTesbeTBa Poccuiickoi denepanuu 0 COUUAIBHON 3a1[UTE UHBAJIU/IOB, BKJIKOYAs
JOIYCK CYpIONEpeBOAYMKA U TU(DIOCYpIONEPEBOAYNKA, BO3MOMXKHOCTh YBEIUYEHHUS M 3BYKOBOIO
BOCIIPOM3BEJICHUSI TEKCTa JIoroBopa 00 OKa3aHWM (PUHAHCOBOW YCIYTM U UHBIX JIOKYMEHTOB,
MOJIMUCHIBAEMBIX IOJIydaTenaeM (PUHAHCOBOW yCIyrd, BO3MOXKHOCTh MEYaTH JOKYMEHTOB, COJEPKAIINX
nH(popmaIrio, ykazaHHyto B IyHKTe 1 ctathu 3, B myHKTax 7 u 8 crarbu 10 Hactosmero Cranmapra, ¢
UCIIOJIb30BaHUEM YBEIMUYEHHOTO pa3mepa mpu@Ta, OKa3aHWe WHOW MOMOIIH B MPEOJ0ICHUN OaphepoB,
MPEMSTCTBYIONIMX MOTYYCHHIO JIMIIAMH C OTPAHHYEHHBIMUA BO3MOKHOCTSIMHA MH(POPMAIUH 0 (PUHAHCOBOM
ycIlyre HapaBHE € APYTUMH JIUIAMH.

Crarba 13. TpeOoBanus k padoTHMKAM (OHIA, OCYLIECTBJSIIOIIMM HENMOCPEACTBEHHOE
B3aUMO/IeliCTBHE C MOJIy4YaTeJdAMH (PMHAHCOBBIX YCJIYT, a TAKKe K IPOBEPKe COOTBETCTBUS IaHHBIX
PAa0OTHMKOB YKA3aHHBIM TPe0OOBAHUAM

1. PaboTHuK (oHIA, B3aMMOACHCTBYIOIINIA C MOJy4YaTeNIIMH (PMHAHCOBBIX YCIYT, 00s3aH UMETh
o0Opa3oBaHNe HE HIKE OCHOBHOTO O0OINEro, BiafeTb HH(MOpMAIMEW, ONpeNeNIeHHOW cTaThe 3
Hacrosimero CraHmapra, a Takke yMeTh B JIOCTYIHOH (opMe NpeaocTaBHTh TaKyr HH(OpMAIUio
NoJyJyareno (UHAHCOBBIX YCIYT, B TOM YHCIE IIOCPEICTBOM IPEIOCTABICHUS BO3MOXKHOCTH
MOJy4aTen0 (PMHAHCOBBIX YCIYr O3HAKOMHUTBHCS C JOKYMEHTaMH, B KOTOPBIX COJCPKHTCS TaKas
nHpopmarus.

2. @®oHj 00s3aH TNPOBOJUTH PETYNISAPHBIM HMHCTPYKTaX pPAaOOTHHUKOB, OCYILECTBIISIOMINX
HEMOCPEACTBEHHOE B3aMMOACUCTBUE C MOJy4aTelssMU (PUHAHCOBBIX YCIYT, M MpPEANPUHUMATh HHBIE
Mephl, CIIOCOOCTBYIOIIME OOECIIEYEHHI0 BBICOKOTO YpPOBHS MpodeccuoHamu3Ma pabOTHUKOB,
OCYILECTBIISIOLINX HETOCPEICTBEHHOE B3aUMO/IEHCTBUE C MOTydaTeIsIMU (PMHAHCOBBIX YCIIYT.

3. MHCTpyKTaX, MPEeTyCMOTPEHHBIH IYHKTOM 2 HACTOSAIIEH CTaThu, MPOBOAUTCS B COOTBETCTBHUHU C
BHYTPEHHUM JOKyYMEHTOM (oHAa, pa3paboTaHHBIM C yderoM Hacrosmero CraHmapra U
pelyCMaTPUBAIOLINM, B TOM YHUCIIE:

1) mopsiIoK MpoBeeHUs] MHCTPYKTaxa pabOTHUKOB (POHJIA, OCYIIECTBISIONINX B3aUMOAECHCTBHE C
noJryyaTesiMU (PUHAHCOBBIX YCIYT B LIEJAX 3aKIIOYEHUSI TOTOBOPOB 00 OKa3aHUM (PUHAHCOBBIX YCIYT;

2) mpouedypbl MpPOBEPKH 3HAHWM, IOJYyYEHHBIX B XOJ€ HHCTPYKTaka paOOTHHKOB (OHIA,
OCYIIECTBIISIONIUX HEMOCPEACTBEHHOE B3aUMOACHCTBHE C MOJydaTeIsIMU (PUHAHCOBBIX YCIYT;

3) mopsoK (pUKCALUU pe3yabTaTOB MPOBEICHHUS WHCTPYKTaXa U MPOBEPKU MOJYYSHHBIX 3HAHUN
paboTHUKOB (POHIA, OCYIIECTBISIFOIIMX B3aUMOJICHCTBUE C MOJTydaTeIsIMU (PMHAHCOBBIX YCIYT, B LIEJSAX
3aKJIIOUYEHHUS JOTOBOPOB 00 OKa3aHUU (PUHAHCOBBIX YCIIYT.

4. PaGotHuku (oHMA, OCYILECTBISAIONINE HETOCPEICTBEHHOE B3aUMOJICHCTBUE C MOJIydaTelsiMu
(UHAHCOBBIX YCIYT, NOMYCKalOTCS K padoTe ¢ ModydareiasiMd (UHAHCOBBIX YCIYr TOJIBKO MOCTe
NPOXOXKJICHUS HWHCTPYKTa)xa, MPEAyCMOTPEHHOro Hacrosiuel cratbeil. PaboTHuku ¢onma, He



NpOILEAIINE HHCTPYKTaX, JOMYyCKaloTCd K paboTe ¢ MogydarensMd (UHAHCOBBIX YCIYI TOJIBKO
COBMECTHO ¢ pabOTHMKOM (hOHIA, MPOIIEAIINM HHCTPYKTAX, M TOJ €ro KOHTPOJEM, Ha YCIOBHSIX,
OTIpeIeICHHBIX BHYTPEHHUM JOKYMEHTOM (hOH/IA.

5. PaboTHukM (OHAA, OCYIIECTBISIONINE HEMOCPEICTBEHHOE B3aUMOJCHCTBUE C MOIyYaTeIsIMU
(MHAHCOBBIX yCIYT, 0053aHBI AEUCTBOBATH 10OPOCOBECTHO, TO €CTh C TOW CTENEHBIO OCMOTPUTEIILHOCTH
U 3a00TIMBOCTH, KOTOpast TPEOYETCSl OT HUX C YYE€TOM CHEIU(PUKU IEATEILHOCTH (OHIA U MPAKTUKU
JIeTI0BOTO 000POTA.

6. PaboTHuku (oHma, OCYHIECTBISIONIME HEMOCPEICTBEHHOE B3aMMOJEHCTBHE C MOJIYYaTeIsIMU
(UHAHCOBBIX YCIIYT:

HE HCHOJB3YIOT HEOCBEIOMJICHHOCTh WJIM HEKOMIETEHTHOCTh IOJTydaresiei (PMHAHCOBBIX yCIYT B
uHTepecax (GpoHaa MO0 B INYHBIX UHTEpECAX;

HC JOIMYCKAarT HCKOPPCKTHOI'O NJIM HECPABHOT'O OTHOIICHHA K ITOJYHYATCIIAM (1)I/IHaHCOBI)IX YCIyT,

HE OKa3bIBAIOT JaBiieHUS (B Jt000W ¢opme) Ha moiyyareied (UHAHCOBBIX YCIYT B IEJSIX
COBEPpIICHUS UMH JICUCTBHI BOIIPEKH COOCTBEHHBIM HHTEPECAM.

I'masa 5. PaccmoTpenne o0pamenuii U 3asiBJIeHU moJydaresiei
(punaHCOBBIX yCIayr

Crarbs 14. O0mue NPUHUMNBI M NOPSIA0OK PACCMOTPeHHMs] oOpalleHUil W 3asBJIeHMI
noJjy4areseid GUHAHCOBBIX yCJIYyT

1. Ilpu paccmoTpeHuM oOpaieHUl W 3asBICHUM mModydareneil (UHAHCOBBIX YCIyr (oHT
PYKOBOJICTBYETCS MPUHLUIIAMA JIOCTYITHOCTH, pe3yNbTaTUBHOCTH, OOBEKTUBHOCTH u
OecTpUCTPaCTHOCTH.

®onx obecneunBaeT MHPOPMUPOBAHHUE MOTyYaTeNsd (UHAHCOBOM YCIIyTH O MOITY4eHUH (POHIOM €ro
oOpamienus (3asBnenus). I[lpum mnocrymineHun oOpamieHust (3asBieHMs) B OyMaxkHoil ¢dopme
WHPOPMHUPOBAHUE TONydaTenss (PUHAHCOBBIX YCIYr O TIOJNYYeHHH (OHAOM €ero oOpamieHus
OCYIIECTBIIIETCS TI0 3aMPOCy MOIydaTesst GUHAHCOBBIX YCIYT.

2. 1514 3¢ (eKTUBHOTO U CBOEBPEMEHHOTO PACCMOTPEHMSI MOCTYMAIOLINX 0OpallleHUi 1 3asBIeHUN
B (hoH/I€ HA3HAYaeTcsl pabOTHUK (PaOOTHUKH) WM MTO/Ipa3/IeJIeHHUE.

3. ®oHp o0s3aH olecneynTh HadWuue y Juma (JHl) WIM MOApa3AeieHUs, OTBETCTBEHHOIO 3a
OpraHM3aIMI0 PACCMOTPEHUs OOpallleHUH U 3asBICHUN IosTyyaTenel ()MHaHCOBBIX YCIIYT, [TpaBa:

1) 3ampamuBaTh JOMOJHHUTEIbHBIE JOKYMEHTHI M CBEACHUS Y IojydyaTens (pUHAHCOBOM yciyrw,
TpeOyeMmble /JIsi BCECTOPOHHETO U 0OBEKTUBHOI'O pAaCCMOTPEHUS OOpallleHUs WIN 3asBJICHUS;

2) TpeboBaTh y pabOTHUKOB (HOHIA MPEIOCTABICHHS JOKYMEHTOB, HHOH HEOOXOIUMOMN
UHOPMaLINH, a TaK)Ke MUCbMEHHBIX OOBSCHEHUH 1O BOIPOCaM, BO3HUKAIOIIUM B X0J/I€ PAaCCMOTPEHUS
oOpalleHns] WK 3asBJICHUS TOTydaTelis (UHAHCOBOW yCIYTH;

3) B ciiydae HEOOXOJMMOCTH OOpamiaThCs HEMOCPEACTBEHHO K KOHTPOJIEPY (PYKOBOJMTEIIO



CIyObl BHYTPEHHETO KOHTpoys) ¢GoHAa, AOKHOCTHOMY JUIy (OHIA, OTBETCTBEHHOMY 3a
OCYILIECTBIICHHE B3aMMOJACUCTBHS C MOJy4yaTeasiMH (PUHAHCOBBIX yCIyr (IpU HAJWYMU), U UHBIM
JOJDKHOCTHBIM JIMIaM (DOHJIA C IETIbI0 HA/UJIeKAIEro PACCMOTPEHUS 0OpaIleHUd WK 3asiBICHUH U, TIPU
HeO6XOI[I/IMOCTI/I, NpUHATHUA MCP II0 3alUTC W BOCCTAHOBJICHUIO IIpaB M 3aKOHHBIX HWHTCPCCOB
nojyvareneid (GPUMHAHCOBBIX YCIYT.

4. OtBer Ha oOpaileHHe, MOCTyNUBIIEe B OyMa)KHOM BUJE WM 3JIEKTPOHHOM BHJIE, B KOTOPOM
U3JI0KEHO TpeOOBaHMWE NHCHMEHHOTO OTBETa B OYMaXHOM BHJIE, ITOAIMCHIBACTCS €IMHOIUYHBIM
UCTIOJTHUTEJIEHBIM OpraHOM ()OH/Ia HITH HHBIM YIIOJTHOMOYEHHBIM paOOTHUKOM (oH/A.

Crarba 15. TpeooBanusi K nHPOPMALMOHHOMY 00ecTiedeHUI0 padoThI ¢ 00palleHUAMHA

1. ®onn 00s3aH OTBEYATh HAa KaXJ0€ IMOIY4YEHHOE OOpalleHue, 3a HCKIIOYCHHEM CIy4aesB,
MPEAYCMOTPEHHBIX TYHKTOM 5 HACTOSILIEH CTaThHU.

2. B cmyuae HampaBieHus OOpamieHHs OT HMMEHH TOJydaTtelis (UHAHCOBBIX YCIYr €ro
IpeICTaBUTENIEM, OTBET Ha TaKoe 00palleHne HAIPaBIIIETCS 110 a/Ipecy, YKa3aHHOMY IPEICTaBUTEIEM B
TaKOM O6paIII€HI/II/I, IIpyu HAJIWUYUKU [IPUITOKCHHOI'O MOOKYMCHTA, IIOATBCPIKAAIOMICTO IMOJIHOMOYMA
NPEJCTaBUTEISI HA OCYILIECTBICHHE NEHCTBUIA OT MMEHH TOJydatesis (pUHAHCOBBIX yciyr. B cimyuae
OTCYTCTBUS MPHIIOKEHHOTO K 0OpAIEHHIO JOKYMEHTA, MIOATBEPKIAFOIIETO TOJIHOMOYHS TPEJACTABUTEIIS
Ha OCYIICCTBJICHHUE JCHCTBUH OT UMEHH IOJydaTelsi (PMHAHCOBBIX YCIIYT, OTBET Ha TaKoe OOpalieHue
HAIpaBJISIETCS MOJIyYaTe o (UHAHCOBBIX YCIYT B MOPSJIKE, YCTAHOBICHHOM IyHKTaMu 3 U 4 cratbu 10
Hacrosimiero Cranmapra.

3. @oHp 00s3aH B JOCTYMHON (hopMe MOCPEAICTBOM MYyOJIMKAIIMK HAa CBOEM O(QUIIMAIBHOM CaiiTe,
pornH(OPMHUPOBATH TOTy4YaTeliel (PUHAHCOBBIX YCIYT O TPEOOBAHUAX M PEKOMEHIAIUSAX K COJICPIKAHUIO
oOparreHusi, yKa3aHHbIX B TyHKTE 4 HACTOSAIIEH CTaThU.

4. ®ona o0s3aH JOBECTH OO CBEAEHUS MOiydaTesiell (PMHAHCOBBIX YCIYI PEKOMEHAALUIO IO
BKJIIOUEHUIO B o0OpallieHue cieayromnel nHpopMauy 1 JOKyMEHTOB (TpU UX HATUYUK):

1) B oTHOIIEHNU (PU3UYECKUX TUIT - (DaMUTIHS, UMs, OTYECTBO (TIOCIEIHEee - IPU HATTUYHU ), CEPHUS U
HOMEp NacrnopTa Uiu cepus (IpU HAJIMYMK) U HOMEP MHOTO JOKYMEHTA, YIOCTOBEPSIOLIErO JIUYHOCTD
nonyyateneid (UHAHCOBBIX YCIYT, HAaMMEHOBAaHWE OpraHa, BBIJABIIETO MACMOpPT (MHON OKYMEHT,
yJIOCTOBEPSAIOLINH JTUYHOCTH ), J1aTa BbIJIauX HacrnopTa (MHOTO TIOKYMEHTA, YJJOCTOBEPSIOIIEro IMYHOCTD)
(tayiee - peKBU3UTHI acropTa (MHOTO T0KYMEHTA, YI0CTOBEPSIOLIET0 JUYHOCTD), UACHTU(DUKAIIMOHHBIN
HOMep Hajoromarensimka (nanee - UHH) u (nm) ctpaxoBoit HOMep MHAWBUIYaTbHOTO JIMIIEBOTO CYETA
(manee - CHUJIC), a B OTHOIIEHUH IOPUINYECKUX JIUI] - IOJTHOE HAaMMEHOBAaHUE MoTydaTesst GPUHAHCOBBIX
ycIyr, OT HMMEHHM KOTOpPOTO HampaBieHO oOpalleHue, aapec 3asBUTENS, YyKa3aHHBIH B €IUHOM
TOCYJapCTBEHHOM peecTpe mopuauueckux nuil (mamee - mecto Haxoxaenws), UHH u ocHoBHOI
TOCYJapCTBEHHBIN perucTpanuoHHbiii Homep (nmanee - OI'PH), pexBu3uthl q0r0oBOpa, 3aKIFOUYEHHOTO
MeXy MojdydareneM GUHAHCOBBIX YCIYT U (POHIOM (MIPH HATUYHH);

2) uznoxkeHue (QaKTUYECKHX OOCTOATEIbCTB, HAa KOTOPBIX OCHOBAHO OOpalleHHe, a Takke
JI0Ka3aTeIbCTBA, MOATBEPKIAIOIINE 3TH 00CTOSTEIBCTBA;

3) HaMMEHOBaHUE OpraHa, JOJKHOCTh, (paMuiIus, UM U OTYECTBO (IIOCIIEHEE - MPU HATUYHMH)
paboTtHuka QoHaa, (amMunug, uUMs M OTYeCTBO (TOCIEAHEe - MPU HAIWYUM) areHra, JercTBUs



(6e3meiicTBHE) KOTOPOTO MOCITYKHJIM OCHOBAaHUEM JIsl OOpaIllCHHS;

4) anpec 3MEKTPOHHOW MOYTHI, €CIM OTBET JOJKEH OBbITh HampaBlieH B (popMe 3JIEKTPOHHOTO
JIOKYMEHTA, WJIM TIOYTOBBIN aJIpeC, €CIIM OTBET JIOJDKEH OBITh HAMPaBJICH B MUCbMEHHOU (opme;

5) KOnMM OKYMEHTOB, MOATBEPKAAIOLIUX HU3JI0KEHHbIE B 0OpallleHMH 00CTOSATENbCTBA. B 3TOM
cilydae B 0OpalleH!H MPUBOAMUTCS TIEpEUEHb MPUIIATraeMbIX K HEMY JOKYMEHTOB.

5. ®oH BmpaBe OTKa3aTh B PACCMOTPEHMH OOpamieHus: Hoixydareis (pUHAHCOBBIX YCIYT IO
CYIIECTBY B TeueHHE 6 (11ectu) paboumx JHEH C JaThl perucTpanuu oOpamieHus B MH(OOPMAIIMOHHON
cucTeMe TI0KyMeHT000opoTa (poH/1a, B CIACAYIOUIUX CIydasx:

1) B oOpailieHuu He yKa3aHbl HACHTUOULIHPYIOLIUE MoTydaTels (GUHAHCOBBIX YCIYT MPU3HAKH:

- B OTHOILIECHUHU MOJy4arenss (UHAHCOBBIX YCIYT, SBISIOLIETOCS (PU3NYECKUM JUIIOM, (aMHIIns,
UM, OTYECTBO (TOCTEIHEEe - MPU HAJTUYHMH), aJIPEC AICKTPOHHOU IMOYTHI, €CITU OTBET JOJDKEH OBITh
HampaBlieH B (opMe 3JIEKTPOHHOTO JOKYMEHTAa, WJIM IOYTOBBIM aJpec, €Clu OTBET JOKECH OBITh
HaIpaBJieH B MUCbMEHHOUN dopMe;

- B OTHOIICHHU IMOJYYATCIIA (bI/IHaHCOBI)IX YCIyr, ABJIAOMWCTOCA HOPUANYCCKUM JIMIOM, ITOJIHOC
HAaMMCHOBAHHEC N MCCTO HAXOXKIACHHA IOPUJUICCKOIO JIHUIa.

2) B oOpaimeHuu coaepaTcsl HEIEH3YPHbIE JIMOO OCKOPOWTENbHBIC BBIPAKCHHS, YIPO3bI
UMYIIECTBY (DOHAA, UMYILECTBY, KHU3HU U (WIH) 3J0POBBI0 PAaOOTHUKOB (DOHAA, a TAKKE UIEHOB HX
ceMel;

3) TeKkcT oOpamieHus He MOAJACTCs POUTEHHIO;

4) B oOpamieHUu COJEPKUTCS BOIPOC, HA KOTOPBIM MOJy4aTelnto (PUHAHCOBBIX YCIYr paHee
MPEIOCTABIISJICS OTBET IO CYIIECTBY, U MPU 3TOM BO BHOBb MOJYYEHHOM OOpAIeHUH HE MPUBOASTCA
HOBBIE JIOBO/IbI WJIM OOCTOSITENILCTBA, O YEM YBEAOMIISETCS JIMIO, HAallpaBHUBILIee OOpallleHue.

B ciydae oTkasza poHAOM B pacCMOTPEHUH OOpaIleHUs IO OJTHOMY HJIM HECKOJIBKUM OCHOBAaHUSM,
IPEyCMOTPEHHBIM MOANYHKTaMHU 2 - 4 HAcTOSIIEro MyHKTa, QOHJ 00s3aH yBEIOMHTH IOJydaTelis
(MHAHCOBBIX YCIYT O MPUYMHAX OTKAa3a.

B cnydae oTkaza B paccCMOTpeHHHU OOpallleHUs] Ha OCHOBAaHMHU IMOJIYHKTA 3 HACTOSILIEro MyHKTa,
¢doH 00s3aH YBEOMUTH MOJIydaTeNsi PUHAHCOBBIX YCIYT O MPUYMHAX OTKAa3a TOJIBKO MPHU YCIOBUHU, YTO
NOJJJAIOTCS IPOYTEHUIO (PaMUIIMSL, UMs1, OTYECTBO (TMPU HAJIIMYMH) U TIOYTOBBIH ajpec 3asBUTENs (TIOJIHOE
HalMEHOBAHHWE U MECTO HaXOXKJCHHS FOPUAMYECKOro JIMIA) MM MOYTOBBIA ajpec 3asBUTENs (IIOJHOE
HalMEHOBAaHHE U MECTO HaXOXKJICHUS IOPUIUUECKOTrO JIHUIIA).

6. ®oHx 00s3aH pacCMOTPETh OOpalleHre Tmojrydaress (UHAHCOBBIX YCIYT IO CYIIECTBY IOCIIE
yCTpaHEHUS IPUYMH JIJIS 0TKa3a B PACCMOTPEHUH 0OpaIIeHUs, YKa3aHHBIX B IIYHKTE 5 HACTOSIIEH CTaThU.

7. Obparenust 1 JOKYMEHTHI [0 UX PaCCMOTPEHUIO XpaHATCS (POHIOM B TeueHue 5 (ISATH) JIEeT ¢
JIaThl UX PErHCTpallid B MHPOPMALMOHHOW CHCTEME JOKYMEHTOOOOpOTa B MOPSIKE, YCTAHOBICHHOM
BHYTPEHHUMH JIOKyMeHTaMH (oHa. OOpaiieHus, coaepkaiiyue nHhopMaIuio, ykasaHHyio B cTatbe 15
®enepanbHoro 3akoHa ot 7 mast 1998 roga N 75-®3 "O HerocynapcTBEHHBIX NEHCHOHHBIX (hoHAax",
ABIISAIOTCSA KOH(UIEHIIMATBbHBIMH.
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Crarest 16. Ilpuem oOpamennii W 3asBJIeHMH, TPe0OBaHHUSI K IpeJedbHBIM CPOKaM
paccMOTpeHusi 00paleHnid ¥ 3asiBJIEHUI

1. ®onn npuHMMaeT oOpamieHHWs W 3asABICHHS TMOJydaTesed (UHAHCOBBIX YCIyTr, MyTeM
HETIOCPEJCTBEHHOT0 O0OpaleHus morydaresieid (GUHAHCOBBIX yCIyT B (OHI, uepe3 OpUIMATbHBIN CalT
¢doHna (TMYHBIN KAaOWHET), TOYTOBBIM OTIIPABICHUEM IO aApeCcy MecTa HaXOXIeHHS (DOHIA, [TOYTOBOMY
aJipecy WM aJipecy JEKTPOHHON MOYTHI JJIsl HANlpaBJICHHsI OOpaIlleHUi U 3asBIICHH, YKa3aHHOMY Ha
odunraasHOM caiite hoHaa.

2. ®onp 00s3aH 3aperUCTPUPOBATh KaX/10€ IMOCTYIUBILEE OOpaIllCHUE WM 3asBJICHUE B TOPSIKE,
YCTAHOBJICHHOM BHYTPEHHUM JOKYMEHTOM (pOH/1a, yKa3aHHBIM B TyHKTE 6 HACTOSIIEH CTaThH HE MTO3/THEES
pabouero JiHs, CIeIYIOIIEro 3a THEM €TI0 IOCTYIUICHUS B (OH.

3. ®oH/J TOJKEH YCTaHOBHTB MOPSAAOK (PUKCHPOBAHUS CICAYIOIIUX CBEICHHUH 1O MOCTYMUBIIAM
00OpaIeHUsIM U 3asIBJICHUSIM:

1) naTa perucTpamuu, BXOAIUNH HOMEp oOpalieHus (3asBICHUS) WA UISHTU(DHKATOD;

2) B OTHOIICHMH (U3UYECKUX JHI - (HaMHIIMSA, UM, OTUYECTBO (IMOCIIEIHEE - TMPHU HAITMYNHN)
noJyvarens PMHAHCOBBIX YCIYT, PEKBU3UTHI MMACMIOPTA (MHOTO JJOKYMEHTA, YIOCTOBEPSIONIETO THIYHOCTh
(npu ux Hanuuuu B oopamiennu wiu 3assiaenun), UHH u (wnn) CHWJIC (npu ux Hanuuuu B oOpaiieHuu
WIN 3asIBJICHUH), 2 B OTHOIICHUH IOPUIMYECKUX JIUI] - HAMMEHOBAHHE TOTydaTelisi (PMHAHCOBBIX YCIIYT,
OT UMEHHU KOTOpOTrO HampaBieHo oOpaieHue, mecto Haxoxaenus, MHH u OI'PH (mpu ux Hanuuuu B
oOpalleHuy WK 3asBJICHUN);

3) maTta peructpanyu, HICXOIAIINKA HOMEpP OTBETa Ha oOpalieHue (3asBJICHNE) UIH UACHTU(DUKATOD.

4. PexoMeHAyeMBbIi CPOK paCCMOTPEHUS OOpallleHHs U HallpaBJeHHUs OTBETa HAa HEro cocTaBiseT 15
(mATHAALATH) KaJleHJAApPHBIX THEM ¢ JaThl perucrpanuy ooOpamieHuss B MHPOPMALMOHHOW cHUCTEMe
JOKyMeHToo0opoTa ponaa. Cpok paccMOTpeHus 0OpallleHus 1 HalpaBJeHUs: OTBETa Ha HETO He JI0JIKEeH
npeBbiaTh Oonee 30 (TpuALATH) KaJleHIaPHBIX JHEH ¢ JaThl perucTpalui oOpalleHus, €ClIM HHbIE CPOKU
HE YCTaHOBJIEHBI 3aKOHOAATEILCTBOM O HETOCYAapCTBEHHBIX NEHCHOHHBIX (oHaX. B HCKITIOUNTENbHBIX
CIIy4asiX CPOK pacCMOTPEHUS OOpaleHUs] MOXKET ObITh MPOJJIEH He 0oJiee 4UeM O/IMH pa3 U He Oosiee yeM
Ha 30 (TpuauaTH) KaJleHIapHbIX JHEH ¢ 00sA3aTeabHbIM YBEAOMIIEHHEM MOTydaTess (PUHAHCOBBIX YCIyT
0 IIPOAJICHUH CPOKA PACCMOTPEHUS 0OpalleHusl.

5. B cnyuae ecnu mosydareiab (PUHAHCOBBIX YCIYr HE MpeAocTaBWil HH(OpManuio U (WIIH)
JIOKYMEHTbI, HEOOXOJMMbIE M TIOCTaTOYHBIE JJISI PACCMOTPEHUs 0OpallleHus 0 CyLIeCTBY, (GOoHI 00s3aH
B TeueHHe 6 (mectu) pabouyux AHEH ¢ JaThl PErHCTpaluu oOpalleHHs B MHPOPMALMOHHOW cHcTeMe
JOKYMEHTOOOOpoTa (OHIa, €Clii HWHbIE CpPOKM HE YCTAaHOBJIEHBl 3aKOHOJATEIbCTBOM O
HEroCy/apCTBEHHBIX NEHCHOHHBIX (DOHIAX, YCIOBMAMHU IpaBui (OHIA M JIOTOBOPOB 00 OKa3aHUHU
(¢uHAHCOBBIX ycIyr 00 OOHOBIEHMHM HH(OpPMAIMM O I[oJiydyaTesne (UHAHCOBBIX YCIYT, BBIILJIATE
HEroCyJJapCTBEHHOM MEHCUH, BBIKYITHON CYMMBI, BBIIUIATAX 3@ CYET CPEACTB MNEHCHOHHBIX HAKOIIJICHU,
3alpOCHUTh Yy TOJy4yaTelsiss (UHAHCOBBIX YCIYT HEJOCTAIOLIyI0 MHpOopManuio U (i) AoKyMeHThl. [Ipu
3TOM C JIaThl HaMpaBieHUs! POHOM 3aIrpoca 10 1aThl MoJyuyeHus: POHI0M 3arpalirBaeMoil HHpopmanuu
U (WI1) TOKYMEHTOB CPOK pacCMOTpEeHUs 00pallleHus MpuocTaHaBIuBaeTcs. B ciayyae oTcyTcTBHS OTBETa
OT nostyyaTenst QUHAHCOBBIX yCIyT Ha 3arpoc (ona B redenre 30 (TpuaaTi) KaleHIapHbIX JHEH, GOHT



paccMatpuBaeT oOpareHue 0e3 ydera JIOBOJOB, B IMOATBEPKICHHE KOTOPHIX HHGpOpManus U (WIH)
AOKYMCHTBI 6BIJII/I HC IPCACTABJICHDI.

[Topsiaok 1 ipeesibHBIe CPOKH pacCMOTPEHHUs (DOHIOM 3asBJICHUH MoJTydaTesss GUHAHCOBBIX YCIIyT
YCTaHABJIMBAOTCA 3aKOHOAATENLCTBOM Poccuiickoit denepanuu, B TOM YHUCIIE 3aKOHOAATEIBCTBOM O
HGI‘OCy,Z[apCTBeHHBIX IICHCUOHHBIX (I)OHI[aX.

6. @oHn o00s3aH  yTBEpAUTh BHYTPEHHMH HOPMATUBHBIH  JOKYMEHT  (JIOKYMEHTHI),
periaaMeHTHPYIOMUi eicTBUsS (oHAa MpU MOCTYIUICHWH OOpAalleHWH M 3asiBICHU OT MoydaTeneit
(MHAHCOBBIX YCIYT, OT MHBIX IPAX/IaH U OpraHu3alui.

Crarbs 17. ®opMbl U c1IOCOOBI NPEAOCTABJICHUS MOJYYaATE 0 (PMHAHCOBBIX YCJIYTI OTBETA HA
oOpaleHue U 3asiBJIeHH e

1. UTorom paccMoOTpeHusi OOpalieHusi SBJSIETCS HampaBieHHEe (OHIOM 3aperuCTPUPOBAHHOTO
MOTHBUPOBAHHOTO OTBETa MOJYYaTeNt0 (MHAHCOBBIX YCIyr WM TPHHATHE pEHIeHuss 00 OTKa3e B
paccMOTpEHUH 00pallleHUs B CydasiX, IpelyCMOTPEHHbIX MyHKTOM 5 cratbu 15 Crangapra.

MOTHBHPOBaHHBI OTBET NOJydYaTedr0 (UHAHCOBBIX YCIYT O pe3yiabTaTax pacCMOTPEHHS
oOpamieHus TOJDKEH COJepXKaTb OOOCHOBAaHHBIM (CO CCBUIKOW Ha COOTBETCTBYIOLIME (enepaabHble
3aKOHBI M HHbIE HOPMaTHBHBIE IPaBOBbIe akThl Poccuiickoit denepanun, BHyTpeHHUE TOKYMEHTHI (OH/IA,
IOJIOXKEHHS JIOTOBOPOB, MMEIOIINX OTHOIIEHHE K PACCMaTPUBAEMOMY BOTIPOCY, a TAKXKe Ha (PAKTUIECKHUE
00CTOSITENIECTBA paCCMaTPUBAEMOT0 BOIIPOCA) OTBET IO CYILIECTBY IIOCTABICHHBIX 3asIBUTEIIEM BOIIPOCOB.

Ecmu ¢onx momaraer, yto obOpaiieHne AODKHO OBITH YAOBIETBOPEHO, TO OH HAIPABISIET OTBET
MOJTy4aTeNt0 (PMHAHCOBBIX YCIYT, B KOTOPOM MPUBOJIUTCS pa3zbsiCHEHHUE, KaKue ACHCTBHS MPUHUMAIOTCS
¢dboHI0M 110 0OpalIeHUIO U KaKhe AeHCTBUS JOJKEH MPEAPUHSTH oMydaTellb (PMHAHCOBBIX YCIYT (€CIu
oHM HeoOxomuMmbl). Eciu donpg momaraer, 4to oOpalieHHe HE MOXKET OBITh YJIOBJIETBOPEHO, TO OH
HaIpaBJIseT NOIy4yaTento ((UHAHCOBBIX YCIYr MOTHBUPOBAHHBIN OTBET C YKa3aHHEM IPUYMH OTKa3a.

2. OtBer Ha oOpaieHue mnoiy4arenas (PUHAHCOBBIX YCIYr HampaBisercs (OHAOM B IMOpsIKE,
ycTaHOBIIEHHOM TyHKTamu 3 1 4 cratbu 10 HacTosmero CrangapTa.

Cnyyan, popMbl U CIIOCOOBI MTPeAOCTaBICHUS (POHIOM MOTydaTe o (UHAHCOBBIX YCIYT OTBETa Ha
3asBJICHUE YCTAHABIMBAIOTCA 3aKOHOHATeNbCTBOM Poccuiickoit  ®dexepanuu, B TOM YHCIE
3aKOHO/IATEIICTBOM O HETOCY/IapPCTBEHHBIX TIEHCHOHHBIX (hOH/IAX.

3. B cimyuae HEBO3MOJKHOCTH YJIOBIIETBOPUTH OOpallieHue (OHIY PEKOMEHAYETCs IMpPEI0KHUTh
HOJIy4aTeNnto (PUHAHCOBBIX YCIYT ajbTepHATUBHBIE CIIOCOOB! YPETYIUPOBAHUS CUTYallUU (TIPH HAIUYHHN).

Crarbsa 18. Peasimzanus npaBa nmosay4dartenss (PJMHAHCOBBIX YCJIYI HA J0CyAeOHBIN MOPSAIOK
pa3peuieHus1 CliOpoB

1. TIlpeametrom mgocyneOHOTO (BHECYIEOHOTO) pa3perieHusi CIOpPOB SIBISIOTCS JEHCTBUS
(Oe3neiicTBUSI) M pelIeHHs, NpUHUMaeMble (OCyIIecTBisieMble) (OHAOM WJIM areHTOM B XOJe
pelocTaBieHUsl (PUHAHCOBBIX YCIIYT.

®oHa u oJry4yareiib (bHHaHCOBBIX YCIyT Ipyu B3aUMHOM COIIAIICHHUU CTOPOH BIIPABE UCITIOJIb30BATh



CcrocoObl  BHECYeOHOTO paspelieHus CIopa, YCTAaHOBJICHHBIC 3aKOHOAATEILCTBOM Poccuiickoit
®deneparuy, B TOM 4Hcie B popMax: MPETEeH3MOHHOTO MOPSIKA, MEIUATUBHBIX MPOIETyp, 0OpalieHus B
CaMOpETYJINPYEMYIO OpPraHU3aLUIO U IIEPErOBOPOB.

2. B ciryyae nocTyruieHHs MPETeH3UH OT MoJIydarens (GUHAHCOBOH YCIyrd BBUY BO3HUKHOBEHHUS
CTOpa, CBSA3aHHOTO C HCIOJHEHHWEM J0roBopa o0 oOKa3aHMM (PUHAHCOBOHM yciyru, (oHJI 00s3aH
00€ecCTeunuTh pacCCMOTPEHUE TaKOM MPETEH3UU B MOPAJIKE, YCTAHOBIEHHOM HacTosmuM CTtaHnapToM AJis
paccMOTpeHHs1 0OpalIeHHH.

[Iperen3uss momyuaTens (QUHAHCOBOM YCIYIHM PETUCTPUPYETCS B CPOKM U B  TOPSJKE,
yCTaHOBJICHHBIE cTaThbel 16 HacTosmero CrangapTa.

3. @®onx 00s3aH JOBECTH A0 CBEIEHHS MoyydaTeledl (pUHAHCOBBIX YCIYr PEKOMEHAALUIO MO
BKITIOYCHHUIO B TIPETCH3MIO, HANIPABISIEMYIO B (DOHJ, ClIeayroieid nHPOpMAIMKA U TOKYMEHTOB (TIPH HX
HaJIUYHH):

B OTHOIICHUH NIOTy4aTeNst PUHAHCOBBIX YCIIYT, SIBISIOMIETOCs (GPU3UYECKUM JTUIIOM, (PaMIITHIO, UM,
0TYECTBO (TOCIIeHEE - NIPU HAJIMUKN), aJipec (JIEKTPOHHBIN WM MOYTOBBIN) AJIS HAIPABJICHUS OTBETA.
Jlist mosryuatenst (PMHAHCOBBIX YCIIYT, 3aKIFOYUBIICTO ¢ (POHIIOM JOTOBOP 00 OKa3aHWU (PMHAHCOBBIX
yCIIyT, TaKK€ PEKBU3UTHI Macrnopra (MHOTO JOKYMEHTa, yAocToBepstouero auuHocts), MTHH u (nmm)
CHWJIC;

B OTHOUICHWH TMOJy4aress (PUHAHCOBBIX YCIYT, SBISIOIIETOCS IOPUAMYECKUM JHUIIOM, MOJHOE
HanMeHoBaHue u Mecto HaxoxzaeHus, OI'PH, MHH ropuanueckoro nuua, moANuch yoJIHOMOYEHHOTO
MPEACTABUTEIS FOPUANYECKOTO JINIIA, aapec (MOYTOBBIA UK AJIIEKTPOHHBIN) JIJIsl HAallpaBJIEHUs OTBETA Ha
MPETEH3HIO;

HAaMEHOBAHHE CTPYKTYPHOTO MOAPa3AeIeHHS, TODKHOCTD, (PaMUIINIO, UMS M OTYECTBO (TTOCTIeTHEE
- NMpU HaJIW4uMu) paboTHUKA (oHJA, areHTa (IIpU HaIMuuM MHpOpMaluu), neiictBue (OesneiicTBue),
pelIeHHe KOTOPOro 00XKanyercs;

CoJIepKaTEIIbHYIO XapaKTePUCTUKY 00KaTyeMoro A1ecTBus (0€31eiCTBIA), PEIICHNUS,
MIPUYMHBI HECOTIacHsl ¢ 00XanyeMbIM JeiicTBUEM (Oe3eiiCTBIEM), PELLICHUEM;

00CTOSITENILCTBA, HA OCHOBAaHUU KOTOPBIX MOJIydaTeNlb (PUHAHCOBBIX YCIYT CUUTAET, YTO HAPYLICHBI
€ro mpaBa, CBOOOJbI U 3aKOHHBIE MHTEPECHI, CO3/AaHbl MPEMATCTBUSA K UX pealu3allid WM HE3aKOHHO
BO3JIOXKEHA KaKasi-TH00 00s13aHHOCTD;

aZipec SJIEKTPOHHOM IOYTHI, €CIIM OTBET JOJKEH ObITh HampaBieH B (oOpMe 3IIEKTPOHHOIO
JIOKYMEHTa, MJIU TTOYTOBBIH aJpec, €M OTBET J0JKEH OBbITh HAllpaBlieH Ha OyMa)KHOM HOCHUTEIIE;

HWHBIC CBCACHU A, KOTOPBIC ITOJIy4aTCIIb (pI/IHaHCOBBIX YCIyT CUUTACT HCO6XOIII/IMBIM COO6IJ_II/ITL;

KOITMHU JOKYMCEHTOB, TOATBEPKAAOIINX U3JI0OKCHHBIC B ITPETCH3UN oOcTrosATenscTBa. B aTOM cirydae
B IIPCTCH3UU NMTPUBOJAUTCA MEPCUCHDb ITPUJIIAra€MbIX K HEMY JJOKYMCHTOB.

B ciyuae HanpaBiieHUs: IPETEH3UU OT UMEHH MoJTy4aresst ((MHAHCOBBIX YCIYT €ro Mpe/iCTaBUTeIeM
K Hel JoJKeH ObITh MPWIOKEH JOKYMEHT, MOATBEPKAAIOMIMNA MOJTHOMOYMS IPEACTaBUTENS Ha
OCYIIIECTBJICHUE TaKUX JEHCTBHI OT UMEHHU MOoJTydaTensi (UHAHCOBBIX YCIYT.



[Tpetensun paccMaTpuBaroTcs GOHIOM B HOPSIKE, YCTAHOBIEHHOM HacTosmuM CTaHIapTOM IS
paccMotpenust GoHIoM oOpaleHuii moiaydarenei (MHAHCOBBIX YCIYT.

4. Ilpu Hanmuyuu B JOroBope 00 OkazaHUU (PUHAHCOBBIX YCIYT ¢ (POHIOM YCIOBHS O MPUMEHEHUU
IpoIeyphl MEIUAIIMH BO3HUKIIMK CIIOp MeX1y (OHIOM M moiydareneM (UHAHCOBBIX YCIYT JOJDKCH
OBITH YPETYJIMPOBAH C UCIIOJb30BAHUEM MEIUATUBHBIX IPOLIEAYD.

5. Criopbl ¥ pa3HOrIacusi, CBSI3aHHbIE C UCIIOTHEHHEM (DOHAOM J10rOBOpa 00 OKa3aHUH (PMHAHCOBOMN
YCIIYTH, MOT'YT OBITh pa3pelleHbl B J0CY1e0HOM MOPSIIKE CAaMOPETyIMPYEeMOid opraHu3aiuei B popmax u
NOpsIKe, IPETyCMOTPEHHBIX €€ BHYTPEHHUMHU JJOKYMEHTaMHU.

6. [Ipu BOZHUKHOBEHUH MEXKY TOJIydaTeneM (GUHAHCOBBIX YCIYT U ()OHJIOM CIIOPOB, pa3pelieHue
KOTOPBIX B cOOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM oT 4 wuwoHsA 2018 roma N 123-d3 "OO6
VIOJHOMOYEHHOM II0 TMpaBaM TNOTpeOuTeneii (GUHAHCOBBIX YCIAyr" OTHECEHO K KOMIIETEHIIUU
YIOJIHOMOYEHHOTO 10 TIpaBaM MmoTpedutesnel (MHAHCOBBIX YCIYT, 10 0OpaIlleHUs B CYyJ] CIIOP MOJICKUT
PacCMOTPEHUIO YIIOTHOMOYEHHBIM 110 IIpaBaM NnoTpeduTeseld (PMHAHCOBBIX YCIIYT.

7. Micnionb30BaHue yKa3aHHBIX B HACTOSIIEH cTaThe MPOLEAYp A0CYAeOHOro NOpsiiKa pa3pelieHus
CIIOPOB HE JIMILIAET MOJIyyaTelsiss (PMHAHCOBBIX YCIYT IpaBa Ha CyJAEOHYIO U MHYIO 3allUTy CBOMX IIpaB U
3aKOHHBIX UHTEPECOB.

Crarba 19. Ananu3 oOpaimieHuil, 3asiBjieHuii M nperen3uil. IlpunHsATHe peleHu o
11eJIeco00pa3HOCTH NPHMEHEeHUs] Mep, HANPABJIECHHBIX HA YyJy4llleHHe KadecTBa 00CIy:KMBaHUS
noJryyartesjed (PMHAHCOBBIX YCJIYT, 10 pe3yJibTaTaM aHAJIU3a 00pameHui

1. ®oHx NpoOBOIUT aHAIU3 KadecTBAa OOCTYKUBaHMs IoJydyareneid (PUHAHCOBBIX YCIYT, B XOJI€
KOTOPOT'0 OCYILECTBIISICT IPOBEPKY MOPsIIKA OKa3aHUS (PMHAHCOBBIX YCIYT U MPUHUMAET HEOOXOIUMBbIE
MEpBI, B CIIyyae HapyIIEHUs 3TOr0 MOPsIKa.

2. ®ona ucnonb3yeT oOpallleHus, 3asBlICHUS W MPETCH3WH B IIENIIX aHallM3a YpOBHS KauecTBa
obcmyxuBaHusi POHIOM ToNTydaTesield PUHAHCOBBIX YCIIYT, a TAaK)KE€ UHBIX He(DMHAHCOBBIX TTOKa3aTeseH,
JTAHHBIE O KOTOPBIX MOKHO TIOJIYYUTh B XOJI€ aHAJIU3a OOpAICHH, 3asBICHUN U TTPETCH3UH.

@®oH/ IPUHUMAET PEIICHUs O 11eJIecO00Pa3HOCTH MPUMEHEHNUS MEp, HAPABJICHHBIX Ha YIydllIeHUE
KayecTBa OOCITYXMBaHHUS MoJiyyaTesed (UHAHCOBBIX YCIYr, MO pe3yjbTaTaM aHajlu3a OOpalleHHi,
3asBJICHUN U IPETEH3UN.

I'naBa 6. OcymecTB/IeHHe caMOperyJIMpyeMoil OpraHu3anmei
KOHTPOJIA 32 COOJII0ICHUEM YJICHAMH CaMOperyJupyemoit
opranu3anuu Tpedosannii Ctanaapra

Crarbs 20. Ilopsiiok ocyuiecTBJIEHMSI CaMOperyJupyeMoil opraHu3anueid KOHTPOJIA 3a
€00JII0/IeHIeM YJIEeHAMM caMOperyJupyemMoii opranusamnuu Tpedoannii Ctanaapra

1. CamoperynupyemMasi OpraHM3alisi OCYILECTBISET CIEAYIOLIUE JEHCTBUSA IO KOHTPOJIIO 3a
COOJTIO/ICHHEM YJICHAMU CaMOPETyIMpyeMoii opranuzanuu TpedoBanuit Ctanaapra:

1) mpoBOAMT B OTHOUIEHMHM WIEHOB CaMOPETYJIHPYEMOIl OpraHu3aluyd MPOBEPKU COOIIOACHUS


consultantplus://offline/ref=2D2214B383077D9E005AF19959514F48E0A9BE08F2BC8F178ABF5581516185B2DC361F72A76ED50B7278A57CFFQ3J6J

TpeboBanuii CtaHmapTa,

2) HampaBIIseT WIeHaM CaMOPETYIMPYEMOM OpraHU3aliy 3apOoCkl U (WIIN) TpeOOBaHMsI, CBI3aHHbBIC
¢ cobmonenueM TpeboBanuil CtaHnapra, B TOM YUCIIE 3alIpOCHl O NPEJOCTABICHUHN KOMUN OTBETOB Ha
oOparieHus noiayvareneld GPMHAHCOBBIX YCIYT;

3) IpPOBOAUT MEPOMPUATHS MO KOHTPOJIO, B XOAE KOTOPBIX CAMOPEryJIUPYEeMOM opraHuzanuen
OCYILECTBIISIOTCSA JEUCTBUS IO CO3/aHUI0 CUTYallMu JUIsl COBEPUICHMs olepauuu (CAEIKH) B LEJIX
MIPOBEPKHU COOIIOCHS WICHAMH CaMOpPETyIupyeMoi opranu3zanuu TpedboBanuii Ctangapra (nanee, 1uist
1esel HaCTOAIIEH CTaThu - IPOBEPOYHbBIE MEPOTIPUSATHS).

2. JlelicTBusA, yKa3aHHbIE B IIyHKT€ | HacTosled CTaTbM, NPOBOJATCS CaMOPETrYJIUPYyEeMO
OpraHM3alyel B NOpSAIKE, IPEAYCMOTPEHHOM CTaHIAPTOM, PErJIaMEHTUPYIOLIMM MOPALOK IIPOBEACHUS
IPOBEPOK, M (WIM) UHBIMH BHYTPEHHUMM JTOKYMEHTAMHU CaMOpPETYIMPYEMOH OpraHu3aluy, U MOTYT
OCYILIECTBIIATHCS HA OCHOBAHUM:

pelieHusi  TOCTOSHHO  JICMCTBYIOIIETO  MCHOJHUTEIHHOTO  (KOJUJIETMAJIBHOTO)  OpraHa
caMOpEeryJIupyeMol OpraHu3alliy;

O6p8.H.I€HPII>i TOCYHapCTBCHHBIX OPIraHOB, banka POCCI/II/I, nonyaneneﬁ CI)I/IHaHCOBBIX YCIyr,

cOOOmIeHNUsI, OMyOJIMKOBAHHOTO B CPEICTBAX MAcCOBOW HMH(OpMamuy O HApYMICHHSIX WICHOM
CaMOpEryJIMpyeMoil opraHu3aluu TpeOOBaHUM 3aKOHOJATENLCTBA O HErOCYIapCTBEHHBIX MEHCHOHHBIX
(doH1ax, B TOM UMCIIe HOPMATUBHBIX akTOB banka Poccuu, 6a30BbIX CTaHIapTOB, BHYTPEHHUX CTaHapTOB
U UHBIX BHYTPEHHUX JOKYMEHTOB CAMOpPEryJIupyeMOM OpraHu3alud, B TOM YHCIE ITOBJIEKIINX
HapyIIeHUE IPaB ¥ 3aKOHHBIX HHTEPECOB IMOTydaTeNeil (UHAHCOBBIX YCIIYT.

3. IlpoBepouHoe MepompusTHe, YKa3aHHOE€ B TMOJANYHKTe 3 TyHKTa | HacTosIIeld CTaTbH,
OCYIIECTBIISIETCS CAaMOPETYJIUPYEMON OpraHu3aIuell CaMOCTOSITENIbHO, JTUOO C MPUBJICYEHUEM TPETHUX
JINII. HpOBCpO‘-IHOC MCPOIIPUATHE MOXKET MPOBOAUTHCA TPECTbUMH JIMIAMH 110 MMOPYYCHUIO, 3a CUCT, B
MHTEpecax M B COOTBETCTBHM C IJIJAHOM IPOBEPOK CaAMOPEryJIMPYyEeMOW OpraHu3alMd Ha OCHOBaHUU
TPaKJIaHCKO-TIPAaBOBOT'O JJOTOBOPA.

IIpoBepouHOE MEPONPUATHE OCYILECTBIIAETCS 0€3 MIPEABApUTEIBLHOTO YBEJOMIICHU (DOHIA.

4. ITo pe3ynbpTaTaMm OCYIIECTBIEHUS POBEPOYHOIO MEPONIPUATHUS pAOOTHUKOM CaMOPETYIUPYEMOit
OpraHM3alel UM TPETHUM JIMLOM, IPOBOJAUBIIHNM IIPOBEPOYHOE MEPOIIPUATHE, COCTABIIAETCS aKT.

B cnyuae BbIsIBIIEHHS IPU3HAKOB HApYIIEHUN 00s13aTeNIbHBIX TpeOoBaHuil HacTosmero CTannapra,
UHpOpMalKs O MPOBEPOYHOM MEPONPUATHH JOJDKHA ObITh MpEeAOCTaBleHa NMpeAcTaBUTENO (OHIa, B
OTHOILIEHHH KOTOPOT'0 OBLIO MPOBEIEHO MPOBEPOYHOE MEPOTIPHUATHE B CPOK, YCTAHOBIICHHBIHN CTaHAAPTOM
CaMOPETYJIMPYEMOM OPraHU3aALNH, PETJIAMEHTHPYIOLIUM HOPSIOK MPOBEAECHUS TPOBEPOK.

ITopsAoKk M CPOKH COCTaBIEHUS M MOANUCAHMS aKTa IO Pe3yJIbTaTaM IPOBEPOUYHOT0 MEPOIIPUITHS
OTIPEEIAIOTCS BHYTPEHHUMHU CTaHIApTOM, PETJIAMEHTUPYIOLIUM TOPSI0K MPOBEIACHUS MPOBEPOK, U
(M) UHBIMU BHYTPEHHUMHU JJOKYMEHTaMHU CaMOPETYJIMPYEMOI OpraHu3aluu.

AKT ¥ NOATBEPXKIAOIIUE TOKYMEHTHI IIEPEAIOTCS B CAMOPETYJIUPYEMYIO OpPraHU3alUI0 B LENSIX
INPUHITHUS pEIICeHUs O HEOOXOAMMOCTH NPUMEHEHHUS MEp B OTHOLICHHM YJIEHAa CaMOpEeryiIupyeMoin



OpraHu3alu. Y Ka3aHHbIE JOKYMEHThI XPaHITCS CaMOPETyJIMPYEMOIl OpraHu3anyeid B Te4eHue S JieT.
I'naBa 7. YcanoBus B3aumoaeiicteust GOHI0B ¢ areHTaMH
Crartbs 21. O0uue TpeOOBaHUS K B3aUMO/I€liCTBHIO ¢ aT€HTAMH

1. ®oHJ 10JKEH MPU BBIOOPE areHTa OLEHUTDH OMbBIT U PE3yIbTaThl pa0OTHI areHTa 10 UCIIOJIHEHHUIO
areHTCKHUX JIOTOBOPOB, MPEAMETOM KOTOPBIX SBIISJIOCH OKa3aHWE YCIYT [0 aHAJOTUYHBIM JIOTOBOpaM
OKa3aHus (PMHAHCOBBIX YCIIYT.

2. ®onp 06s3aH obOecreuynBaTh areHTOB CIIEAYIONICH aKTyalbHON MH(OpMaImeld u JOKyMEHTaMHu
(TIpu MX HAJIMYUK):

2.1. B nensx 3akiir0ueHus JOTOBOPOB HETOCYIAPCTBEHHOTO TICHCHOHHOTO 00ECTICUCHHMS:
JOKYMEHTaMH, MOJITBEPKIAIOIIIMH TOJTHOMOYMSI areHTa;

KOIMUSIMH (CKaH-00pa3aMHu ) MIEHCHOHHBIX MpaBuil (HOH/A;

KOMUsIMH (CKaH-00pazaMu) JTUIeH3UH (HOH/Ia;

(bopmMaMu JOrOBOPOB HErOCYJAapCTBEHHOTO MTEHCHOHHOTO 00ECTICYCHHUS;

uHpopmanmeir o ¢onae (aapec MecTa HaxXOXKIeHHs, TeledoH, aapec B HHPOPMALNOHHO-
TeJICKOMMYHHKaMOHHOW cetn "HMHTepHer", nHdopMaiys o monoxeHnn GpoHIa Ha phIHKE (BKIFOYAs
MCTOPHUIO U TIOKA3aTeH ACATEIbHOCTU (OH/A, €0 PEUTHHIH);

KomusiMu  (CkaH-oOpazamMu)  KIIO4EBBIX  HH(popmanuoHHBIX  nokymentoB (KWJ) mo
HETOCY/IapCTBEHHOMY IIEHCHOHHOMY 00€CIIeUeHUIO.

2.2. B nenax UCMONHEHUS 00513aTENbCTB MO 3aKIIOYEHHBIM JIOTOBOpaM 00 OKa3aHWU (PMHAHCOBBIX
YCIIYT:

KONMAMHU (CKaH-00pa3aMM) CTpaxoBbIX (IEHCHOHHBIX) MPABUI (POHAA;
KOMUsIMU (CKaH-00pazaMu) IuiieH3uu poHmaa;
KonusMHU (ckaH-oOpa3amu) ycTaBa (hOoH/a;

unpopmanueir o Qouae (agpec Mecta HaxokIeHus, TenedoH, aapec B HHPOPMAIOHHO-
TeJIEKOMMYHUKaIIMOHHOM ceTu "MHTepHet").

3. ®@oHa 00s3aH MPOUH(DOPMHUPOBATH Are€HTOB, SBISIOMUXCS (PU3UUYECKUMH TUIIAMH, O TIpaBe
noyrydaresnss GUHAHCOBBIX YCIYT (€ro MpeICTaBUTENs) TPeOOBATh MPEIBIBICHUS ISl O3HAKOMIICHHS 10
TpeOOBaHUIO TOy4aTens (PUHAHCOBBIX YCAYr (€ro MpeacTaBUTENsI) JOKYMEHTA, IMOJTBEPIKIAFOIIETO
MOJTHOMOYHS arcHTa.

Crarbs 22. TpeOoBaHMSA K YCJOBHSIM J0r0BOPa, 3aK/JIH04aeMOI0 (POHAOM C ATEHTOM

1. dna mepenaun ¢oHAoM areHTy (GyHKUMHA (OHIA MO OCYIIECTBICHHIO JAEATEIHOCTH IO



3aKIIIOYEHUIO IOTOBOPOB HETOCYAAPCTBEHHOIO0 MEHCMOHHOIO o0ecrieueHus (OH[ 3aKIII0YaeT ¢ areHTOM
Ipa)KAaHCKO-IIPABOBOM J10IOBOP, KOTOPBIN JOJIKEH COAEPKATDH CIIENYIOIINE YCIOBU:

1) moyiokeHus1, yCTaHOBJICHHBIEC MYHKTOM 3 cTaThu 1, cratheit 21 u HacTosme ctatheld CTaHmapTa,
BHYTPEHHUMH CTaHAAPTAMHU CAMOPETYIMPYEMOW OpraHM3alMy, YJICHOM KOTOpOH sBiseTcs (oHI, 1o
paborte ¢ areHTamMu (IIpU HAJIUYUN);

2) yci0BHsl BBITUIAThl BO3HATPAXKICHUS areHTaMm, JeCTUMYJIHUPYIOIIe HeT0OPOCOBECTHBIE 1eHCTBUS
areHTOB IPH 3aKJIIOUEHHH JTOTOBOPA HErOCYAAPCTBEHHOT'O IMEHCHOHHOTO OOECIEeUeHHs C MOoJIydaTeseM
¢buHaHCOBBIX yCiIyr. TakuMU yCIOBUSIMH MOTYT SIBJISITHCSI:

- ycii0BHE 00 OIUIaTe BO3HATPAXAEHHS 110 arT€HTCKOMY JOTOBOPY TOJIBKO 10 pe3yIbTaTaM IIPOBEPKU
(OHIOM JTOCTOBEPHOCTH AAHHBIX O IOJy4aTeassX (UHAHCOBBIX YCIYT, COJEprKalluXcs B JOroBOpax
HErocy/1apCTBEHHOr0 IEHCUOHHOTO 00ecIeYeHus, IEPEJaHHbIX €My areHTOM BO UCIIOJIHEHUE areHTCKOI0
JI0rOBOpPA, (PAKTOB MX 3aKIFOUYEHUS YKa3aHHBIMU B IOTOBOPAX MOJIy4aTeIsIMU (PUHAHCOBBIX YCIIYT;

- BO3MOXHOCTb IPHOCTAHOBKM TEKYLIMX BBILJIAT AareHTCKOrO0 BO3HATPAXKICHUS B cllydae
BO3HUKHOBEHHUS y ()OHJa OCHOBAHMI I0103peBaTh Halnuue (pakra HeJOOPOCOBECTHBIX JEHCTBUHM CO
CTOpPOHBI areHTa, B TOM YHCJIE B CiIydae TIOCTYIUIGHHS >XKaio0 Ha JeicTBus areHTa B (OHI,
caMoperyImpyeMyro opranmsanuio, bank Poccun, rocymapcTBenHbie opransl (eciau GpoHa pacmonaraet
CBEICHMSIMM O IIOCTYIUIEHMHM TaKuX XajloO B caMOperyiupyeMmyro opranusaunuio, bank Poccun,
rOCYJapCTBEHHBIC OPTaHbl);

- BO3MOXKHOCTh HAYHMCIICHUS U yaep>KaHusi GOHIOM NeHel u (WiK) mTpadoB U3 TEKYIUX BBIIIAT
10 ar€HTCKOMY JIOTOBOPY B CIy4ae yCTaHOBJICHHS (H)aKTOB HApPYIICHHUS YCIOBHI areHTCKOTO JOTOBOPA, B
TOM 4YHCIIe B Ccllydae NOCTYIUIEHUS HHQpopMAIMM O 3kajo0ax Ha JeHcTBUs areHTa B (oHf,
camoperynupyemyro opranusanuio, bank Poccun, rocynapcrBennbie opransl (ecnu (GoHz pacroiaraer
CBEJICHUSIMH O MOCTYIUIEHUH TakoW MH(pOpMAIMM B caMOperyaupyeMyro opranuzanuto, bank Poccun,
roCyJJapCTBEHHbIE OpraHbl);

- HWHBIC YCJIOBUA BBIIUIATBI BO3HAIPAXKACHUS, O6yCJ'IOBJ'II/IBaIOH_II/Ie BO3MOXXHOCTBb BBIIIJIAT
HCKIIOYHUTCIIBHO 3a I[O6pOCOBeCTHO HUCIIOJTHCHHBIC O65I38.TCJ'IBCTB3;

3) monoxeHuss 00 0OS3aHHOCTH areHTa 00eCNeYnTh Halu4he B CBOMX oducax (MpH HATUYIH)
POrpaMMHOTO  OOecIiedeHHs, HEeoOXOauMOoro Ui O(OPMIICHUS JOTOBOpa HEroCyIapCTBEHHOTO
IIEHCUOHHOTO 00eCIICUCHM,

4) npoBepky (OHIAOM HCIIOTHEHHS 0053aTENIbCTB areHTa Mo J0r0BOpY.

2. I[OFOBOp, 3aKJII0YaeMBbIi (bOHI[OM C arcéHToM, JOJIKCH COACPKATh IIOJIOKCHUA 00
OTBETCTBCHHOCTH arcHra:

1) 3a IMPCAOCTAaBJIICHUC AarcHTOM HCAOCTOBCPHBIX CBC,[[CHI/Iﬁ 0 JO0XOAHOCTH (I)OHI[OB oT
HWHBCCTHUPOBAHUSA ICHCUOHHBIX HAKOIIJICHUH (pa3MemeHI/1$1 TIICHCUOHHBIX p63€pBOB);

2) 3a HEUCIIOJHEHHE JIH00 HCHAUIC)KAIICC UCITOJIHCHUC aIrCHTOM JJaHHBIX EMY (1)OHIIOM HOpy‘-ICHI/II\/'I.
TaxkuMu OJIOKSHUSIMHU MOT'YT SABJIATBHCA:

- YCTAHOBJICHUC IJ_ITpa(I)HBIX CaHKUMH MO Ka)XZIOMY BBISIBJICHHOMY CJIy4aik0 HCUCIIOJIHCHHSA 0o



HEHA/JISKAIETr0 UCTIOJTHEHHS areHTOM JaHHBIX eMy (DOHJIOM MOpyUYEHUHl, MOBJIEKIIEr0 HapyIIeHUEe MpaB
¥ 3aKOHHBIX HHTEPECOB IMOJTyyaTeneil (UHAHCOBBIX YCIIYT;

- TIOJIOKEHHUS O KOMIIGHCAIIMM CBEpX IWITpaHBIX CAHKIUI MNPUUYMHEHHBIX (DOHAY YOBITKOB B
pe3yabTaTe HEUCHOJIHEHUs MO0 HEHa/UIekKAIlero HWCIOJIHEHUS AareHTOM JMJaHHBIX eMy (OHIOM
NOPYYEHUH, MOBJIEKILIETO HApYIIEHUE MTPAB U 3aKOHHBIX HHTEPECOB MOTydaTesieil PMHAHCOBBIX YCIIYT;

- 00s3aHHOCTH areHTa [0 YCTPAHEHUIO HEraTUBHBIX MOCIEACTBUIM HEUCIIONHEHUs Jnbo
HEHAJIeKAIIETO UCIIOJHEHNS areHTOM JaHHBIX eMy (DOHJIOM MOPYUYCHHIA, TIOBJIEKILEro HapyIIeHUE paB
Y 3aKOHHBIX MHTEPECOB IOJIydaTesael (UHAHCOBBIX yCIYT, CBEpX IITPAPHBIX CAHKIIHIA.

3. B cinyyae ecam 1oroBop, 3aKiIrOdaeMblil (POHIOM M areHTOM, MpelyCMaTpUBAEeT MPABO areHTa
UCIIOJIHATE CBOM 00s3aTE€IbCTBA 110 JOTOBOPY C IPHUBICYEHHUEM TPETbUX JIMI, JOrOBOP JOJKEH
npeaycMaTpuBaTh 00S3aTENIbCTBO areHTa IMpelocTaBUTh (OHAY B YCTAaHOBIEHHOW (oHAOM (opme
HepevyeHb TaKUX TPEThUX JIMIl U HECTH OTBETCTBEHHOCTb 33 MX JEHUCTBHS KaK 32 CBOM cOOCTBEHHbIE. B
COOTBETCTBUHU C YCIOBUSAMH TaKOTO IOrOBOPA (POHAA C ar€HTOM areHT He J10JIKEH JIOIYCKaTh 3aKI0UYEHUs
TPETHUM JIUIIOM C HHBIMH JIMIIAMHU JOTOBOPOB HETOCYIAPCTBEHHOT'O IEHCHOHHOTO 00ECTICYCHUSI OT IMEHHU
¢doHIa, 32 HCKIIIOUEHUEM CIIy4aeB, KOTJa B COOTBETCTBUM ¢ IyHKTOM 1 crateu 187 I'paxnanckoro
kogzekca Poccuiickoit denepanuu TpeTbe U0 MOXKET IEHCTBOBATH HA OCHOBE niepenosepus. Ilopsanok u
MOCJIEACTBHSI TAKOI'O IMEPEAOBEPUSl OINPENEISIOTCS 10 IMpaBuUiaM, HMPEIyCMOTPEHHBIM cTaTbed 976
I'paxxnanckoro koaekca Poccuiickoit denepanuu.

4. Tlomumo TpeOOBaHMM, NEPEUUCIIEHHBIX B MYHKTE | HACTOALIEH CTAaThbH, JOTOBOP C areéHTOM
JOJKEH COJIepKaTh MOJIOKEHUS, MpelycMaTpUBaIolUe MpaBo (OHIA HAa OAHOCTOPOHHMH OTKa3 OT
UCIIOJTHEHUS 0053aTEeNHCTB MO I0TOBOPY C areHTOM U (HJIM) IPUMEHEHHE K HeMY IITpadHbIX CAaHKIIUHA B
clly4ae HapylIeHUs OCIEAHUM YCIOBHM JOTOBOPA, yKa3aHHBIX B MOAMYHKTaxX | - 2 myHKTa 2 HaCTOSAIICH
CTaThH, a TAK)KE B ClIy4ae OTKa3a areHra (Juila, OCYIIECTBISIONIErO B3aUMOACHCTBHUE C MOTyYaTeIsIMU
(MHAHCOBBIX YCIYT, B TOM UYHUCIIE B LENSIX 3aKIIOYEHHS JOTOBOPOB HETOCYAAPCTBEHHOIO MEHCHOHHOTO
obecreueHus ) OT MPOXO0XKICHUS HHCTPYKTaKa, OPraHU30BaHHOTO (DOHIOM B COOTBETCTBHH CO CTAaThe 23
Hacrosimiero Ctanmapra.

5. o 3akitoueHHs JOroBOpa ¢ areHToM (hOoH[ Takke JOJKEH MOIYYUTh OT areHTa - (pU3n4ecKoro
auna (paOOTHUKOB areHTa - IOPUAWYECKOro JIMIA M TPEThUX JIMI) corjacue (U3WYECKOro JMIA Ha
00paboOTKy €ero NepCOHANBHBIX JAHHBIX W JAHHBIX O €ro JesATENbHOCTH (B TOM YHCIE Ha UX
pacnpocTpaHEHuE), B TOM YHUCIIE CaMOPEryJIMpyeMOil OpraHu3aluei U €€ 4iIeHaMH, B COOTBETCTBUU C
TpeboBanusiMu denepansHoro 3akoHa ot 27 uronsg 2006 roga N 152-D3 "O nepcoHanbHBIX TaHHBIX .

6. JloroBop ¢ areHTOM MOXET COJAEP)KaTh IMOJIOKEHHs, MPEIyCMaTPUBAIOIINE TPEIOCTABICHHE
dboHIOM areHTy IpaBa MpuemMa OT moiyyaTeneld (UHAHCOBBIX YCIyTr OOpalleHuid, HanmpaBleHus B HOH
MPUHITOTO OOparieHus (peTeH3un), HAMPaBIeHUs MOATOTOBIEHHOTO (OHIOM OTBETa Ha OOpaIlcHHE
(peTeH3uI0) OJIy4aTeNto (PUHAHCOBBIX YCIIYT.

[Toctynnenue obOpaiieHus: (IpeTeH3UH) MoIydaTesss (UHAHCOBBIX YCIyr B (oHA (ero areHry)
perucTpupyeTcsi B CHCTEME JTOKyMeHTooOopoTa (oHma (ero areHta) He IMO3JHEEe pabodero mHS,
CJICAYIOMIETO 3a JIHEM ITOCTYIUICHUS 0OpaleHus morydaTens (UHaHCOBBIX YCIIYT, TIPH 3TOM CPOK OTBETa
Ha oOpaleHue (IPEeTeH3H1I0) paCCUNTHIBAECTCS C AaThl MOTyYeHHs 00pamieHus: GOHIOM (€ro areHTOM).

Cratbs 23. TpeOoBaHHMsA K OPraHM3anMH NPOBEJICHUSI HHCTPYKTAaKA
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1. TTocne 3akmtoueHUsT JOTOBOpa C areHToM, (DOH/I B TEYCHHUE CPOKA, YCTAHOBJICHHOTO JJOTOBOPOM,
3aKJTFOYEHHBIM C ar€HTOM, OPTaHU3yeT MHCTPYKTAXK areHTa (JIUI], OCYIIECTBISIONUX B3aUMOICHCTBUE C
MoJTydaTeNIIMA (PMHAHCOBBIX YCIIYT, B TOM YHUCJIC B IEJISAX 3aKIFOUEHUS JOTOBOPOB HETOCYIapCTBEHHOTO
MIEHCUOHHOTO oOecrieueHus). B pamkax mHCTpyKTaxa (pOHJ TOKEH MPOBOIUTH O3HAKOMIICHHUE arcHTa
(JTUII, OCYIIECTBIISIONINX B3aUMOJICHCTBUE C MOJTydaTeasiMi (PMHAHCOBBIX YCIYT, B TOM YHCIIE B IEIISAX
3aKIIIOYCHUsSI JIOTOBOPOB  HETOCYAApCTBEHHOTO IEHCHOHHOTO OOECICYCHHUsI) CO  CIeayrolei
nHpopmanuen:

1) ocHOBBI MEHCHOHHOM cucTeMbl Poccuiickoit denepanuu;

2) OCHOBBI JESATCILHOCTH HETOCYJAapPCTBCHHBIX IEHCHOHHBIX (DOHIIOB IO 00s3aTEIBHOMY
NICHCHOHHOMY CTPaxOBaHUIO (€c)ii (POH/I OCYHIECTBISIET ACATEIBHOCTD M0 00513aTEIILHOMY TICHCHOHHOMY
CTPaxOBaHHMIO);

3) OCHOBBI JEATENBHOCTH HErOCYIapCTBEHHBIX NEHCHOHHBIX (POHIIOB IO HETOCYIapCTBEHHOMY
IIEHCMOHHOMY 00€CII€YEeHHUIO;

4) undopmanusa o ouae (aapec, TenedoH, aapec B HHPOPMAIMOHHO-TEIECKOMMYHUKAIIMOHHOM
cetu "UnTepuer");

5) TeXHOJIOrHs MPHUBJICUYCHHS TOJTydaTeaeld pUHAHCOBBIX YCIYTr B (DOHII IO HErOCYAapCTBEHHOMY
NIEHCHOHHOMY OOECIIEYCHHIO C ONHCAaHWEeM MpaB Mojydyareieid (UHAHCOBBIX YCIIYT, OTPaHUYCHUS
JESITEIbHOCTH AareHTOB, YCTAHOBJIEHHblE HacTOSIMM CTaHIapTOM, OTBETCTBEHHOCTh AareHTOB IIO
JIOTOBOPY, a TaK)Ke WHBbIE 005S3aHHOCTH areHTOB U ()OH[A, YCTAaHOBICHHBIE JIOTOBOPOM, 3aKII0YAEMBIM
MEX/y areHTOM M (POH/I0M, U 3aKOHOAATEIbCTBOM O HErOCYJAapCTBEHHBIX IEHCUOHHBIX (POHAAX;

6) IEHCHOHHBIE CXEMBI, IPUMEHsAEMbIE (POHIOM;

7) CylIecTBEHHbIE YCIOBUS JOTOBOPOB HErOCYIapCTBEHHOI'O NEHCHOHHOTO O0ECHEUYeHMs, B TOM
YHUCJIE YCIOBHS JOCPOUHOIO MPEKPALIEHUSI YKA3aHHBIX JOTOBOPOB;

8) TexHosorusi 0hopMIICHHS JOTOBOPOB HETOCY/IAPCTBEHHOT'O TIEHCHOHHOTO 00ECIIEUEHUsT M MHBIX
HEOOXOMUMBIX [UIsl UX 3aKIIOUEHHUs JIOKYMEHTOB B COOTBETCTBUU C TpeOOBAaHUSIMU HOPMATHBHBIX
paBoOBbIX akTOB Poccwuiickoii Deneparii 1 HOPMAaTUBHBIX JOKYMEHTOB (hoHIA.

2. 1o pe3ynbpratam HHCTpYKTaXa (POH TPOBOJIUT OIEHKY Pe3yIbTaTOB MHCTPYKTAXa areHTOB (JIHII,
OCYIIECTBISIONIUX B3aMOJCHCTBHE C TONy4yaTensMd (UHAHCOBBIX YCIyr, B TOM YHCIE B IEJIX
3aKJIIOUYEHHS JOTOBOPOB  HETOCYJapCTBEHHOTO TEHCHOHHOTO o0ecmedeHus). ATreHTbl (JuIa,
OCYIIECTBIISIONINE B3aUMOJCHCTBUE C TOJydaTeNnssiMu (PUHAHCOBBIX YCIYT, B TOM YHCIE B IEIAX
3aKJTIOYEHUS IOTOBOPOB HETOCYAapPCTBEHHOTO MIEHCHOHHOTO 00€CTIeUeHUsI) MOTYT MPUCTYIATh K paboTe
C moJydarensiMu (DMHAHCOBBIX YCIYT TOJBKO IIOCIIE€ TMPOXOXKJACHHS HMHCTPYKTa)xa, a B cCilydae He
MIPOXOXKICHUSI MHCTPYKTAKA JTOMYCKAIOTCS K padoTe ¢ MoiydaTessiMu (PMHAHCOBBIX YCIYT TOJBKO B
MOpsIIKE, YCTAHOBJIEHHOM yHKTOM 4 ctaThu 13 Hacrosimero Cranaapra.

3. B cmywae oTkaza areHta (JuIia, OCYIIECTBISIONIETO B3aMMOJICUCTBHE C TIOMYyYaTEIsIMU
(UHAHCOBBIX YCIYT, B TOM YKCIIE B IENIX 3aKIIOYCHHS TJOTOBOPOB HETOCYAAPCTBEHHOTO NMTEHCHOHHOTO
obecrneveHus), OT MPOXOXKICHUSI UHCTPYKTaXKa, a TaKKe B ClIydae BBISBICHHS HEYIOBICTBOPHUTEIbHBIX
pe3ynbTaTOB MO pe3yabTaTaM HWHCTPYKTaka (OHA B OJHOCTOPOHHEM TMOPSAKE OTKA3bIBAETCS OT



HCIIOJIHEHUSA JOroBopa ¢ arCHTOM B CPOKH U MOPAAKE, YCTAHOBJICHHBIC YKa3aHHBIM JOTOBOPOM.

4. @onpg o0s3aH OCYWIECTBIATH HHGOPMUPOBAHHWE AareHTOB (JUI, OCYIIECTBISIOUINX
B3aMMOJICHCTBHE C MOJydyaTelssMid (DMHAHCOBBIX YCIyT, B TOM YHCJE B LEISIX 3aKIIOYCHHS JTOTOBOPOB
HErOCy/IapCTBEHHOTO  NEHCHOHHOTO  oOecrmeueHHus) 00  M3MEHEHHMSX  3aKOHOJATeIbCTBA O
HETOCYJJapPCTBEHHOM TMEHCHOHHOM OOECIEYCHUN U 00s3aTEIIbHOM MEHCUOHHOM CTPaXxOBAaHHHU, a TAKKE
TEXHOJIOTHSX 3aKJIFOUEHHUs JOTOBOPOB HErOCYIapCTBEHHOT'O IEHCUOHHOTO 00eCIICUeHUSI.

Crarbs 24. Benenne ¢poHaoM u caMmoperyJiupyemMoii opranusanueii peecTpoB areHToB

1. ®onp 06s3aH GopMUPOBATH U MOAJIEPKUBATH B AKTyaJIbHOM COCTOSIHUM CIHCOK CBOMX areHTOB
(manee - peectp areHToB). DOHJ BKIIOYAET B PEECTP areHTOB JaHHbIE 00 areHTaX, HaJeIIeHHBIX
MOJTHOMOYMSMHU Ha TPEICTABJICHUE WHTEpPEecOB (DOHIA, HA OCHOBAHHWH 3aKIIOYCHHOTO TPAXKIAHCKO-
MIPABOBOTO JIOTOBOpPA (TPakIaHCKO-TIPABOBOTO JOTOBOPA M JOBEPEHHOCTH) B TeUCHHE 5 (MISATH) pabounx
I[Heﬁ C JaThbl 3aKJIIIOYCHUS I'PAXKIAHCKO-IIPAaBOBOT0 JOTOBOpA. K Taxum JaHHBIM OTHOCSTCHA:

B OTHOIIICHUY arcHTAa, SBIIIOMIETOCs (PU3NICCKUM JIUIIOM, (DaMUITHS, UMSI, OTYECTBO (IIPH HATMYUH ),
aJpeC PETUCTPALMU IO MECTY JKUTEIBCTBA, MOYTOBBIM aApEC U AIPEC FJIEKTPOHHOM MOYTHI, PEKBU3UTHI
nacropTa (MHOTO IOKYMEHTa, yaocTtoBepsitomiero nuynocts), UHH, CHUJIC;

B OTHOIIEHUM AareHTa, SBJISIOLIETOCA IOPUIUYECKHUM JIMIOM, IOJHOE€ HAMMEHOBAHUE U MECTO
Haxoxaenus, OI'PH, MHH ropuauueckoro iauna, moYToBbIN ajpec, aApec JIEKTPOHHON MOYTHI.

[Ipekpamenue y areHTa yka3aHHBIX B a03alle IepBOM HACTOSIIECTO MYyHKTA TIOJTHOMOYHMA SBIISCTCS
OCHOBaHHEM JIsl HCKJIFOUYCHHS €ro U3 peecTpa areHToB. MOH UCKIII0YAaeT areHTa U3 peecTpa arcHTOB B
TedeHue S5 (MaTH) padovmx JHEH ¢ JaThl IPEKPALICHUS €ro MOJTHOMOYHN Ha IMPEICTaBICHHE HHTEPECOB
donma.

[Tomumo peectpa areHTOB (POHI Takke 00si3aH BECTH CIHCOK areHTOB, MPaBOOTHOIIEHUS C
KOTOPBIMU ObLIH OpeKpalmCHbl MO OCHOBAHHUAM HCUCIIOJIHCHUSA HMHU [PUHATBIX 06$ISaTeJ'II)CTB,
MOBJIEKILIETO HapYyIlIEHUE MPaB U 3aKOHHBIX UHTEPECOB MoJyyaTesiell (PMHAHCOBBIX YCIYT (Jlajee - peecTp
HeZI0OOpOCOBECTHBIX areHToB). DoHI BKIIOUAET B peecTp HEAOOPOCOBECTHBIX areHTOB JIaHHBIE 00
arcHrax, TIpaxIaHCKO-IIPaBOBLIC JOTOBOPLI C KOTOPBIMU ObLIN INpEKpalmcHbl 110 OCHOBAHHAM
HEUCTIOTHEHHSI TPHUHATHIX 00s3aTeNbCTB, IMOBJIEKIIET0 HapyIICHHWE TMpaB U 3aKOHHBIX HHTEPECOB
nonyyaTtenel (UHAHCOBBIX YCIYT B TedeHHe S5 (MATH) pabodrx JHEH ¢ 1aThl paCTOPKEHUS TPaKIaHCKO-
MIPaBOBOTO J0rOBOPA.

B peectp HeoOPOCOBECTHBIX areHTOB BKIIIOYAIOTCS CIIEIYIOIINE JaHHbIE: ()aMHIIHS, UMsI, OTIECTBO
(TIp1 HAIMYMK) B OTHOILIEHUH areHTa, SIBJSIOIErocs (pU3nyecKuM JUIIOM, TOJTHOE HAMMEHOBAHUE, MECTO
HaxoxgeHuss u OI'PH B oTHomeHMHM areHTa, SBISIOMIETOCS IOPUIMYECKUM JIMLOM, PEKBH3UTHI
3aKJIIOYEHHOTO € (OHAOM (areHToM) TpakJIaHCKO-TIPaBOBOTO JOTOBopa (TpaskJaHCKO-TIPAaBOBOTO
JIOTOBOpA U BBIIAHHOM JJOBEPEHHOCTH), AaTa U OCHOBaHUE UX MpeKpamieHus. TpeOoBaHUs K KPUTEPHUIM
NpU3HAHUS areHTa HeJAOOpOCOBECTHHIM, a Takke TpeOoBaHMS K (OPMHPOBAHUIO peecTpa
HEZ0OPOCOBECTHBIX AareHTOB YCTAHABIMBAIOTCS BHYTPEHHUMH CTaHIApPTaMHU CaMOpEryiIupyemMoin
OpraHu3aliK, WICHOM KOTOPO ABseTcs (POHI.

Peectp arenToB, peecTp HEAOOPOCOBECTHBIX areHTOB MOAJIEKAT Pa3MELIEHUI0 Ha O(pHUIIMATBEHOM
caiire  ¢oHma B  HMH(DOPMAIMOHHO-TENEKOMMYHMKalMOHHON  cetm  "Uutepuer".  Peectp



HEI00POCOBECTHBIX areHTOB IPEJCTABIACTCS (POHIOM B CaAMOPETYIMPYEMYIO OPraHU3ALUIO, YJICHOM
KOTOpO# siBisieTcst (poHA, B mopsake M 1o (opme, YCTAHOBJICHHBIM TaHHOH caMOperyaupyemoi
OpraHu3aIuen.

2. Camoperynupyemasi OpraHuzalus B TMOpsaKe U 10 (opme, yCTaHOBJICHHBIMH JaHHOU
CaMOpETyJIHPyeMOl opraHu3anuei, GopMHUpyeT U MOANEPKUBACT B aKTYaIbHOM COCTOSIHUU CBOJHBIN
peecTp HEeTOOPOCOBECTHRIX areHTOB HA OCHOBAaHUU CBEICHHM, MPEIOCTABIIEMbIX (DOHAAMH - YICHAMU
camoperynupyemor opranuzanuu. CBOOHBIA peecTp HEIOOPOCOBECTHBIX AareHTOB  IMOJICKUT
pasMelieHni0 Ha OQUIUAIbHOM CalTe CcaMOperyjJupyeMoil opraHu3aluu B HHQOPMAIMOHHO-
TeJICKOMMYHUKalMOHHOW cetn  "Mutepuer". CBeleHWss O HaJIMYMd B  CBOJHOM  pEECTpe
HEZI00POCOBECTHBIX areHTOB 00 OINpeAeNeHHOM JHIle MIpeaoctaBisercss (oHIaM - 4iIeHaM JaHHOM
CaMOPETYJIMPYEMOM OpraHU3alUU 110 UX MUCbMEHHOMY 3a1pocy.

Cratba 25. HpOBepRa HCIIOJIHEHHS] 00513aTeJILCTB areHTa 1o A0OroBopy

1. ®onx 00513aH MPOBEPSITh UCTIOJTHEHUE 00S3aTEIbCTB areHTa Mo JOTOBOPY U PUKCHPOBATH (haKThI
HApYIICHUIA, HEUCIIOJIHCHUS WM HEHAJUICKAIIEr0 WCIIOJHEHUS MU 0053aTeNIbCTB, OINPEICICHHBIX
noroBopamu, HactosmmMm CTaHgapToM, a Takke HOPMATHUBHBIMU IMPABOBBIMH akTamMu Poccuiickoii
Oenepanu (ganee - HapyIIeHHs ).

2. B nmensix mpoBepkM MCIOIHEHMsI 0053aTelIbCTB areHTa IO JI0TOBOPY MOTYT HPHUMEHATHCS, B
YaCTHOCTH, CIEAYIOIINE MEPOIIPUATHUA:

1) IIpOBEpKa HCIIOJIHCHUA ITOJIOKEHUH J0T0BOpa, 3aKIIFOUCHHOI'O € arcHToM, OIIPCACIAIOIIUX
IMOPAA0K 3aKJIHOUYCHHUA JOTOBOPOB HETOCYAAPCTBECHHOT'O IICHCUOHHOT'O O6GCHG‘-IGHI/I$[;

2) yueT U paboTa ¢ NPEeTEH3UsIMH Ha JICHCTBUS areHTOB, CBSI3aHHbBIC C 3aKIFOUYEHUEM JIOTOBOPOB
HEroCyJapCTBEHHOI'O MEHCHOHHOTO o0ecneueHus (Hampumep, opraHusanus TeneoHHOHM 'ropsiueit
auHUM" IS KanoO, TenedOoHHbIE ONPOChl M aHKETHPOBAHME MOJydaresiell (PMHAHCOBBIX YCIYTr IMPH
3aKJIFOYEHHUHU T0TOBOPOB HETOCYAAPCTBEHHOIO IEHCHOHHOIO 00€CIeYeHus U T.11.);

3) MepompHATHS IO IPOBEPKE NCIOIHEHUS 00513aTENILCTB areHTa Mo JJOroBOPY MO UHBIM YCIOBUSAM
OKa3aHus (PMHAHCOBOMW yCIyTH, YCTAHOBJIEHHBIMU JOTOBOPOM C ar€HTOM.

Crarbd 26. 3aKI10UNTeNbLHBIC MOJOKEHUS

1. Cranmapr, 3a MCKJIIOUEHUEM IIOJIO)KEHHUH, JUIsI KOTOPBIX ITYHKTOM 2 HAacTOSLIEW CTaTbU
YCTaHOBJIEH HHOM CpPOK Hayajlla NPHUMEHEHUs, NpuUMeHseTcs mno ucredyeHun 90 aHeW co JHSA ero
pa3mMenieHus Ha opunraibHoM caiite banka Poccun B MH(pOpMallMOHHO-TEIEKOMMYHUKAIMOHHON CETU
"NHTepHer".

2. Cratps 11 Crangapra u nyHKT 8 ctathil 10 mpumMensitoTcs o ucredenuu 180 aHei co nHs ero
pa3mMenieHus Ha opunranbHoM caiite banka Poccun B nH(OpMalmOHHO-TEIEKOMMYHUKAIIMOHHON CETU
"NHTepHer".

3. [Honoxenust CtanaapTa NPUMEHSIOTCS K OTHOLIEHUSM (DOHIOB € MOJIydaTeIsIMU (PMHAHCOBBIX
yCIIyT, BOBHUKIIKUM U3 JOIOBOPOB, 3aKJIIOUEHHBIX JI0 J1aThl Hayana npuMeHeHusi Ctangapra, B 4acTH, He
IIPOTUBOpEYAILEH YCIOBUAM YKa3aHHBIX IOTOBOPOB.



[Tpunoxenue 1

Tunosas popma KJIF0UE€BOr0 HHPOPMAITUOHHOTO TOKYMEHTA
0 00s13aTeIbHOMY ITEHCUOHHOMY CTPaXOBaHHUIO

Boi nHpopmarmonHslid 1okymeHT (KM I)

IIIIUA TOKYMEHT SIBIISICTCS KIIFOUEBBIM HH(POPMAIIMOHHBIM JJOKYMEHTOM IO WH(OPMHUPOBAHUIO
\TeNisT (PMHAHCOBBIX YCIYT O HETOCYAapCTBEHHOM IEeHCHOHHOM ¢oHae (manee - HIID),
TaBJISIIOIIEM YCIYry IO 00s3aTeJIbHOMY TICHCHOHHOMY CTPaxOBaHUIO, €€ CYIIHOCTH,
DCTH U OCHOBHBIX PHCKaX.

i TOKYMEHT HE SIBJISICTCS] PEKJIAMHBIM MaTEPHAIIOM.

Malys O OCTaBIIHUKE BaeTcs cienyromias nuaopmanus B orHomenun HIID
COBOM yCIIyTH - OBIITHUK):

JApCTBCHHOM IICHCUOHHOM
€ U COKpAIICHHOC (I)I/IpMCHHOG HanMCHOBAHUC,

VHH;

|:| nunensun HITD;

|:| MsI 0 MECTe WJIM MecTax (C yKa3zaHHeM ajpeca
[€HUs, aJpeca caiiTa 1 HOMEepoB TeaehOHOB), TIe
) TIOJTYIUTh TOApOoOHYI0 nHpopManuio 00 HITD u
IMUTBCS ~ C  yCTaBOM, TIEHCHOHHBIMH |
BBIMM ~ TIpaBWJIaMH, a TaKXKEe C HWHBIMHU
SHTaMH, TMpeayCMOTpeHHbIMH DenepaabHbIM
™M oT 07.05.1998 N 75-03 "O
TTApCTBEHHBIX  NEHCHOHHBIX  QoHmax" U
TMBHBIMM akTamu banka Poccuu;

|:| ouuuanbHoro caira B cetn "MuTepHer"; aapec
'OHHOM ITOYTBI.

HOBaHUE U THUI [eJIBHOE TIEHCHOHHOE CTPAaXxOBaHUE.
TaBJIIEMOro npoAykTa/ycinyru  [BercTBuH ¢ JloroBopom 06 OIIC HII® o6s3an mpu
JICHUM TI€HCUOHHBIX OCHOBAHUW OCYILIECTBIISTH
€HHE W  BBIIUIATY  3aCTPAaXOBAaHHOMY  JIUILY
ATEIbHOM NEeHCUH U (WIM) CPOYHOM TEHCHMOHHOM
bl WJIA  €AWHOBPEMEHHOW  BBIIIATHI  JIHOO
CTBIIATH BBIIIATHI MPaBONPEEMHUKAM
XOBAHHOTO JIMIIA.
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TSI OCYIIIECTBIICHUS TEPEBOJA CPEACTB MEHCHOHHBIX
ICHUI K JAPYroMy CTPaxOBIIMKY MO 00s3aTEIBHOMY
HHOMY crpaxoBaHuto (HII® wmu [IDP) mommmo
nenus Jlorosopa 06 OIIC HeoOxoaumo no 01 nexabps
ero roga nojatb B [IDP 3asBieHue 3acTpaxoBaHHOTO
nepexo/ie (IOCPOYHOM TIEPEXOC).

(brka (0cOOEHHOCTH)
KTa/yciyru

allaTbCs 32 HA3HAYCHUEM BBIILIAT 34 CYET CPEACTB
HHBIX HAKOIUICHMH HEoO0XOAMMO TOJBKO IpH
JICHUH IIEHCUOHHBIX OCHOBaHUNI JUIS
TCTBYIOILIETO BUJIA BBIILJIATHI.

DHOJATEIbCTBOM Poccuiickoit denepannn
MOTpEHA BEPOSATHOCTH TOJIYYEHHUS HII®
\ITEJIBHOTO pe3yJIbTaTa IpU UHBECTUPOBAHUU CPEACTB
HHBIX HAaKOIJICHUH 110 UTOI'aM OJHOT'O KaJI€HAAPHOIO
HO HE JOIYyCKAaeTcs MOJIYy4YeHHE OTPHULATEIbHOIO
TaTta [0 UTOraM IIEPUOAA, KPaTHOIO ISTH TOJaM C
cTyrienus B cuity Jloroopa 06 OIIC.

allarbCs 3@ BBIUIATOM  CPEICTB IEHCHOHHBIX
IEHUI YMEPILETO 3aCTPaxOBaHHOTO Iuua
JUMO JI0 UCTe4eHHs 6 MecsAleB C JAaTbl CMEpPTH
XOBAHHOTO JIMIIA.

ATTICHUE JICUCTBUS JOTOBOPA 00

bpp 06 OIIC mnpekpammaercs B ciaydae, €CIU BBI
mu B IIOP wmm pgpyro HIID, a Ttakxke mpu
JeHUH HemnpeABHIEHHBIX obcrtosarensct  (HIID
csl JIMLIEH3UM, WM TpU3HaH OaHKpoToM, wiu bank
1 BBEJI 3alPET Ha OCYILIECTBICHUE (POHJIOM oreparuil
C) mubo cMepTH 3aCTpaxOBaHHOTO JIUIIA.

wenue J[loroopa 06 OIIC wHCKIIOUUTENBHO TO
BSABIICHUIO 3aCTPax0BaHHOIO amna
J1aTeIbCTBOM Poccuiickoii denepaunu HE
MOTPEHO.

Y TUIaTEXH, KOTOPBIE MOIJIEKAT
MIOJIy4aTeNIeEM yCIIyTH

XOBaHHOE JIMIIO HE OCYIIECTBISET OIUIAaTy KaKhX-
OopoB u miarexeit o lorosopy 06 OIIC.

'TMpOBaHUE ITEHCUOHHBIX
TEHUN

J1aTEeIbCTBOM Poccuiickoii ®denepaunn
MOTpPEHAa CHUCTEMA COXPAaHHOCTH IE€HCUOHHBIX
TCHMI.

BKJIFOYEH B PEECTP HETOCYAAPCTBEHHBIX MEHCUOHHBIX
B - YYaCTHHUKOB CHCTEMBI TapaHTHPOBAHHS IIpaB
XOBAaHHBIX JIMII B  CHCTEME  00s3aTeILHOTO
HHOT'O CTPAaXOBaHUSI.

M3a1us npreMa oOpaleHui

BaeTCcsl  MOPSAOK  HampaBjieHHs  OOpalleHHit




XOBAHHBIX JIUI] XOBAaHHBIX JIUII, aJpEC HAIpaBlIeHHUS oOpamieHuil (B
JIEKTPOHHBIN), IpeneiabHbIi CPOK PacCMOTPEHHUS
CHU. YKa3bpIBae€TCd KOHTPOJIbHBIM opraH - baHk
1, OCYILECTBIIIIOUIMN HAI30p 3a JEATEIbHOCTHIO

a 10 3aluTe MpaB MOTpeduTeneii U obOecreyeHunto
[HOCTH (MHAHCOBBIX yciyr banka Poccun
www.cbr.ru

www.cbr.ru/protection_rights/

HUTENbHAs peJIeBaHTHAs oAUMO cBoeBpeMeHHO wuHpopmupoBats HIID 006
Marus PHUM CBOMX JAHHBIX ([IaCHOPTHBIX, KOHTAKTHBIX H

BaeTCs 0 HEOOXOIUMOCTH (POHIOM:
aTeqs MU (PMHAHCOBBIX YCIYT MOTYT CTaTh JIUILa,

sJIEHHBIC 3aKOHOJIATEIHCTBOM Poccuiickoint
AN,
HHE OCHOBHBIX PUCKOB YCIYT'H cmene HII®D yamie, yem ouH pa3 B IATh JIET C JAThI

enus B cuity Jlorosopa 06 OIIC BO3MOKHO OTEPATH
TAHHBIN CTPAXOBIIUKOM WHBECTULUMOHHBIA JOXOM, a
P OTPULIATETILHOM PE3yJIbTaTe WHBECTUPOBAHUS,
"PEICTB MMEHCUOHHBIX HAKOTICHUH.

Iydae MpOIycKa CpoKa JJisi OOpalleH sl 3a BhIILIATOM
B MIEHCHUOHHBIX HaKOILJICHU I YMEPILEro
XOBaHHOTO Jsuna (6 MecsIeB) OH MOXKeT ObITh
HOBJIEH TOJBKO B CYZ€OHOM MOPSIKE.
WHBECTHUPOBAHUH CPEACTB NEHCUOHHBIX HAKOTLJICHUH
KHO YBEJIIMYEHWE WJIM YMEHBIIEHHE J0XoJa OT
WPOBAHUsI TIEHCUOHHBIX HAKOIJICHUH, pPe3yJabTaThbl
WPOBAHUsI B TPOIUIOM HE OMPEACNSIOT JI0XOJI0B B
€M, TOCYAAapCTBO HE TapaHTUPYET JOXOJHOCTH
MPOBaHUs IEHCUOHHBIX HAKOIIJICHUH.

C xmoueBelM uH(popManuoHHbIM jgokymMmeHTOM (KWMJI), B cooTBeTcTBUM € KOTOPBIM
OCYIIECTBIISIETCS UHPOPMUPOBaHUE Toy4yaTenell (MHAHCOBBIX YCIYT O (oHJe, (PUHAHCOBBIX yciyrax,
OKa3bIBaeMbIX (POH/IOM, CYIIIHOCTH U CTOMMOCTH YCJIYT'H, OCHOBHBIX PHCKaX, BKJIIOUas PUCK BO3ZMOKHOMN
MOTEPU YaCTH UHBECTHIIMOHHOTO 10X0/a (4aCTH CPEJICTB MEHCUOHHBIX HAaKOIJICHHI ), 03HAKOMJICH

[Tonnuck mosyyaresnst PUHAHCOBBIX YCITYT




[Tpunoxenue 2

Tunosas Gpopma KIIF0U4EBOTO HHPOPMAITMOHHOTO IOKYMEHTA
10 HETOCYAaPCTBEHHOMY IIEHCHOHHOMY 00€CIIEUEHHIO 110 I0TOBOpaM
HETOCY/IapCTBEHHOTO IEHCHOHHOTO 00ecIeueHus
C BKJIAJJYMKAMU - (PU3HMYECKUMU JIUIAMH

BOi nH(popMarmoHHbIi nokyment (KN /I)

IIIIMIA JOKYMEHT SIBJISIETCS KITFOUEBBIM MH(DOPMAIIMOHHBIM JOKYMEHTOM 110 HHPOPMUPOBAHHUIO
\Teniell PMHAHCOBBIX YCIYT O HETOCYAAapCTBEHHOM IeHCHOHHOM ¢ounue (manee - HIID),
TaBJISIOLIEM YCIIYTY [0 HErOCyIapCTBEHHOMY MEHCHOHHOMY OOECIEUYEHHUIO MO0 MEHCHOHHOM
N " " ee cymHOCTH, CTOUMOCTH M OCHOBHBIX puckax. Hacrosmmuii KW/l oTHOCHTCS K
HHBIM CXeMaM, MpeajaraeéMbiM (OHIOM JJIsl 3aKJIIOUEHUs! JJOTOBOPOB HETOCYAapCTBEHHOTO
HHOTO obecrieyeHus ¢ PU3NYECKUMH JIMIIAMU B COOTBETCTBUU C JIEHCTBYIOIICH pelaKiuei
HHBIX MpaBuUi POHJA.

1 TOKYMEHT HE SIBJISIETCSl PEKJIAMHBIM MaTEPHAJIOM.

Malys O OCTaBIIHUKE BaeTcs caeayronas nHpopmaius B orHomenun HIID,
COBOM yCIIyTH - e areHTa (Ipy HAJIMYWHU, €CITH TIPUMEHHUMO):

JApCTBCHHOM IICHCUOHHOM
€ U COKpall€HHOC CI)I/IpMeHHOC HanMMCHOBAHUC,

VHH;

a Taxke 00 arente donaa (eciau
HHMO)

|: nunensun HITD;

|: MsI 0 MECTe WJIM MecTax (C yKazaHHeM ajpeca
[EHUs, aJpeca caiiTa U HOMEpOB Tele(OHOB), T1ie
) IOTYYUTH TOAPpoOHYI0 nHpopmanuio 06 HIID u
IMUTBCS ~ C  yCTaBOM, TII€HCHOHHBIMH U
BBIMM  TIpaBUJIaMH, a TaKXke C HWHBIMHU
SHTaMH, TMpeaycMoTpeHHbIMU — DenepanbHbIM
™M oT 07.05.1998 N 75-03 "O
TTApCTBEHHBIX ~ TEHCHOHHBIX  (onmax" U
TMBHBIMM akTamu banka Poccuu;

|: odunmanbHoro caiita B cetu "MuTtepHet"; aapec
'OHHOM ITOYTHI.

ECIM JOroBOp 3aKIIOYacTCsd 4Yepe3 areHra, To
HUTEIBHO YKAa3bIBAETCS, YTO areHT HE SBIIIETCS
[0l Takoro JOroBOpPa, a BBICTYNACT OT HMEHU
HOTO B HacroseM pasaene HIID, koropelii sBiasercs
[0} IOrOBOpa M OKa3bIBaeT (PMHAHCOBYIO YCIIYTY.

HOBAHME U THII BaCTCS:
TaBIISIEMOTO MPOJIYKTA/yCIyTH  EHOBAaHUE MPEIOCTABISIEMOT0 IIEHCUOHHOTO
kTa;
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€HCUOHHOU CXEMBI, B COOTBETCTBUH C

yromumu [leHCHOHHBIMU TpaBUIIaMu (OHAA;

NOK, YCIIOBUS Ha3HAYECHMS U BBIILIATHI

TapCTBEHHOM TICHCHH;

TOK oOpallieHus U1 Ha3HAaY€HUs! HEroCyJapCTBEHHOM
i

OYar0TCA UHBIC IMOJIOKCHHA, PACKPBIBACMBIC B
sercTBUM ¢ [leHcMOHHBIME NTpaBuiIamMu (HoHIA,
)roBopa 00 oka3aHuu (PMHAHCOBBIX YCIYT)

(buka (0COOCHHOCTH)
kTa/yciyru

BaCTCS:
TCHCUOHHBIE OCHOBaHUs TUTSI MTOJTY9CHUS
TTApCTBEHHOM MEHCHH;

ep MUHUMAJIBHOIO TapaHTHPOBAHHOIO A0Xona (IpH
1 TaKOTO YCJOBHSI B JJOTOBOPE HETrOCyIapCTBEHHOIO
HHOTO 00€ecIIeueHuUs );

0YaI0TCSI MHBIE MOJI0KEHUSI 00 0COOEHHOCTAX

’KTa/yCIyTH, paCKPhIBACMBIC B COOTBETCTBHUU C

[CHOHHBIMHM TTpaBWIaMu (HOHIA, JOTOBOpa 00
OKa3aHWH (PMHAHCOBBIX YCIIYT)

AIIICHUE IEUCTBUS JOrOBOpa
JApPCTBCHHOI'O IICHCUOHHOT'O
YCHU

BacTCA:

I MPCKpaIICHUA JEeHCTBUSA A0roBopa
‘AAPCTBEHHOI'O IECHCUOHHOT'O O6eCHe"IeHI/IH;

DK pacueTa BBIKYITHOM CyMMBI, yiepkaHuil GoHna
KaHUH, KaK HaJIOTOBOTO areHTa Hajora Ha J0XObl
SCKOTO JINLA;

I0YarOTCS MHBIE TTOJIOKEHUS O TIPEKPAICHUN

{Usl IOTOBOpA 00 OKa3aHWU (DUHAHCOBBIX YCIYT,

‘PBIBaEMBIE B COOTBETCTBHHU C [IeHCHOHHBIMU

paBwiamu (poHsa, JoroBopa 00 OKazaHUU
(MHAHCOBBIX YCIIYT)

HUEC OCHOBHBIX PUCKOB YCIIYTHU

BaCTCA:
ITIOK  JedcTBUM  (oHAA B cCilydae IOJTY4YECHHUS
\ITEJILHOTO (PMHAHCOBOTO Pe3ysbTara;

PHCKH, pacKpbIBaeMble (POHIIOM.




U TUIaTEXU, KOTOpBIE MOIJIEKAT
NOJIy4aTeleM yCIyry

BACTCSI:

MOK pacueTa Hajora Ha J0X0/bl (PM3UYECKOT0 JINLA, B
, €CJIM BKJIQYMK HE SIBJISIETCS YYAaCTHUKOM, B IMOJIb3Y
r'0 3aKJIFOUEH JI0TOBOD;

€ cOOppl M IUIATEXH, KOTOPbIE MOMJIEXKAT YIUIaTe
\TesieM (PUHAHCOBBIX YCIIYT.

M3a1Us MpreMa oOpaleHui
\iTesnieil (PMHAHCOBBIX yCIyT

BaeTCsI MOPSAIOK HaIpaBJICHUS oOparteHuit

[MKOB - (PM3MUYECKUX JIHII (B T.4. B aJIpEC areHTa), aipec

IeHUsT  oOpamieHuid (B T.4.  DJICKTPOHHBIN),

[bHBI CPOK PacCMOTPEHUS OOpaIIeHH. Y Ka3bIBaeTCs
JbHBIM opraH - bank Poccum, OCylIecTBIISIOMMI
3a nearenbHocTei0 HIID.

a MO 3aluTe MpaB HoTpeduTene u oOecreyeHHIo
[HocTH (rHaHCOBBIX ycuyr banka Poccun

WWW.cbr.ru

www.cbr.ru/protection_rights/

HUATEJIbHAS PEJIEBAHTHAS
MaIys

OAUMO CcBOeBpeMeHHO wuHpopmupoBate HIID 006
PHUM CBOUX JIAHHBIX (MACHOPTHBIX, KOHTAaKTHBIX M

BACTCSI 10 HEOOXOAMMOCTH (POHIOM:

Jb3y KOTO YIUIQUMBAIOTCS TEHCHOHHBIE B3HOCHI (B
[ YYACTHHUKA, SIBJIIOIIETOCS BKJIAAYUKOM, WIH B IOIb3Y
X JIML, YKa3aHHBIX B JIOTOBOPE HETOCYJapCTBEHHOI'O
HHOTO 00€CTIeYeHHs ),

[YCMOTPEHO JIM IIEHCUOHHOM CXEMOW, IO KOTOPOM
HAeTCs JIOTOBOP HEroCyJapCTBEHHOIO MEHCHOHHOIO
YEHUsl BBIIUIATHI MPaBONPEEMHUKAM (HACIICTHUKAM)
uka (B ciaydae BBIIUIATBl  IPaBONPEEMHUKAM
MHUKaM) YY9aCTHHKA MPUBOJUTCS MOPSIOK pacdera u
bl BBIKYITHON CyMMBI);

OYaIOTCS MHBIE MOJIOKEHUS, PACKPBIBAEMbIE B
sercTBUM ¢ [leHcMOHHBIME NTpaBUiIamMH (HOHJIA,
roBOpOM 00 OKa3aHUHU (PMHAHCOBBIX YCIIYT)




